


the printed copies, the smiles on their faces 
are priceless. They remind me why I am 
doing what I am doing.

Reno (R): When I was studying in Australia, 
my dearest grandma passed away. I was 
having my exams then. My mom didn’t 
tell me, not until my exam was done. I was 
devastated when I eventually learned that 
my grandma had passed away. To lose 
someone very dear is extremely painful. 
However, the most heart-wrenching thing 
was that I was unable to see her for the last 
time.

Three years later, after I returned home from 
Australia, I realized that I did not have any 
photo of me with my deceased grandma. 
It seemed like I had never taken any photos 
with her; from the moment I was born until 
the moment she passed on. This pained me 
even more, with deep regret.

What do you want achieve personally or 
professionally?
A: In terms of my career, I am already an 
established professional. Personally, I hope 
to contribute as much as I could, back to 
society, and continue to make a difference 
in someone’s life.

R: Incidentally, I picked up photography 
while I was studying in Australia. I could 
never imagined that I would be able to use 
this skill to help and comfort both terminally-
ill patients and their families.
I believe that when the patients are 
undergoing and enduring any medical 
treatments, they would feel awful, 
burdening their own families with those 
expensive medical bills. I also believe that 
they may wish to do something for their 
families too, but couldn’t. Therefore, to the 
patients, I wish that the photos I have taken 
for them can be used as a gift, from them 
to their families. Meanwhile, to the patients’ 
families, I wish that the photos I have taken 
for them can become a precious memento 
of their loved ones.

“A moment together can last forever in their 
memories.”

What do you hope to capture on the 
pictures for patients? How do you make 
that happen?
A: I focus on just one thing - a raw and 
genuine smile on their faces. For every 
portrait I capture with my camera, I make 
sure to get their names first. And, together 
with the help of their caregiver and some 
patience, we call out for them to get their 
attention to look into my lens and clickkkkk!

R:What the patients and their families wish 
to see on the pictures is actually what I hope 
to capture. And actually, I do not know how 
to make that happen. With families, it just 
happens naturally. I just smile at them before 
taking aim with my camera and I start 
clicking away. 

What about taking photos for patients 
touch your heart?
A: When they look into my camera and 
flash a bright smile, it is as if in that moment, 
they forget all their troubles. I feel it is 
like a photo therapy for them. Also, in 
between frames, the patients and I 
get to chit-chat. They would share 
their stories with me. Some of them 
resonate with me and bring back 
memories of my late mother 
and sister.

R: The moment they smile back at me, 
while looking at my camera while I am 
photographing them ... their smiles just 
touch my heart. To me, those smiles from 
the patients and/ or their families are worth 
much more than just an inspiration.

What are some of the challenges you 
typically faced or have overcome while 
taking photos of patients?
A: I try not to disrupt patients who are 
confined to their beds and/or are heavily-
medicated so they get their uninterrupted 
rest as much as possible. At times, the 
solemn looks from a family member and/ or 
caregiver surrounding the patients can be 
quite a challenge.

R:Most of the time, patients are quite 
reluctant to take photos, especially when 
their families are not around. That is why I 
am really grateful to those Volunteers who 
selflessly comfort and take care of them. 
The Volunteers would help me direct the 
patients to look at the camera. Although at 
times, even with the Volunteer’s help, the 
patients may not want to smile, but they are 
willing to take a photo. I totally understand 
that.

How did you overcome such challenges?
A: I have to keep in mind not to ask 
silly or frivolous questions, which may 
subconsciously damper their mood. I try 
to keep conversations as lively as possible. 
Also, photography has its own challenges 
because every click is a decisive moment -- 
Being alert, being in THE moment is key. 

R: I try to put myself in their shoes; I try my 
best to understand them, because no one 
else can. With that in mind, I think all things 
just fall into place. 


