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Dover Park Hospice has been 
actively seeking partnership and 
collaboration with corporations and 
educational institutions in the past 

year. Through our own community outreach, CSR, 
and fund-raising initiatives, we have been working 
with organisations (just to name a few) like Kajima 
Overseas Asia Pte Ltd, Macquarie, SAP, Singapore 
Asset Manager & Broker Awards (SAMBA), Singapore 
Manufacturing Federation (SMF), ACSI, Methodist 
Girls’ School (MGS), NTU Lee Kong Chian School of 
Medicine, NUS Yong Loo Lin School of Medicine, Ain 
Society, Yew Tee Community Club Chinese Orchestra 
(YTCCCO), and many others. 
 
We continue to engage and involve our partners/ 
communities to garner more support – CSR activities, 
donations, Volunteers, and whatever resources – 
particularly in preparing for our imminent move to the 
Integrated Intermediate Care Hub (IICH), which will be 
part of HealthCity Novena. From 2021, we will need 
to double our in-patient capacity; from 50 beds to 
100 beds, and expanding our Home Care and Project 
Dignity# to cater to the demands of a fast-ageing 
society with increased needs. Home Palliative care 
needs to grow from 3,800 places (in 2011) to 6,000, 
in 2020. In 2012, about 28,000 people in Singapore 
aged 60 and older had dementia. This number is 
expected to soar to 80,000 by 2030. 
 
Our pilot Home Care programme for Advanced 
Dementia, Project Dignity#, funded by Temasek Cares 
and kick-started in October 2014, has been providing 
Palliative Care to more home-bound, advanced-stage 
Dementia patients. The number of patients who 
have benefitted from this home care programme has 
increased to 182* patients, up from just 80. 

Expansion measures that we have put in place 
are crucial as DPH has been stepping up efforts 
on staff training and expanding its patient intake. 
Consequently, our operating expenditure has 
increased steadily from $11.4 million in FY2014/2015 
to $12.4 million in FY2015/16.
 
As a non-profit entity, DPH relies heavily on donations. 
Donations enable the Hospice to continue caring 
for the terminally-ill and to train future generations 
of Palliative Care doctors, nurses, Allied Healthcare 
staff and also caregivers. Last FY, donations collected 
totalled $3.47 million, a slight increase from $3.2 
million in FY2014/15. This will be a challenging year in 
fundraising as the global economic climate turns south 
with many uncertainties ahead while the needs of our 
patients remains unchanged. 

On behalf of the Council and staff at DPH, I would like 
to extend our sincere appreciation to all our friends, 
donors, volunteers, sponsors, and partners, for your 
steadfast support of our compassionate cause. Your 
contributions are providing encouragement and 
energising our numerous initiatives. 

In the new FY and beyond, we seek your continual 
support as we work towards enhancing and 
expanding our services for even more patients with 
advanced terminal illnesses, because their “Every 
Moment Matters.”

Prof Lionel Lee
Chairman, Governing Council 

message

# Project Dignity has since then been renamed Programme Dignity for Advanced Dementia, as part of a rebranding exercise 

requested by Temasek Cares in June 2016

* number provided is for DPH’s FY2015/16, ending on 31 March 2016, and accurate at time of printing
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General Declaration
Nomination and appointment of Council members
All Council members were nominated and appointed to Council at the 
23rd Annual General Meeting held on 22 August 2015. 
All Council members declared that they are neither undischarged 
bankrupts nor have they been convicted of any offence in a court of 
law.

Governance Evaluation Checklist
Since FY 2013/14, Dover Park Hospice falls under the Advance Tier 
of Guidelines for purposes of the Code of Governance (Code) for 
Charities and Institutions of a Public Character as the Advance Tier 
covers larger IPCs with gross annual receipts of $10 million and more 
in each of its two immediate preceding financial years.
 
Dover Park Hospice has complied with the relevant guidelines as 
stipulated in the Code. Full checklist can be obtained at the Charity 
Portal (www.charities.gov.sg).

Conflict of interest
All Council Members and employees of the Hospice are required to 
read and understand the conflict of interest policy in place and make 
full disclosure of any interests, relationships, and holdings that could 
potentially result in a conflict of interest. When a conflict of interest, 
real or perceived, Council members/employees will not participate in 
decision making and approvals of transactions to which they have a 
conflict of interest.

CORPORATE INFORMATION
Registration 
Dover Park Hospice (the Hospice) 
is registered as a Voluntary Welfare 
Organisation in accordance with the 
Singapore Societies Act, Chapter 311. The 
Hospice is registered as a charity under the 
Singapore Charities Act, Chapter 37. The 
Hospice is approved as an institution of a 
public character (IPC) under the provisions 
of the Income Tax Act. The Hospice’s tax 
exempt status has been extended from  
1 October 2014 to 30 September 2017.
Registered Address
10 Jalan Tan Tock Seng
Singapore 308436
Unique Entity Number
S92SS0138D
Auditors
KPMG LLP
Banks
General Account:
DBS Bank Ltd
Overseas Chinese Banking Corporation
UBS AG, Singapore
Endowment Fund:
DBS Bank Ltd
Overseas Chinese Banking Corporation
Fund Manager of the Endowment Fund
Lion Global Investors Ltd

Chairman 
Prof Lionel Lee 

Vice Chairman	
Ms Ong Ai Hua
Hon Secretary
Mr Chey Chor Wai
Asst Hon Secretary
Ms Angelene Chan
Hon Treasurer
Ms Woo E-Sah

Asst Hon Treasurer  
Mr Robert Chew

Members
Ms Cheng Yoke Ping
A/Prof Chin Jing Jih
Ms Foo Marlene
Dr Goh Pheck Suan, June
Col (Ret) Gwee Chwee Kee, Rupert
Prof Ho Yew Kee
Mr Lee Keng Kok, Lester
Dr Lim Seng Cheong, Robert

Mr Low Chee Wah
Dr Low Cheng Tee, Edwin
Mr Tan Seng Hock
Ms Tan Whei Mien, Joy
Mr Tan Yong Soon
Dr Tanya Tierney

Honorary Members
Dr Seet Ai Mee
Dr Lim Kian Tho, Jerry

Governing Council
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committees
Committee Members
Executive Committee
Prof Lionel Lee (Chairman)
Ms Angelene Chan
Mr Robert Chew				  
Mr Chey Chor Wai
Ms Ong Ai Hua
Ms Woo E-Sah

Appointment/Nomination Committee 
Prof Lionel Lee (Chairman)
Mr Chey Chor Wai
Ms Ong Ai Hua

Audit Committee
Prof Ho Yew Kee (Chairman)
Ms Diane Chen Dan
Ms Cheng Yoke Ping
Ms Phyllis Kum
Mr Low Chee Wah

Building & Development
Ms Angelene Chan (Chairperson)
Mr Lester Lee
Prof Lionel Lee
Mr Timothy Liu
Ms Ong Ai Hua
Ms Joy Tan
Ms Woo E-Sah
Dr Wu Huei Yaw 
 
Communications & Outreach Committee		
Mr Lester Lee (Co-chairperson)
Dr Tanya Tierney (Co-chairperson)
Mr Andrew Cheng
Ms Siti Rohanah Koid
Ms Genevieve Kuek
Mr Andy Seet
Ms Wee Geok Hua
Mr Wong Wei Kong

DPH Institute Taskforce
Dr Edwin Low (Chairman)
A/Prof Josip Car
A/Prof Chin Jing Jih	
Dr Allyn Hum
Dr Angel Lee
Dr Ong Wah Ying
Dr Tanya Tierney
Dr Wu Huei Yaw

Fundraising Committee
Dr June Goh (Co-chairperson)
Ms Joy Tan  (Co-chairperson)
Ms Stephanie Cheah
Ms Junie Foo
Ms Amy Lai
Ms Sharon Saw
Dr Karen Soh
Ms Shan Tjio
Dr Miranda Walsh
Ms Vivien Yui		

Human Resource Committee
Mr Robert Chew (Chairman)
Ms Cheng Yoke Ping
Mr Andrew Loh
Mr Low Chee Wah
Ms Ong Ai Hua
Dr Seet Ju Ee
Mr Tan Kim Kwang
Mr Robert Goh

Investment Committee
Mr Tan Seng Hock (Chairman)
Mr Robert Chew
Mr Chey Chor Wai
Mr Guan Ong
Mr Freddy Orchard
Dr Seet Ai Mee
Mr Kevin Scully
Mrs Tan Geok Lin

Information Technology Committee
Col (Ret) Rupert Gwee (Chairman)
Mr Robin Koh
Mr Lester Lee
Mr Gagnon Douglas Paul
Mr Shee Gim Leng

Medical Professional Audit Committee
Dr Robert Lim (Chairman)
A/Prof Chin Jing Jih
Dr Gilbert Fan
Dr Jeremy Lim
Dr Jerry Lim
Dr Edwin Low
Dr Uma Rajan
Dr Tiew Lay Hwa
Mr Wu Tuck Seng
Adjunct A/Prof Nellie Yeo
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MANAGEMENT
SENIOR MANAGEMENT 
Chief Executive Officer 
Dr Stella Wee (Last day 17 March 2016)
Mr Timothy Liu (Appointed 7 March 2016)

Medical Director
Dr Wu Huei Yaw

Deputy Medical Director		
Dr Ong Wah Ying

Senior Consultants	
Dr Allyn Hum

Consultant
Dr Yang Sze Yee

Resident Physicians
Dr Hoh Sek Yew
Dr Karen Liaw
Dr Beverly Siew

Head, Nursing Services
Ms Chin Soh Mun

Head, Social Work & Psychosocial Services
Ms Chee Wai Yee

Head, Training & Development
Ms Tan Wee King 

Manager, Administration & Finance
Mr Steven Foo

Manager, Community & Outreach
Mr Allard Mueller

Manager, Corporate Communications	
Mr Ian Yip

Manager, Donor Management
Ms Lilian Lee

Manager, Information Technology	
Mr Kwok Wing Kit

Manager, Human Resource
Ms Nancy Lee

Manager, Volunteer Programmes
Ms Tok Shou Wee

Assistant Manager, Patient Affairs	
Ms Joyce Lee

Volunteers Committee
Ms Marlene Foo (Chairperson)
Ms Ivy Cheok				  
Ms Dawn Chia				  
Mr Raymond Chiang				  
Ms Jasmine Chong
Mr Randall D’Souza
Ms Lily Han
Mr Lester Lee
Ms Kemmy Lim
Ms Pearl Lim
					   

Mr Muhammad Agus Bin Othman
Ms Mabel Pek				  
Ms Janice Phua
Mr Sia Ooi Kong
Ms Elsie Sng
Ms Ida Tan
Dr Tanya Tierney
Ms Wee Geok Hua
Mr Bernard Yeo
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CLINICAL & TRAINING
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CLINICAL TEAM
Re-organization of Clinical Team 
Structure 
The clinical team underwent some changes 
in its organizational structure, with the 
physiotherapists and occupational therapists 
reporting to the medical consultant in-charge 
of inpatient service, instead of the Head 
of Allied Health Services. With this new 
reporting structure, the name of Allied Health 
Services was changed to Social Work and 
Psychosocial Services, to better reflect the 
work of the social workers, art therapists, 
and music therapist. A new Clinical Admin 
Department, comprising administrative staff 
from both inpatient and homecare services, 
was formed in October 2015. This is to better 
align the work of both inpatient and homecare 
administration and to improve efficiency.

Staff Movement and Changes in Staff 
Roles
Dr Ong Wah Ying was appointed the 
Deputy Medical Director in January 2016. 
There was also a change in the inpatient 
consultant coverage; Dr Raymond Ng who 
was seconded to DPH from January 2015 
returned to the Department of Palliative 
Medicine of Tan Tock Seng Hospital (TTSH) in 
October 2015 and was replaced by Dr Juliana 
Oei. This ongoing arrangement of seconding 

TTSH Palliative Medicine consultants to DPH 
will ensure that specialist Palliative Care is 
always available to all our patients. 

Dr Beverly Siew, our resident physician, was 
accepted as an advanced specialist trainee 
in Palliative Medicine and started her 3-year 
training and external rotation in January 2016. 

We also welcomed our two new Nursing 
Managers, Sister Catherine Chua and Sister 
Hu Xiaohong, on board this year. Both nursing 
managers have many years of experience in 
intensive care previously and they will take 
charge of the inpatient wards. 

Planning of the Future Hospice
A team of six key inpatient clinical staff was 
also heavily involved in the planning of the 
future Dover Park Hospice in the Integrated 
Intermediate Care Hub (IICH) throughout the 
year. We are now looking into the interior 
designs and confirming the equipment lists 
of the new hospice. This planning work will 
continue into the next financial year.

Inpatient Workload and Statistics
The inpatient occupancy rate remained 
stable at around 85%. There were a total of 
493 admissions, of which 77% were cancer 
patients. The average length of stay in the 
hospice was 29 days.



Medical and Therapy 
Services
The inpatient medical team comprises two 
consultants (1.5FTE); one registrar and two 
medical officers. They worked closely with 
the nurses, medical social workers, and other 
Allied Health staff, to ensure that our patients 
received the best possible care. 

Throughout the year, our medical team also 
hosted and trained many internal medicine, 
geriatric medicine, and family medicine 
residents, from the various restructured 
hospitals, mainly TTSH and NUS. Third-year 
medical students from the Yong Loo Lin 
School of Medicine also spent one day of 
their 4-day Palliative Medicine posting with 
DPH at different times of the year. 

Our in-house physiotherapist was also 
supported by seconded staff from TTSH’s 
physiotherapy and occupational therapy 
services. Together with a group of dedicated 
Volunteers, they supported the patients 
in maintenance rehabilitation and group 
activities.

Nursing Services
The nursing manpower remained healthy in 
FY2015/16. The team comprises the Head of 
Nursing Services, three Nurse Managers, 20 
Staff Nurses, 16 Enrolled Nurses, 13 Nursing 
Aides, and eight Healthcare Assistants.

Continuous Learning
The nurses participated actively in both in-
house and external training and education 
activities. Three Staff Nurses successfully 
completed their Specialist Diploma in 
Palliative Care Nursing in January 2016, 
while two Staff Nurses completed the Clinical 
Instructor course for Registered Nurses, 
organized by the NHG College. Four Staff 
Nurses also completed the Nursing Preceptor 
Course organized by our Training Department. 

The nurses also had the opportunity to 
attend local and overseas conferences, 
which included the ILTC Quality Festival 
organized by AIC, LCPC-SHC Palliative Care 
Symposium, and the Asia Pacific Hospice 
Conference in Taiwan.

Quality Improvement
Our inpatient nursing team was involved in 
several quality improvement initiatives this 
year. These included the standardization of 
storage areas using the 6S Lean Principles, 
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the blood transfusion process, and forms 
review, as well as the pilot online Integrated 
Palliative Care Outcome Scale (iPOS) – Staff 
version. 

Community Partnership Involvement
We hosted staff nurses from St Andrews 
Community Hospital and Yishun Community 
Hospital for their clinical attachment during 
May and June 2015. This was to help prepare 
their nursing staff in the setting up of their 
Palliative Care wards. A two-day End-of-
Life Nursing Education Consortium (ELNEC) 
course was conducted for these external 
nurses during their attachment with DPH.

Recognition and Awards
Senior Enrolled Nurse Mar Mar Win received 
the inaugural Employee of the Year Award 
2015.

SN Lee Jing Ru was awarded the ILTC Quality 
Festival Poster Merit Award 2015.

SSN Li XueLing and SN Pamela Koh received 
the FY 2015 ILTC-SHMDP Award for the 
Specialist Diploma in Palliative Nursing 
Course. 

Social Work & 
Psychosocial 
Services (SWPS)
SWPS comprises the Head SWPS, seven 
Medical Social Workers (MSWs), a music 
therapist, and a part-time art therapist. 

In FY2015/16, our MSWs assisted 66 
Singaporean patients with Medifund 
applications to cover more than $132,000 in 
medical bills. Through its fundraising efforts, 

DPH also provided affordable care for patients 
who do not qualify for government subsidies. 
Our corporate partner, Deutsche Bank, 
contributed $100,000 to the DPH Subsidy 
Fund to provide financial assistance to our 
patients. With the help of Lien Foundation’s 
Respectance Fund, we fulfilled the wishes 
of 11 patients to be discharged from an 
institution and be cared for at home, in the 
final few days of their lives.

In addition to caring for patients, our MSWs 
together with our Volunteers, also provided 
support to their family members. Between the 
two half-yearly memorials, organized for the 
bereaved family members, more than 87% 
of the participants agreed that the memorials 
gave them an opportunity, as a family, to 
come together and remember their departed 
loved ones. Another 82% indicated that the 
memorial reminded them that they were not 
alone in their grief, with the support of the 
hospice’s care team. 

“Thank you so much for organizing 
this very meaningful event for our 
family to remember our loved one.” – 

Participant of Rose for Remembrance,  
14 November 2015. 

We recruited a full-time music therapist to 
enhance the quality of care for our patients. 
In the financial year, the music therapist 
offered 87 group sessions and 543 individual 
sessions, to benefit 191 patients. On the 
impact of music therapy, the son of a 
demented patient remarked that it was “so 
powerful that it awakened my father” and the 
family renewed their hope when they found a 
new approach in music to engage the patient.



Dover Park Home 
Care and Project 
Dignity# 
The Home Care and Project Dignity# teams 
comprise two part-time consultants (total 
0.9FTE, seconded from TTSH), three 
Resident Physicians, two part-time advanced 
practice nurses (0.9FTE), a nurse clinician, 
five nurses (four full-time and one part time), 
three medical social workers, and three 
administrative staff. 

The team was also well-supported by the 
Volunteers from Turquoise Group who 
assisted them in befriending, outings, and 
services like haircutting. 

Workload and Statistics 
The Team provided support to 328 patients 
and their families in FY2015/16, of which 256 
were cancer patients, while the remaining 72 
were non-cancer patients. The average length 

of service (LOS) of patients was 61 days. 

Project Dignity#, in partnership with TTSH, 
is into its second year of the 3-year funding 
from Temasek Cares. The Team served 147 
patients in FY2015/16. The average LOS for 
this group of patients was 75 days. 

Awards and Training 
SSN Tan Li Kuan received the prestigious 
Nurses’ Day MOH Merit Award 2015.

SSN Lim Mooi Hong received the ILTC-
SHMDP award for her Specialist Diploma in 
Palliative Care Nursing Course. 

Training & 
Development 
ILTC-SHMDP recipient Nurse Clinician Susan 
Chan Bee Sim successfully completed her 
one-year MSc in Palliative Care, at King’s 
College London, U.K., in January 2016. 

# Project Dignity has since then been renamed Programme Dignity for Advanced Dementia, as part of a
rebranding exercise requested by Temasek Cares in June 2016
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Staff Nurses Pamela Koh, Lim Mooi Hong, and Li XueLing 
successfully completed the 10-month part-time Specialist 
Diploma in Palliative Care Nursing in Dec. 2015/Jan. 2016. 

All the courses conducted by DPH were fully subscribed. 
The Preceptor Training Course, in particular, had 
overwhelming demand, and AIC has requested for more 
runs. 

There has been a steady stream of students and staff 
(local and overseas) from the various healthcare disciplines 
(medical, nursing, Allied Health, dental, architecture) 
seeking learning opportunities with DPH, either through 
formal clinical attachments or visits. We had our first 
two overseas nurses on clinical attachment. They were 
from Brunei Palliative Service. Only one out of seven was 
successful in their lengthy applications for temporary 
licence from Singapore Nursing Board (SNB) for hands-on; 
the other could only observe during their two-week stint. 

There were more DPH staff and Volunteers who were 
actively engaged in continuous learning. There were a total 
of more than 240 attendees who participated in about 120 
learning activities (local and overseas) that took place in 
FY2015/16.

How did we fare in the 
eyes of our patients’ 
caregivers?
To evaluate the care that we provide to our patients, 
we conducted a regular, 6-monthly caregivers’ mortality 
follow-back survey. This survey questionnaire was adapted 
from Toolkit of Instruments to measure End-of-Life Care, 
developed by Dr Joan M. Teno, MD, MS.

The results of the survey for FY2015/16 showed that the 
satisfaction level of our patients’ caregivers (on a scale 
from 1-10; 10 being the best) was consistently high in 
all the 5 domains: emotional support for family, patient’s 
dignity, symptom control, communication with patient and 
family, and overall care. 

RATINGS FOR HOME CARE
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Summary of admissions and referrals for the past 7 years 

	 	 New	 Difference 	 Difference 
FY	 Admissions 	 referralS	 (Admissions)	  (Referrals)

FY 2009/2010	 480	 849	 34	 107

FY 2010/2011	 428	 737	 -52	 -112

FY 2011/2012	 443	 782	 15	 45

FY 2012/2013	 542	 954	 99	 172

FY 2013/2014	 555	 932	 13	 -22

FY 2014/2015	 493	 941	 -62	 9

FY 2015/2016	 493	 954	 0	 13
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SOURCE OF REFERRALS 

SOURCE	 TOTAL	

DPH Home Care/ Project Dignity#	 102

Others Hospice (HCA/AMH)	 54

Others Home Care (SCS/Assisi)	 16

Agency for Integrated Care (AIC)	 2

Alexandra Health (KTPH)	 35

Eastern Health Alliance (CGH/SACH)	 45

Jurong Health Services (NTFGH/JCH)	 34

National Healthcare Group (TTSH)	 263

National University Health System (NUH)	 154

SingHealth (KKH/SGH/SH/AH/NCC/NHC)	 217

Private (AMKCH/MAH/MEH/PCC/RH/RCCH/MENH/SLH/GMC/FPH)	 25

Others	 7

Grand Total	 954
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# Project Dignity has since then been renamed Programme Dignity for Advanced Dementia, as part of a
rebranding exercise requested by Temasek Cares in June 2016



Outcome of ACCEPTED PATIENTS

Outcome	 Total

Admitted	 486

Cancelled by Patient	 106

Died Before Admission	 281

Total Referrals Accepted	 873

Outcome of ReferralS

Outcome	 Total

Accepted	 873

Rejected	 17

Cancelled Before Assessment	 41

Died Before Assessment	 23

Total Referrals	 954

  Accepted

  Rejected

  Cancelled Before Assessment

  Died Before Assessment

  Admitted

  Cancelled by Patient

  Died Before Admission

873

17
41

23

486

281

106
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PatientS Admitted by Gender

GENDER	 Total

Female	 190

Male	 303

Grand Total	 493

PatientS Admitted by Age Group

AGE GROUP	 Total

<20	 0

20-45	 12

46-55	 33

56-65	 122

66-75	 141

>75	 185

Grand Total	 493

  Female

  Male

<20

20-45

46-55

56-65

66-75

>75

12
33

141

185

122

190

303

0



PatientS Admitted By Ethnic Group

ETHNIC GROUP	 Total

Chinese	 448

Eurasian	 1

Indian	 12

Malay	 31

Sikh	 1

Grand Total	 493

Chinese
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Indian
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Patients & Length of Stay

Outcome	 Total

<1 Day	 11

1-7 Days	 162

8-14 Days	 69

15-21 days	 61

22-30 Days	 56

31-60 Days	 72

61-90 Days	 28

>90 Days	 34

Grand Total	 493
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Patients by Diagnosis 
	

Major	 FY 2015/2016	 FY 2014/2015	 FY 2013/2014	 FY 2012/2013	 FY 2011/2012 
Diagnostic Group

Cancer	 379	 449	 511	 477	 396

Non-Cancer	 114	 44	 44	 31	 35

Grand Total 	 493	 493	 555	 508	 431 
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INFORMATION TECHNOLOGY
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Further to the incorporation of Project Dignity#, a home care service specifically tailored for 
home-bound patients suffering from Advanced Dementia, into the Integrated Hospice 
Management System (IHMS) from last year, the following clinical assessments were digitalized 
in the past FY: 

•	Mini Nutrition Assessment (MNA)

•	Neuropsychiatric Inventory Questionnaire (NPI-Q)

•	Pain Assessment In Advanced Dementia (PAINAD)

•	Quality of Life in Late-Stage (QUALID)

•	Comfort Assessment in Dying with Dementia (CAD-EOLD)

•	Satisfaction with Care at End-of-Life (SWC-EOLD)

•	Zarit Burden Interview

The digitalizing of all the above-mentioned Project Dignity# (PD) assessment tools assist the PD 
Team, who is constantly on the move, to assess patients in the most efficient and simple way. 
The aim is to provide a more holistic and encompassing care plan for our patients at home.

Apart from that, Home Care also embarked on their capitated funding scheme and this was 
computerized as well, along with the psychosocial assessment form for our DPH Home Care 
clinical team:

•	Home Care Subvention

•	Psychosocial Assessment

Our Social Work and Psychosocial Services Team also streamlined their processes with the 
genWesis, a computerized referral system that allows doctors and nurses to refer patients who 
require their services via:

•	Workload Assignment

# Project Dignity has since then been renamed Programme Dignity for Advanced Dementia, as part of a rebranding 
exercise requested by Temasek Cares in June 2016



COMMUNITY OUTREACH
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DPH eNews and CRM 
system
DPH eNews is a site where articles of interest 
can be placed online. It is connected to our 
corporate website and able to add news 
content automatically. The site is responsive, 
making it easy for staff, Volunteers, and 
members of the general public to read on 
their mobile devices the articles related to 
our services all in one place. After the initial 
trial period the site has been handed over to 
Corporate Communications.

The CRM system allows users to send 
personalized emails to recipients, ensuring 
a more personal level of engagement. 
The system is available for Corporate 
Communications, Donor Management, 
Outreach, and Volunteerism departments and 
is part of the VWO Admin system.

EMM@DPH
Building on the first installment of Every 
Moment Matters @ Dover Park Hospice 
(which was held on 12 January 2015), the 
second installment of EMM@2016 will be held 
on 12 April 2016 at the POD@NLB. 

This event will enable numerous organisations 
to learn about how they could engage in 
meaningful Corporate Social Responsibility 
(CSR) with DPH.

Community Outreach, these days, is not limited to having a booth somewhere in any 
community. In the technologically-advanced age, more and more Singaporeans have been 
spending time online. As such, digital space is one other platform whereby DPH may “meet” 
and engage them. This philosophy led to the birth of DPH eNews and CRM system.

 



Our Better  
World Video
Our Better World, a subsidiary of Singapore 
International Foundation, funded and 
produced a new video that showcases 
Palliative Care in DPH through the eyes of 
Volunteers. The video was nominated for 
“Best Story of 2015.”

Connecting with  
our Community
At DPH, Community Outreach starts at 
our doorstep, literally. The Neighbourhood 
Committees (NC) of Novena, Newton, and 
Goldhil, have adopted the Hospice. Even 
though their GRC’s were split up, they 
continued to support us through ongoing 
activities. We have been able to connect with 

members of Novena NC by given a talk at 
one of their meetings and have booth at their 
Lantern Festival celebration.

Friends of Dulwich also adopted DPH. 
Through their bake sales and sales of 
Christmas cards, they also donated to the 
Hospice. On top of that, The Dulwich Singers 
will also perform at our EMM@DPH event, 
in April 2016. Other organisations, such as 
Macquarie Securities and SAP Asia have 
continued their CSR initiatives by donating 
both their time and money.
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We also had various student groups from 
three different schools who have been 
regularly volunteering with us; for a total of 22 
times within the year. DPH also reached out to 
students by visiting their schools.

Ambassadors
The Ambassadors Group increased its 
strength to 28 members this past year. A 
new training format was implemented to help 
them learn facts about DPH in a fun way. The 
new Ambassadors also got the opportunity 
to present about DPH, in a supervised 
environment, during the “Introduction to 
Volunteering at DPH,” which was conducted 
five times a year. Furthermore, they also 
helped out with hosting CSR and Values in 
Action (VIA) visits, as well as and man booths 
during DPH events, throughout the year.

Conversations on 
Living Graciously
Conducting “Conversations on Living and 
Dying” sessions has helped participants be 
more confident in discussing End-of-Life 
matters. Feedback received from participants 
indicated that these sessions provided more 
appreciation of life and a deeper bond among 
participants.



awards
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Nurses Day Merit 
Award 2015 
Senior Staff Nurse (SSN) for Home Care 
services, Ms. Tan Li Kuan, won the MOH 
Nurses’ Merit Award 2015. Li Kuan 
demonstrated good clinical judgement 
and decision on her patients during her 
home visitations. Her commitment and 
compassionate care had led to numerous 
commendations from family members.

She has been an active member of quality 
improvement projects in Home Care and 
participated actively in the development of 
educational materials.

She was also the lead author for the poster 
presentation on “Increasing Symptom Severity 
Assessment in Home Care Patients” at the 
Asia Pacific Hospice conference, in Taipei  
(30 April – 3 May 2015).

Li Kuan was presented the MOH Nurses’ 
Merit Award from Senior Minister of State 
for Health, Dr. Amy Khor, at the award 
presentation ceremony, at Orchard Hotel, on 
24 July 2015. 

ILTC Manpower 
Development Awards 
2015
The ILTC Training Awards are MOH’s, AIC’s 
and Temasek Cares’ commitment to increase 
the capabilities in the ILTC sector, through 
opportunities for continuous upgrading and 
professional development of staff working in 
the ILTC sector.

Recipients of this year’s awards: 

SHMDP Funding (Social & Health 
Manpower Development Programme) 
• Specialist Diploma in Palliative Care Nursing  

– SSN Lim Mooi Hong	

• Specialist Diploma in Palliative Care Nursing 
– SSN Li XueLing	

• Specialist Diploma in Palliative Care Nursing  
– SN Pamela Koh	

ILTC-UP Funding 
•	 Bachelor in Nursing 

Nurse Educator Ms. Halijah Bte Jantan

Healthcare Humanity 
Award 2016 
(administered by NHG)
Since 2004, the Healthcare Humanity Award 
has been presented to outstanding healthcare 
workers who are inspirational role models; 
often going the extra mile to offer care and 
comfort to the sick and the infirm. 

This year Home Care SSN Lim Mooi Hong 
was the recipient of this award. Ms Lim 
has been serving terminally-ill patients, 
in Singapore, for multiple Home Care 
organizations, for more than 20 years. She 
is always patient and compassionate with 
patients and their families despite a heavy 
workload of 25-30 patients, and having to 
multi-task and perform her administrative 
duties. In response to the heightened anxiety 
amongst family members surrounding the 
impending death of their loved ones and the 
rapid decline of patients’ physical condition, 
Ms. Lim is always calm and reassuring. 

DPH Employee of the 
Year Awards 2015 
These awards recognize and reward the 
outstanding service of an employee who 
has made exemplary contributions during 
the year. The employee must demonstrate 
exemplary performance of activities in the 
area of CUSTOMER FOCUS, PERSONAL 
COMMITMENT, AND TEAM WORK.

Recipients for this year’s awards are: 
• Senior Enrolled Nurse  
– Mar Mar Win

• Administrative Support Officer  
– June G DeGuzman



Volunteerism
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AQUAMARINE 
Volunteers from Moulmein CCC

AMETHYST 
Singing Group that performs for patients on 
the second and fourth Saturdays of each 
month from 11am to Noon

CRYSTAL 
Creates arts & craft items for fundraising 
purposes on every Saturday afternoon from  
2pm to 4pm

DIAMOND 
A Malay-centric Group that organises the 
monthly birthday celebrations for patients and 
annual Hari Raya celebrations

EMERALD 
Brings patients for outings to various places 
of interests every Thursday morning

GARNET 
Volunteer Ambassadors who support DPH in 
public awareness efforts

GEMS 
In-house show choir consisting of DPH staff 
and volunteers that perform for patients and 
at DPH events

JADE 
Chinese-based Group which organises 
celebratory events for patients during Lunar 
New Year and Mid-Autumn festival

LAPIS 
Befriends patients and their family members 
as well as outreach during Vesak Day 
celebrations at Amitabha Buddhist Centre

OPAL 
Provides massage service to patients to ease 

their aches and pains

PEARL 
Prepares nutritious home-cooked soups for 
patients on the third Wednesday of each 
month

RUBY 
Brings pets to interact with patients under 
Pets Therapy Program on the second Monday 
and fourth Saturday of each month

SAPPHIRE 
English Speaking Group which focuses on 
befriending, and providing music for patients’ 
listening pleasure

SOKA 
Prepares local delights of Kopi & Roti for 
patients on the second and third Sundays of 
each month

SUNSTONE 
Provides hairdressing / grooming services for 
patients on Tuesday mornings

TANZANITE 
Young volunteers from Lee Kong Chian 
School of Medicine (LKCMedicine)

TOPAZ 
Gardening Group helps maintain the lush 
greenery at DPH

TURQUOISE 
Volunteers for Home Care Services



In 2015, DPH reached a milestone in its Volunteerism area when it saw its number of active 
Volunteers crossed the 400-mark.

Also, during this past year, two of our Volunteer groups were presented with awards on the 
national level: 

• 	 Emerald Group (Outing Group) was recognised for their hard work with their regular weekly 
patient outings every Thursday. For their dedication, the Emerald Group was awarded the 
inaugural launch of the Singapore Patient Action Award (for Volunteer Groups), from Tan 
Tock Seng Hospital, for its Singapore Patient Conference 2015, on 30 October 2015

• 	 Topaz Group (Gardening Group) won the consolation prize for NParks’ inaugural Community 
Garden Edibles Competition, which showcased gardening talents, on 25 September 2015 

Back at the Hospice, the following Volunteers and Volunteer Group were lauded for the effort 
they have put in to help bring joy and comfort to our patients:

• 	 Outstanding Group Award: Emerald Group

•	 Rookie of the Year Award: Randall D’ Souza

•  	 Outstanding Volunteer of the Year Award: Helen Choy
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VOLUNTEER INTEREST GROUPS

Chairperson	  	 Ms Marlene Foo

Amethyst 	 Charis Singing Group	 Mr Raymond Chiang

Aquamarine	 Moulmein NC Ukelele	 Mr KC Ang

Crystal 	 Arts & Craft Group	 Ms Lynda Sonya Eaw

Diamond 	 Malay Speaking Group	 Mr Muhammad Agus Bin Othman

Emerald	 Patients Outing Group	 Ms Kemmy Lim

Garnet 	 Ambassador Outreach Group	 Mr Lester Lee

GEMS 	 DPH Choir	 Ms Janice Phua / Mr Gilbert Lew

Jade	 Chinese Speaking Group	 Mr Sia Ooi Kong / Ms Dawn Chia

Lapis Lazuli	 Amitabha Buddhist Group	 Ms Wee Geok Hua

Opal	 Massage Group	 Ms Mabel Pek

Pearl	 Soup for Patients Group	 Ms Pearl Lim

Ruby	 Pet Assisted Therapy Group	 Mr Bernard Yeo

Sapphire	 English Speaking Group	 Mr Randall D’ Souza

Soka	 Kopi & Roti for Patients Group	 Ms Jasmine Chong / Ms Lily Han

Sunstone	 Haircutting for Patients Group	 Mdm Cheok Boon Kiew

Tanzanite	 LKC Med Students Group	 Dr Tanya Tierney

Turquoise	 Home Care Volunteer Group	 –

Topaz	 Gardening Group	 Ms Elsie Sng



FUNDRAISING
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CHARITY GOLF 2015
Dover Park Hospice held its Charity Golf 
event on Wednesday, 22 April 2015, at the 
Singapore Island Country Club’s New Course. 
It was a great success and was attended by 
180 guests and staff, who helped raise more 
than $400,000 from generous donations and 
various sponsorships.

The day ended with a dinner, which was 
graced by our Guest-of-Honour, Mr Lui Tuck 
Yew, then Minister for Transport and Second 
Minister for Defence, and Mrs Lui.

Sunflower Gala Ball 
2015
DPH had its annual fundraising Sunflower 
Gala Ball, which was held at the Shangri-La 
Singapore on 24 August 2015 and attended 
by 600 participants, helped raise more than 
$1 Mil.

This year, the Ball had our Health Minister  
Mr. Gan Kim Yong, as its Guest-of-Honour. 
He was accompanied by his wife, Mrs. Esther 
Gan.

Dinner for that evening was prepared by local 
celebrity chef, Justin Quek, who collaborated 
with Shangri-La on the dinner menu. The 
evening was filled with entertainment provided 
by the emcee Karen Tan and our in-house 
show choir, GEMS.



DONORS
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INDIVIDUALS
A 

Ang Seok Tee (IMO-Lim Chin Hock)

Angela G Tan

Au Oi Leng

Au Yeong Siew Peng

Aung Tiew Kin (IMO Tan Suang Buay)

Aw Kian Heng

C 

Chan Boon Kheng

Chan Chee Lum

Chan Guek Cheng, Noreen (Dr)

Chan Keng Meng

Chan Kim Mok

Chan Wai Fen

Chan Wai Leong

Chan Wing Seng

Cheah King Mun, Clifford

Cheang Boon Liang, Kelly  
(IMO-Cheang Chee Meng)

Chen Cheng Jorge

Chen Choong Joong (IMO-Cedric E. Ritchie)

Cheng Soon Keong

Cheng Wei Liang

Cheng Yoke Ping

Cheok Han Meng

Chia Soo Hien

 
 
 
Chia Wee Hong

Chia Wei Khuan

Chin Chi Onn,Colin

Chin Siew Foong

Chin Wen Chen, Sharon

Chin Yau Seng

Ching Swee Hoe

Chng Chee Kiong

Choa Haw Liong, Paerin

Choe Fook Cheong, Alan

Chong Fook Choy, Christopher

Chong Tzu Chew

Choo Bee Li

Choo Chieh Chen, Helen

Choo Teck Seng

Choo Wee Leong @ Winston Choo

Choong Sin Kheong

Chow Joo Ming

Chow Kwok Weng

Christopher Franck

Chua Cheng Boon

Chua Eng Him

Chua Hai Siew, Ambrose

Chua Jek Heng (IMO-Wong Swee Kiat)

Chua Kim Chiu

Chua Lai Poh

Chua Lee Ngoh, Annie

IN APPRECIATION
Dover Park Hospice wishes to express our appreciation to all corporations, organisations, and 
individuals, for their generous support for the past year. Due to space constraints, we can only 
list donors who have contributed $1,000 and above. Nevertheless, we thank all our donors for 
contributing towards Dover Park Hospice’s compassionate cause of providing care and comfort 
to terminally-ill patients and their families during their difficult times and helping to make “Every 
Moment Matters.” It is indeed a privilege to have your support.

If we have inadvertently left out any donor, please accept our sincerest apologies for the 
oversight.



Chua Tiang Choon, Keith

Chuah Lam Siang

Chuah Yoong Yoong

Chung John

D 

Dalip Singh (IMO-Amer Kuar)

Daljeet Singh Sidhu

De Vaz Ian Marc Rosairo

Dilhan Pillay Sandrasegara

 

E 

Ee Beng Neo, Cecillia

Eng Hsi Ko, Peter

Estate of Roseanne Wee

F 

Fang Eu Lin

Fang Woan Pin

Fong Yeng Chung, Frank

Foo Elian

Foo Jiok Wee

Foo Jong Wey

Foo Kwee Joen, Junie

Fu Chin Feng

G 

Gan Cheng Chan

Gan Soh Har

Goh Ann Nee

Goh Boon Chye

Goh Yew Lin

H 

Hans Ng Han Yang (IMO-Choy Poh Choo)

Heng Chung Huat, Kelvin

Heng Seoh Gek (IMO-Teo Ah Lee)

Heng Siok Tian (IMO-Teo Ah Lee)

Ho Joo Fatt

Ho Siok Hwa, Eileen

Ho Terence

Hochstadt Herman Ronald

Hoie Wai Fong (IMO-Boey Fong Siew)

Hsu Chin-Ying, Stephen

Hui Chook Yee

Hui Choon Wai

I 

Intan Maria Dharmadji

J 

Jim Rogers

Joseph Grimberg

K 

Kang Wee San, Jessie

Kho Kwang Mui

Khoo Chwee Tin

Khoo Kim Geok, Jacqueline

Khoo Soo Guan, Christopher

Koh Choon Kiat

Koh H C, Adrian

Koh Kok Tian

Koh Tse Hsien

Kok Tat Onn, Marcus

Kork Au Yong

Kuah Leng Leng, Audrey

Kum Wan Sze, Jocelyn

Kwek Choon Lin, Winston
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L 

Lai Huen Poh

Lai Ling Ling (IMO-Lai Chee Meng)

Lai Swee Cheng (IMO-Kuek Seng Swee)

Lam Joanne

Lam Kah Hoe

Lam Kun Kin

Lam Yi Young

Lao Tong Seng

Latha E K, Mathew

Lau Hong Choon

Lee Ang Seng

Lee Chia Poh, Alvin

Lee Chin Siang, Barry

Lee Chwee Neo

Lee Chye Beng

Lee Ewe Choon

Lee Hock Tan, Clifford

Lee Kiam Heng

Lee Kim Hock, Lionel (Prof)

Lee Mun Tuck (IMO-Lee Kwok Hoong)

Lee Onn Kei, Angel (Dr)

Lee Po Nicola

Lee Soon Teck

Lee Swee Chan

Lee Teck Joo, Micky

Lian Ying Hua (IMO-Ho Peng Koon)

Lim Benny 

Lim Boon Kit

Lim Choon Hong (IMO-Ann)

Lim Han Thuan

Lim Hock Chee

Lim Hui Mien, Sharon

Lim Hwai Ghee (IMO-Lim Eng Hong/ 
Ng Thiam Siew)

Lim Kian Tho, Jerry (Dr)

Lim Kim Quee

Lim Kong Eng

Lim Leong Keow

Lim Mei Yin

Lim Meng Woan

Lim Seng Lim

Lim Seng Wai, David

Lim Ser Yong

Lim Siok Mei

Lim Song Kie

Lim Wei Min

Lim Yi Tung (IMO-Ngim Lee Keng)

Ling Bee Yen

Loh Lee Hong

Loi Teck Shu

Loke Yuen Kin, Ruby

Low Chee Wah

Low Cher Leng, Shirley

Low Chor Ming (IMO-Ng Say Thum)

Low Hong Gang, Leonard (IMO-Teo Moy Kia)

Low Lee Hoon

Low Ngiap Jong, Jeann

Low Quay Boon (IMO-Low Boay Koom)

Luc H Caers

M 

Mei Wan Kwee, Melissa

Michael A Witt (Prof)

Moeez H Nakhoda

Mong Soon Ping (IMO-Mong Siew Po)

Mueller Joergen Oerstroem

N 

Ng Chee Chuan

Ng Ching Kok (IMO Yee Chen Kai)

Ng Han Lip

Ng Jia Lin, Hana (IMO-Ng Sen Ming)

Ng Jiak See

Ng Kar Ling



Ng Kuo Pin

Ng Lai Hong

Ng Lei Piar

Ng Moi Boon, Joseph

Ng She Tiong

Ng Siew Cheng

O 
Ong Chiew Tin (IMO-Koh Ah Gong)

Ong Hui Lian, Grace 

Ong Jen Yaw 

Ong Kim Ling

Ong Mong Siang

Ong QIan Wen

Ong Siew Ching

Ong Siew Tin

Ong Sueh Pheng (IMO-Ong Seh Kwee)

Ooi Chung Ping

Oon Gek Neo, Grace

Ow Woon Gue, Sharen

Oxborrow Michael Anthony

Ong Jee Moh

P 

Peh Libby Tin

Pek Tiong Khuan

Poh Bee Li

Poi Choo Hwee

Poon Yew Hee, Donald

PGAA (IMO-Teo Keng Lin)

Q 

Queek Joo Huat

Quek Robert

Quek Song Yang (IMO-Chua Tiang Soong)

Quik Lee Lee (IMO-Khoo Choon Tin)

R 
 
Rin Huei Yuen

Rin Nan Yoong

Robert John Savage

Robin Ian Rawlings

Rohit Bhattacharjee

S 

Sadanand Varrma

Sajith Kumar K

Sam

Sant Kaur d/o Nand Singh (IMO-Amer Kaur)

Saw Cheow Hin

Seah Chee Hua

Seah Chin Hong

See Tho Kai Yin

Seet Iris 

Seet Ju Ee (Dr)

Sen Yoke Fun, Ruth (IMO-Amer Kaur)

Sim Guek Neo, Elizabeth

Sim Mui Gek (IMO-Tan Siang Heok)

Sim Wing Yew

Sin Wai Chu

Siow Fung Wai Ying

Soh Keng Hock

Soh Lotus

Sum Wai Fun, Adeline

Susiwaty Luhur

Syn Hsien Min, Michael

Syn Li Min, Mark

T 

Tai Choy

Tai Tsi Leong John (IMO-Mdm Taty Lonny, Ali 
Hakim)

Tan Francis (IMO-Mdm Chua)

Tan Hwee Choo, Caroline Paolina
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Tan Kay Buan

Tan Kheng Lee, Arnold

Tan Khuan Seng

Tan Kian Wee

Tan Kok Huan

Tan Kwang Hong

Tan Lam Seng

Tan Lay Hong

Tan Lee Cheng

Tan Lorena

Tan Nguan Chee

Tan Puay Kiow, Karen

Tan Soo Hwee

Tan Ta Sen

Tan Tee Jim

Tan Whei Mien, Joy

Tan Yang Chong, Allan

Tan Yang Guan

Tan Yap Phang

Tan Yin Ying

Tan Yong Yao, Andy 

Tan Zhiting Serene (IMO-Tan Bo Yuen)

Tang Hock Guan

Tang See Chim

Tang W Y John

Tay Bee Leng

Tay Eng Huat

Tay Lai Peng

Tay Poh King, Angeline

Tay Teng Guan, Arthur

Tay Toh Hin

Tay Wai Yee

Tan Ann (Dr)

Teh Chew Mui, Joann

Teng Kim Wei, Jennifer

Teo Alvin

Teo Ek Tian

Teo Khiam Chong

Teo Kok Jin, Allan

Teo Letty

Teo, Marie Elaine

Teo Miang Yeow

Teo Teong Ho

Tham Kui Seng

The Late Ang Lee Cheng

The Late Chuance Hong Gain

The Late Hamish Mcmillian Dyer

The Late Koh Bong Kim

The Late Koh Eng Ann

The Late Law Ah Kin @ Lau Kow Choy

The Late Lee Lek Moi

The Late Lim Kee Heng

The Late Low Boon Yock

The Late Mdm Wong Ah Yong

The Late Ong Hai Kiat

The Late Sung Tack Sing

The Late Tan Yeow Kheng

The Late Teo Kim Tee

The Late Tok Yock Lan

The Late Wong Ah Ngee 

The Late Wong Wan Sing

Tien Sing Cheong

Tin Keng Seng

Tiong Siew Geok

Tjio Shan

Tnay Kwang Meng

Toh Han Pin (IMO-Saw Kim Hiok)

W 
 
Wan Fook Weng

Wang Chew Juat

Wee Mervin

Wee Sin Tho & Family

Wong Ben

Wong Bor Horng



Wong Chooi Wan

Wong Chung Jeu

Wong Keen Mun

Wong Kiat Kong

Wong Kok Leong

Wong Mark

Wong Oi Fah

Wong Siu Ching, Cindy

Wong Sui Yee

Wong Weng Sun

Woon Tek Seng

Wong Kok Hoo, Steven (IMO-Wong Seng)

Wu Huei Yaw (Dr)

Wee Irene

Wee May Li, Stella

Winson Pola

Winston Hodge

Wong Mei Gin

Wong Lan Eng

Y 

Yam Ah Mee

Yap Guat Eng

Yee Wei 

Yeh Lin @ Timber Yeh

Yeo Boon Inn

Yeo Gim Hong (IMO-Ng Weng Hee)

Yeo Hiok Nglat (IMO-Mdm Tan Siang Heok)

Yeo Lik Seng

Yeo Wei Shoon, Freda

Yip Cheng Yee, Evelyn

Yip Shee Keen

Yip Yoke Ping, June

Yip Yue Lee

Yong Chin Hwee, Serene

Yong Kon Yoon

Yong Pei Xin, Marianna

Yoong Noeline Cora

Yuen Yew Kwan

Yuen Thio, Stefanie

Yuen Yu Tai

Yui Vivien

Yee Oi Kiew, Clara (IMO-Wong Ah Yong)

Yeow Chiok Fun (IMO-Pak Yuen May)

Yong Swee Lin, Irene

 
Z 
Zhou Nicholas

FAMILIES OF THE LATE 

Foo Gok Zin

Sih Sia Meng, Edward

ORGANISATIONS
A 

Aegis Portfolio Managers Pte Ltd

Allen & Gledhill LLP

Alliance Steel Pte Ltd

Amitabha Buddhist Centre

AP Oil International Limited

Asia Brokers Managers Charity 
(Singapore) Ltd

ASL Aviation Group Pte Ltd   
(IMO-Ann Lim nee Tan Leng Kim)

Association of University Surgeons of Asia
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b 

Bank Pictet & Cie (Asia) Ltd

Bedmar & Shi Pte Ltd

BG Asia Pacific Services Pte Ltd

Blue Moon Engineering Pte Ltd

Brookline Medical Pte Ltd

c 
Cathay Cineplexes Pte Ltd

Centre For Assisted Reproduction Pte Ltd

ComfortDelGro Corporation

Courts Asia Limited

Crystal Group

D 

Dong Yi Enterprise Pte Ltd

DP Architects Pte Ltd

Dulwich College (Singapore) Pte Ltd

E 

Erabelle Pte Ltd

Expats Furniture Rental Pte Ltd

 
F 

F.M. Noordin & Co Pte Ltd

Focus Investments Pte Ltd 

G 

GNS Storage Pte Ltd

H 

Hand & Nerve Disorders Surgery Pte Ltd

Hatim Capital Pte Ltd

Hong Leong Foundation

Hydrochem (S) Pte Ltd

I 

Isaac Manasseh Meyer Trust Fund

Isetan Foundation

J 

Jurong Health Nursing Division

K 

Keppel Care Foundation Limited

Kuan Im Tng Temple (Joo Chiat)

L 

Lee Foundation

Lee Kim Tah Foundation

Lee Kim Tah Holdings Limited

Lion Global Investors Limited

M 

Mangala Vihara (Buddhist Temple)

Marina Bay Sands Pte Ltd

Marina Green Limited

Maritime and Port Authority of Singapore

ME Equipment Pte Ltd

ME Holdings Pte Ltd

Mellford Pte Ltd

Methodist Girls’ School (Secondary)

Million Lighting Co Pte Ltd

Mitsubishi Electric Asia Pte Ltd

MST Golf (Singapore) Pte Ltd

N 

National Council of Social Service

New Funnels (S) Pte Ltd



New York Aircon Zhong Yuan Hui

Newman Corporate Services Pte Ltd

Nexcomm Asia Pte Ltd

NTUC Fairprice Foundation 

p 

PDS International Pte Ltd

PricewaterhouseCoopers LLP

Prive Clinic Pte Ltd

r 

Refine Construction Pte Ltd

Renault Enterprise

S 

Schroder Investment Mgt (Singapore) Ltd

Seaquest Enterprise Pte Ltd

Seed Global Investment Pte Ltd 

Sim & Yeo Co Pte Ltd

Singapore Buddhist Youth Mission

Singapore Manufacturing Federation

Singapore United Estates Pte Ltd

Sun Holdings Ltd

Sunray Woodcraft Construction Pte Ltd

SUTL Logistics & Warehousing Pte Ltd 

SymAsia Singapore Fund

T 

Tactics System Engineering Pte Ltd

Tai Pei Old People’s Home

Tampines Chinese Temple

Tang’s Engineering Pte Ltd

TBT Nova Investment Pte Ltd

The Ngee Ann Kongsi

The Shaw Foundation Pte

Tong Tek Buddhist Temple

Tote Board and Singapore Turf Club

Trends N Trendies Pte Ltd

Tri-Harvest International Pte Ltd 

TTJ Design and Engineering Pte Ltd

U 

United Overseas Bank Limited

W 

Web Structures Pte Ltd

Wee Foundation 

West Spring Secondary School

Wing Ship Marine Services Pte Ltd

Woh Hup (Private) Limited

Y 

Yong Khian Pte Limited

Z  

Zap Piling Pte Ltd
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Total income for the year 

	 FY 2016	 FY 2015
Voluntary income & Income from fundraising activities	  3,472,000 	 3,200,169
Investment Income	  771,167 	 680,467
Patients’ fees	  1,233,261 	 1,019,767
Government Subvention grant	  3,684,467	 3,175,532
Other Grants	  3,915,789	 4,168,576
Amortisation of deferred capital grants	 741,582 	 710,618
Others	 532,775 	 319,971

	 14,351,041	 13,275,100

 
Total income for FY 2016 
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TOTAL INCOME
 INCOME FROM FY 2012 TO FY 2016

 

Total Expenditure FOR THE YEAR 
 							       FY 2016		  FY 2015

Fundraising Cost	 365,222 	 303,030
Investment Management Expenses	  124,499 	 117,955
Charitable Activities	  9,464,395 	 8,637,087
Governance Activities	  2,456,934 	 2,305,421
Fair value (gains)/losses on financial assets	  203,958 	 (474,535)
Realised (gains)/losses on disposal of financial assets	  642,581 	 (263,439)

	 13,257,589	 10,625,519
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  -­‐	
  5	
  YEARS	
  TREND	
  

Dona3ons	
  &	
  fundraising	
   Investment	
  Income	
   Pa3ents'	
  fees	
   Govt	
  Subven3on	
   Other	
  Grants	
   Amort	
  of	
  DCG	
   Others	
  

$'000	
  



Total Expenditure for the year 

Explanatory Notes

1.	 Charitable activities 
Costs of charitable activities comprise all costs incurred in the pursuit of the charitable 
objects of the Hospice which is the provision of inpatient and home care services to the 
terminally ill.  The total costs of charitable expenditure include an apportionment of support 
costs.

 
2.	 Governance activities 

Governance activities comprise all costs attributable to the general running of the Hospice 
in providing the governance infrastructure and in ensuring public accountability.  These 
costs include costs related to constitutional and statutory requirements, and include an 
apportionment of overhead and support costs.

	

Fundraising	Cost		
$365,222

Investment	
Management	
Expenses		
$124,499

Charitable	
Activities		
$9,464,395	

Governance	
Activities		
$2,456,934	

Fair	value	losses	
on	financial	assets		

$203,958

Realised	losses	
on	disposal	of	
financial	assets		

$642,581
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total expenditure
 EXPENDITURE FROM FY 2012 TO FY 2016
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FY	
  2016	
   FY	
  2015	
   FY	
  2014	
   FY	
  2013	
   FY	
  2012	
  

TOTAL	
  EXPENDITURE	
  -­‐	
  5	
  YEARS	
  TREND	
  

Fundraising	
  Costs	
   Investment	
  Management	
  Expenses	
  

Charitable	
  AcIviIes	
   Governance	
  AcIviIes	
  

Fair	
  value	
  (gains)/losses	
  on	
  financial	
  assets	
   Realised	
  (gains)/losses	
  on	
  disposal	
  of	
  financial	
  assets	
  

$'000	
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