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Dover Park Hospice
Statement by Governing Council
Year ended 31 March 2020

Statement by Governing Council

In our opinion, the financial statements set out on pages FS1 to FS46 present fairly, in all material
respects, the financial position of the Hospice as at 31 March 2020 and the financial performance,
changes in funds and cash flows of the Hospice for the year then ended in accordance with the
provisions of the Singapore Charities Act and Singapore Financial Reporting Standards.

The Governing Council has, on the date of this statement, authorised these financial statements
for issue.

On behalf of the Governing Council

Mr Robert Chew
Chairman, Governing Council

Ms Woo E-Sah
Honorary Treasurer, Governing Council

21 July 2020
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Independent auditors’ report

Members of Dover Park Hospice
(Registered under the Singapore Societies Act, Chapter 311 and Singapore Charities Act,
Chapter 37)

Report on the audit of the financial statements
Opinion

We have audited the financial statements of Dover Park Hospice (‘the Hospice’), which comprise
the statement of financial position as at 31 March 2020, the statement of comprehensive income,
statement of changes in funds and statement of cash flows for the year then ended, and notes to
the financial statements, including a summary of significant accounting policies, as set out on
pages FS1 to FS46.

In our opinion, the accompanying financial statements are properly drawn up in accordance with
the provisions of the Societies Act, Chapter 311 (‘the Societies Act’), the Charities Act, Chapter
37 and other relevant regulations (‘the Charities Act and Regulations’) and Financial Reporting
Standards in Singapore (‘FRSs’) so as to present fairly, in all material respects, the state of affairs
of the Hospice as at 31 March 2020 and the results, changes in funds and cash flows of the Hospice
for the year ended on that date.

Basis for opinion

We conducted our audit in accordance with Singapore Standards on Auditing (‘SSAs’). Our
responsibilities under those standards are further described in the ‘Auditors’ responsibilities for
the audit of the financial statements’ section of our report. We are independent of the Hospice in
accordance with the Accounting and Corporate Regulatory Authority Code of Professional
Conduct and Ethics for Public Accountants and Accounting Entities (‘ACRA Code”) together
with the ethical requirements that are relevant to our audit of the financial statements in Singapore,
and we have fulfilled our other ethical responsibilities in accordance with these requirements and
the ACRA Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Other information

Management is responsible for the other information contained in the annual report. Other
information is defined as all information in the annual report other than the financial statements
and our auditors’ report thereon.

We have obtained the Corporate Information, Statement by Governing Council and Financial
Highlights prior to the date of this auditors’ report.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.
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Independent auditors’ report
Year ended 31 March 2020

In connection with our audit of the financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise
appears to be materially misstated. If, based on the work we have performed on the other
information obtained prior to the date of this auditors’ report, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to
report in this regard.

Responsibilities of management and Governing Council for the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the provisions of the Societies Act, the Charities Act and Regulations and
Financial Reporting Standards in Singapore (‘FRSs’), and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Hospice’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate
the Hospice or to cease operations, or has no realistic alternative but to do so.

Governing Council is responsible for overseeing the Hospice’s financial reporting process.
Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with SSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal controls.

e  Obtain an understanding of internal controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Hospice’s internal controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.
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e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Hospice’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors’ report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditors’ report. However,
future events or conditions may cause the Hospice to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with Governing Council regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
controls that we identify during our audit.

Report on other legal and regulatory requirements
In our opinion:

(a) the accounting and other records required to be kept by the Hospice have been properly kept
in accordance with the provisions of the Societies Regulations enacted under the Societies
Act, the Charities Act and Regulations; and

(b) the fund-raising appeal held during the period 1 April 2019 to 31 March 2020 has been
carried out in accordance with Regulation 6 of the Societies Regulations issued under the
Societies Act and proper accounts and other records have been kept of the fund-raising
appeal.

During the course of our audit, nothing has come to our attention that causes us to believe that
during the year:

(a) the Hospice has not used the donation moneys in accordance with its objectives as required
under Regulation 11 of the Charities (Institutions of a Public Character) Regulations; and

(b) the Hospice has not complied with the requirements of Regulation 15 of the Charities
(Institutions of a Public Character) Regulations.

KPMG LLP
Public Accountants and
Chartered Accountants

Singapore
21 July 2020



Statement of financial position
As at 31 March 2020

Non-current asset
Property, plant and equipment

Current assets

Financial assets - Investments
Grants, trade and other receivables
Cash and cash equivalents

Total assets

Funds of the Hospice:
Restricted fund - Endowment fund
Restricted fund - Donations

Unrestricted fund - Accumulated fund

Total funds
Non-current liabilities

Lease liabilities
Deferred capital grants

Current liabilities
Forward exchange contracts
Lease liabilities

Trade and other payables
Total liabilities

Total funds and liabilities

Net assets of PalC

The accompanying notes form an integral part of these financial statements.

Note
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Dover Park Hospice
Financial statements

Year ended 31 March 2020

2020 2019
$ $

1,741,961 1,731,643
43,855,667 38,530,814
2,351,807 3,467,296
12,366,083 9,316,210
58,573,647 51,314,320
60,315,608 53,045,963
21,072,551 21,339,077
8,309,121 8,503,382
15,983,605 16,342,645
45,365,277 46,185,104
308,863 -
790,049 1,044,852
1,098,912 1,044,852
1,048,398 _
391,456 -
12,411,565 5,816,007
13,851,419 5,816,007
14,950,331 6,860,859
60,315,608 53,045,963
913,588 (119,894)

FS1



Statement of comprehensive income
Year ended 31 March 2020

Financial activities/Income and expenditure

Incoming resources

Incoming resources from generated funds
Voluntary income

Income from fund-raising activities
Investment income

Others

Charitable activities

Patient fees

Government subvention grant

Other grants

Amortisation of deferred capital grants

Total incoming resources

Resources expended

Cost of generating funds
Fundraising costs

Investment management expenses

Charitable activities

Impairment loss on trade receivable

Governance activities

Total resources expended

Net incoming resources/(resources expended)
before investment gains and losses

Fair value (losses)/gains on financial assets at
FVTPL - Investments

Fair value (losses)/gains on financial assets at
FVTPL - Forward exchange contracts

Unrealised foreign exchange gains/(losses)

Realised foreign exchange losses

Gains/(losses) on disposal of financial assets

Net (resources expended)/ incoming resources
for the year and total comprehensive
income for the year

Dover Park Hospice
Financial statements
Year ended 31 March 2020

2020 2019
Unrestricted Restricted Unrestricted Restricted
fund - Restricted fund - fund - Restricted fund -
Accumulated fund - Endowment Total Accumulated fund - Endowment Total
Note fund Donations fund funds fund Donations fund funds
$ $ $ $ $ $ $ $

13 1,089,365 143,513 - 1,232,878 1,168,900 35,539 - 1,204,439
13 1,791,589 - - 1,791,589 1,677,266 - - 1,677,266
14 438,141 - 558,732 996,873 178,894 - 325,315 504,209
233,411 — — 233,411 224,959 — — 224,959
3,552,506 143,513 558,732 4,254,751 3,250,019 35,539 325,315 3,610,873
1,394,966 - - 1,394,966 1,457,043 - - 1,457,043
5,155,726 - - 5,155,726 5,211,932 — - 5,211,932
15 4,612,909 — — 4,612,909 3,441,754 - - 3,441,754
969,652 - - 969,652 751,590 - - 751,590
12,133,253 - - 12,133,253 10,862,319 - — 10,862,319
15,685,759 143,513 558,732 16,388,004 14,112,338 35,539 325,315 14,473,192
16 (248,403) - - (248,403) (204,194) — - (204,194)
17 (68,603) - (85,005) (153,608) (59,054) - (75,141) (134,195)
(317,006) - (85,005) (402,011) (263,248) - (75,141) (338,389)
18 (11,494,427) (309,576) - (11,804,003) (10,925,419) (212,419) - (11,137,838)
6 (47,781) — - (47,781) (18,600) - - (18,600)
19 (3,819,555) - - (3,819,555) (2,872,896) - - (2,872,896)
(15,678,769) (309,576) (85,005) (16,073,350) (14,080,163) (212,419) (75,141) (14,367,723)
15 6,990 (166,063) 473,727 314,654 32,175 (176,880) 250,174 105,469
(328,601) - (644,770) (973,371) 336,549 - 190,224 526,773
5 (506,081) - (542,317) (1,048,398) 2,249 - 3,745 5,994
439,612 - 513,094 952,706 (15,996) - (3,296) (19,292)
(97,838) - (154,429) (252,267) (5,935) - (62,439) (68,374)
246,443 — 88,169 334,612 (13,436) — 61,481 48,045
(239,475) (166,063) (266,526) (672,064) 335,606 (176,880) 439,889 598,615

The accompanying notes form an integral part of these financial statements.
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Statement of changes in funds
Year ended 31 March 2020

Dover Park Hospice
Financial statements
Year ended 31 March 2020

Unrestricted Restricted
fund — Restricted fund —
Accumulated fund — Endowment Total
fund Donations fund funds
$ $ $ $

At 1 April 2018 16,013,439 8,680,262 20,899,188 45,592,889
Adjustment on initial

application of FRS 109, net

of tax (6,400) — — (6,400)
Adjusted balance at 1 April

2018 16,007,039 8,680,262 20,899,188 45,586,489
Total comprehensive income

for the year
Net incoming resources/

(resources expended) for

the year, representing total

comprehensive income

for the year 335,606 (176,880) 439,889 598,615
At 31 March 2019 16,342,645 8,503,382 21,339,077 46,185,104
At 1 April 2019 16,342,645 8,503,382 21,339,077 46,185,104
Adjustment for Hospice’s share

of the joint operation

(note 12) (39,965) — — (39,965)
Adjusted balance at 1 April

2019 16,302,680 8,503,382 21,339,077 46,145,139
Total comprehensive income

for the year
Net resources expended for

the year, representing total

comprehensive income

for the year (239,475) (166,063) (266,526) (672,064)
Utilisation of funds (79,600) (28,198) — (107,798)
At 31 March 2020 15,983,605 8,309,121 21,072,551 45,365,277

The accompanying notes form an integral part of these financial statements.
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Statement of cash flows
Year ended 31 March 2020

Cash flows from operating activities
Net incoming resources for the year
Adjustments for:

Amortisation of deferred capital grants

Depreciation of property, plant and equipment

Dividend income
Interest income
Interest expense

Impairment loss on grant, trade and other receivables
Net changes in fair value of financial assets -

Investments

Net changes in fair value of financial assets - Forward

exchange contracts

Unrealised foreign exchange (gains)/losses
Property, plant and equipment written off

Gain on disposal of financial assets

Changes in working capital:
Grants and other receivables
Trade and other payables

Utilisation of funds for operating activities
Net cash from/(used in) operating activities

Cash flows from investing activities
Dividend received
Interest received

Proceeds from disposal of financial assets

Purchase of financial assets

Purchase of property, plant and equipment

Fixed deposits (net)
Net cash used in investing activities

Cash flows from financing activities
Payment of lease liabilities

Interest paid

Capital grants received

Net cash from financing activities

Net decrease in cash and cash equivalents
Cash and cash equivalents at beginning of the year
Cash and cash equivalents at end of the year

Dover Park Hospice
Financial statements
Year ended 31 March 2020

Note 2020 2019
$ $

(672,064) 598,615
10 (969,651) (751,590)
4 1,873,187 1,208,845
14 (254,886) (334,898)
14 (741,987) (169,311)
27,211 —

6 47,781 18,600
973,371 (526,773)
1,048,398 (5,994)
(952,706) 19,292

4 3,427 16,504
(334,612) (48,045)

47,469 25,245

1,192,141 (1,521,751)
6,517,384 1,064,563

(107,798) _
7,649,196 (431,943)
254,187 333,062
618,163 60,474

58,862,982 21,258,910
(63,873,888)  (21,343,600)

4 (806,712) (460,182)
(8,110,409) (453,985)

(13,055,677) (605,321)

(379,901) -

(27,211) -

10 714,848 312,152
307,736 312,152

(5,098,745) (725,112)
8,658,734 9,383,846

7 3,559,989 8,658,734

The accompanying notes form an integral part of these financial statements.
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2.2

2.3

2.4

Dover Park Hospice
Financial statements
Year ended 31 March 2020

Notes to the financial statements
These notes form an integral part of the financial statements.

The financial statements were authorised for issue by the Hospice’s Governing Council on
21 July 2020.

Domicile and activities

Dover Park Hospice (‘the Hospice’) is a society registered with the Registrar of Societies under
the Singapore Societies Act, Chapter 311, and has its registered office at 10 Jalan Tan Tock Seng,
Singapore 308436.

The Hospice has been registered as a charity under the Singapore Charities Act, Chapter 37 since
20 April 1994,

The principal activities of the Hospice are those relating to the provision of inpatient, home care
and day care services to the terminally ill.

The Hospice is approved as an institution of a public character (IPC) under the provisions of the

Income Tax Act. The Hospice’s tax exempt status has been extended for 3 years from 1 October
2017 to 30 September 2020.

Basis of preparation

Statement of compliance

The financial statements have been prepared in accordance with the Singapore Financial
Reporting Standards (“FRSs”).

This is the first set of the Hospice’s annual financial statements in which FRS 116 Leases has
been applied. The related changes to significant accounting policies are described in note 2.5.

Basis of measurement

The financial statements have been prepared on the historical cost basis except as otherwise
disclosed below.

Functional and presentation currency

The financial statements are presented in Singapore dollars, which is the Hospice’s functional
currency.

Use of estimates and judgements
The preparation of the financial statements in conformity with FRS requires management to make
judgements, estimates and assumptions that affect the application of accounting policies and the

reported amounts of assets, liabilities, income and expenses. Actual results may differ from these
estimates.
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2.5

Dover Park Hospice
Financial statements
Year ended 31 March 2020

Information about assumptions and estimation uncertainties that have a significant risk of
resulting in a material adjustment within the next financial year are included in the following
notes:

e Note4 - useful lives of property, plant and equipment

e Note 6 — measurement of expected credit loss (“ECL”) allowance for trade and other
receivables: Key assumptions in determining the weighted-average loss rate

o Note 12 — classification of joint arrangement

e Note 15 — recognition of grant income

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised and in any future periods
affected.

Measurement of fair values

A few of the Hospice’s accounting policies and disclosures requires the measurement of fair
values, for both financial and non-financial assets and liabilities.

The Hospice has an established control framework with respect to the measurement of fair values.
This includes a finance team that has an overall responsibility for all significant fair value
measurements and reports directly to the Chief Executive Officer.

When measuring the fair value of an asset or a liability, the Hospice uses observable market data
as far as possible. Fair values are categorised into different levels in a fair value hierarchy based
on the inputs used in the valuation techniques as follows:

e Level1l: quoted prices (unadjusted) in active markets for identical assets or liabilities.

e Level2: inputs other than quoted prices included in Level 1 that are observable for the
asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from
prices).

e Level3: inputs for the asset or liability that are not based on observable market data
(unobservable inputs).

If the inputs used to measure the fair value of an asset or a liability fall into different levels of the
fair value hierarchy, then the fair value measurement is categorised in its entirety in the same level
of the fair value hierarchy as the lowest level of input that is significant to the entire measurement
(with Level 3 being the lowest).

The Hospice recognises transfers between levels of the fair value hierarchy as of the end of the
reporting period during which the change has occurred.

Further information about the assumptions made in measuring fair values is included in note 21.
Changes in accounting policies
New standards and amendments

The Hospice has applied the following FRS, amendments to and interpretations of FRS for the first
time for the annual period beginning on 1 April 2019:

e FRS 116 Leases
e FRS INT 123 Uncertainty over Income Tax Treatments

FS6



Dover Park Hospice
Financial statements
Year ended 31 March 2020

e Long-term Interests in Associates and Joint Ventures (Amendments to FRS 28)
e Prepayment Features with Negative Compensation (Amendments to FRS 109)

Other than FRS 116, the application of these amendments to standards and interpretations does not
have a material effect on the financial statements.

FRS 116 Leases

The Hospice applied FRS 116 using the modified retrospective approach, under which the
cumulative effect of initial application is recognised in retained earnings at 1 April 2019.
Accordingly, the comparative information presented for 2019 is not restated — i.e. it is presented,
as previously reported, under FRS 17 and related interpretations. The details of the changes in
accounting policies are disclosed below. Additionally, the disclosure requirements in FRS 116
have not generally been applied to comparative information.

Definition of a lease

Previously, the Hospice determined at contract inception whether an arrangement was or
contained a lease under INT FRS 104 Determining whether an Arrangement contains a Lease.
The Hospice now assesses whether a contract is or contains a lease based on the definition of a
lease, as explained in FRS 116.

On transition to FRS 116, the Hospice elected to apply the practical expedient to grandfather the
assessment of which transactions are leases. The Hospice applied FRS 116 only to contracts that
were previously identified as leases. Contracts that were not identified as leases under FRS 17
and INT FRS 104 were not reassessed for whether there is a lease under FRS 116. Therefore, the
definition of a lease under FRS 116 was applied only to contracts entered into or changed on or
after 1 April 2019.

As a lessee

As a lessee, the Hospice leases land and office equipment. The Hospice previously classified
leases as operating or finance leases based on its assessment of whether the lease transferred
significantly all of the risks and rewards incidental to ownership of the underlying asset to the
Hospice. Under FRS 116, the Hospice recognises right-of-use assets and lease liabilities for most
of these leases — i.e. these leases are on-balance sheet.

At commencement or on modification of a contract that contains a lease component, the Hospice
allocates the consideration in the contract to each lease component on the basis of its relative
stand-alone price. However, for leases of property the Hospice has elected not to separate non-
lease components and account for the lease and associated non-lease components as a single lease
component.

Leases classified as operating leases under FRS 17

Previously, the Hospice classified land and office equipment leases as operating leases under FRS
17. On transition, for these leases, lease liabilities were measured at the present value of the
remaining lease payments, discounted at the respective lessee entities incremental borrowing rates
applicable to the leases as at 1 April 2019. Right-of-use assets are measured at an amount equal
to the lease liability, adjusted by the amount of any prepaid or accrued lease payments. The
Hospice applied this approach to all other leases.
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The Hospice has tested its right-of-use assets for impairment on the date of transition and has
concluded that there is no indication that the right-of-use assets are impaired.

The Hospice used a number of practical expedients when applying FRS 116 to leases previously
classified as operating leases under FRS 17. In particular, the Hospice did not recognise right-of-
use assets and liabilities for leases for which the lease term ends within 12 months of the date of
initial application.

Impact on financial statements

Impact on transition*

On transition to FRS 116, the Hospice recognised additional right-of-use assets and lease
liabilities. The impact on transition is summarised below.

1 April
2019
$
Right-of-use assets — property, plant and equipment 1,080,220
Lease liabilities (1,080,220)

* For the details of accounting policies under FRS 116 and FRS 17, see Note 3.11.

When measuring lease liabilities for leases that were classified as operating leases, the Hospice
discounted lease payments using its incremental borrowing rate at 1 April 2019. The weighted-
average rate applied is 3%.

1 April
2019
$

Operating lease commitments at 31 March 2019 as disclosed under

FRS 17 in the Hospice’s financial statements 346,785
Discounted using the incremental borrowing rate at 1 April 2019 308,767
Finance lease liabilities recognised as at 31 March 2019
- Extension options reasonably certain to be exercised 771,453
Lease liabilities recognised at 1 April 2019 1,080,220

For additional information about the Hospice’s accounting policies relating to leases recognition,
see note 3.11.
Significant accounting policies

The accounting policies set out below have been applied consistently to all periods presented in
these financial statements, except as explained in note 2.5, which addresses changes in accounting
policies.
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Dover Park Hospice
Financial statements
Year ended 31 March 2020

Basis of consolidation
Joint operations

A joint operation is an arrangement in which the Hospice has joint control whereby the Hospice
has rights to the assets, and obligations for the liabilities, relating to an arrangement. The Hospice
accounts for each of its assets, liabilities and transactions, including its share of those held or
incurred jointly, in relation to the joint operation.

Funds structure

The Unrestricted fund - Accumulated fund is available for use at the discretion of the Governing
Council in furtherance of the Hospice’s objects.

The restricted fund of donations is subjected to restrictions on its expenditure by the donor or
through the terms of an appeal.

The Endowment fund was established under Article 14 of the Dover Park Hospice Constitution.
The objectives of and restrictions over the Endowment fund are stated in note 8(i) to the financial
statements.

Foreign currency
Foreign currency transactions

Transactions in foreign currencies are translated to the functional currency of the Hospice at
exchange rates at the dates of the transactions. Monetary assets and liabilities denominated in
foreign currencies at the reporting date are translated to the functional currency at the exchange
rate at that date. The foreign currency gain or loss on monetary items is the difference between
amortised cost in the functional currency at the beginning of the year, adjusted for effective
interest and payments during the year, and the amortised cost in foreign currency translated at the
exchange rate at the end of the year.

Non-monetary assets and liabilities denominated in foreign currencies that are measured at fair
value are translated to the functional currency at the exchange rate at the date that the fair value
was determined. Non-monetary items in a foreign currency that are measured in terms of
historical cost are translated using the exchange rate at the date of the transaction. Foreign
currency differences arising on translation are generally recognised in statement of
comprehensive income.

The Hospice's investments denominated in foreign currencies are hedged back to Singapore
dollars (“SGD”) using forward contracts. Hedge accounting is not applied to derivative
instruments that economically hedge monetary assets and liabilities denominated in foreign
currencies. The Hospice did not fulfil the hedge accounting requirements.

Property, plant and equipment

Recognition and measurement

Items of property, plant and equipment are measured at cost less accumulated depreciation and
accumulated impairment losses.
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Cost includes expenditure that is directly attributable to the acquisition of the asset. The cost of
self-constructed assets includes the cost of materials and direct labour, any other costs directly
attributable to bringing the asset to a working condition for their intended use, and an estimate of
the costs of dismantling and removing the items and restoring the site on which they are located
when the Hospice has an obligation to remove the asset or restore the site.

Purchased software that is integral to the functionality of the related equipment is capitalised as
part of that equipment.

Low value assets costing less than $1,000 individually are written off in the period of outlay.

When parts of an item of property, plant and equipment have different useful lives, they are
accounted for as separate items (major components) of property, plant and equipment.

The gain or loss on disposal of an item of property, plant and equipment is recognised net within
other income/other expenses in statement of comprehensive income.

Subsequent costs

The cost of replacing a component of an item of property, plant and equipment is recognised in
the carrying amount of the item if it is probable that the future economic benefits embodied within
the component will flow to the Hospice, and its cost can be measured reliably. The carrying
amount of the replaced component is derecognised. The costs of the day-to-day servicing of
property, plant and equipment are recognised in the statement of comprehensive income as
incurred.

Depreciation

Depreciation is based on the cost of an asset less its residual value. Significant components of
individual assets are assessed and if a component has a useful life that is different from the
remainder of that asset, that component is depreciated separately.

Depreciation is recognised as an expense in the statement of comprehensive income on a straight-
line basis over the estimated useful lives of each component of an item of property, plant and
equipment unless it is included in the carrying amount of another asset.

Depreciation is recognised from the date that the property, plant and equipment are installed and
are ready for use, or in respect of internally constructed assets, from the date that the asset is
completed and ready for use.

The estimated useful lives for the current and comparative years are as follows:

Leased Land 2.75 years
Building 25 years *
Facilities improvement 11 years *
Office equipment 2.8t0 5 years
Plant and equipment 5 years
Medical equipment 5 years *
Furniture and fittings 5 years
Motor vehicles 10 years
Computer equipment 3 years
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* The Hospice is expected to move to the new site at the Integrated Care Hub (“ICH”) by 2021.
Accordingly, the facilities improvement and medical equipment are expected to be fully
depreciated by 2021.

Depreciation methods, useful lives and residual values are reviewed at each financial year-end
and adjusted if appropriate.

Financial instruments
Recognition and initial measurement
Non-derivative financial assets and financial liabilities

Grants, trade and other receivables are initially recognised when they are originated. All other
financial assets and financial liabilities are initially recognised when the Hospice becomes a party
to the contractual provisions of the instrument.

A financial asset (unless it is a trade receivable without a significant financing component) or
financial liability is initially measured at fair value plus, for an item not at fair value through profit
or loss (“FVTPL”), transaction costs that are directly attributable to its acquisition or issue. A
trade receivable without a significant financing component is initially measured at the transaction
price.

Classification and subsequent measurement

Non-derivative financial assets

On initial recognition, a financial asset is classified as measured at: amortised cost; or FVTPL.
Financial assets are not reclassified subsequent to their initial recognition unless the Hospice
changes its business model for managing financial assets, in which case all affected financial
assets are reclassified on the first day of the first reporting period following the change in the
business model.

Financial assets at amortised cost

A financial asset is measured at amortised cost if it meets both of the following conditions and is
not designated as at FVTPL.:

e itis held within a business model whose objective is to hold assets to collect contractual cash
flows; and

e its contractual terms give rise on specified dates to cash flows that are solely payments of
principal and interest on the principal amount outstanding.

Financial assets at FVTPL
All financial assets not classified as measured at amortised cost or FVVOCI are measured at
FVTPL. On initial recognition, the Hospice may irrevocably designate a financial asset that

otherwise meets the requirements to be measured at amortised cost or at FVOCI as at FVTPL if
doing so eliminates or significantly reduces an accounting mismatch that would otherwise arise.
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Financial assets: Business model assessment

The Hospice makes an assessment of the objective of the business model in which a financial
asset is held at a portfolio level because this best reflects the way the business is managed and
information is provided to management. The information considered includes:

o the stated policies and objectives for the portfolio and the operation of those policies in
practice. These include whether management’s strategy focuses on earning contractual
interest income, maintaining a particular interest rate profile, matching the duration of the
financial assets to the duration of any related liabilities or expected cash outflows or realising
cash flows through the sale of the assets;

e how the performance of the portfolio is evaluated and reported to the Hospice’s management;

o the risks that affect the performance of the business model (and the financial assets held within
that business model) and how those risks are managed;

e how managers of the business are compensated — e.g. whether compensation is based on the
fair value of the assets managed or the contractual cash flows collected; and

¢ the frequency, volume and timing of sales of financial assets in prior periods, the reasons for
such sales and expectations about future sales activity.

Transfers of financial assets to third parties in transactions that do not qualify for derecognition
are not considered sales for this purpose, consistent with the Hospice’s continuing recognition of
the assets.

Financial assets that are held-for-trading or are managed and whose performance is evaluated on
a fair value basis are measured at FVTPL.

Non-derivative financial assets: Assessment whether contractual cash flows are solely
payments of principal and interest

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset
on initial recognition. ‘Interest’ is defined as consideration for the time value of money and for
the credit risk associated with the principal amount outstanding during a particular period of time
and for other basic lending risks and costs (e.g. liquidity risk and administrative costs), as well as
a profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the
Hospice considers the contractual terms of the instrument. This includes assessing whether the
financial asset contains a contractual term that could change the timing or amount of contractual
cash flows such that it would not meet this condition. In making this assessment, the Hospice
considers:

contingent events that would change the amount or timing of cash flows;

terms that may adjust the contractual coupon rate, including variable rate features;
prepayment and extension features; and

terms that limit the Hospice’s claim to cash flows from specified assets (e.g. non-recourse
features).
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A prepayment feature is consistent with the solely payments of principal and interest criterion if
the prepayment amount substantially represents unpaid amounts of principal and interest on the
principal amount outstanding, which may include reasonable additional compensation for early
termination of the contract. Additionally, for a financial asset acquired at a significant discount
or premium to its contractual par amount, a feature that permits or requires prepayment at an
amount that substantially represents the contractual par amount plus accrued (but unpaid)
contractual interest (which may also include reasonable additional compensation for early
termination) is treated as consistent with this criterion if the fair value of the prepayment feature
is insignificant at initial recognition.

Non-derivative financial assets: Subsequent measurement and gains and losses
Financial assets at FVTPL

These assets are subsequently measured at fair value. Net gains and losses, including any interest
or dividend income, are recognised in statement of comprehensive income.

Financial assets at amortised cost

These assets are subsequently measured at amortised cost using the effective interest method. The
amortised cost is reduced by impairment losses. Interest income, foreign exchange gains and
losses and impairment are recognised in statement of comprehensive income. Any gain or loss
on derecognition is recognised in statement of comprehensive income.

Non-derivative financial liabilities: Classification, subsequent measurement and gains and
losses

Financial liabilities are classified as measured at amortised cost.

Other financial liabilities are initially measured at fair value less directly attributable transaction
costs. They are subsequently measured at amortised cost using the effective interest method.
Interest expense and foreign exchange gains and losses are recognised in statement of
comprehensive income. These financial liabilities comprise trade and other payables.

Derecognition
Financial assets

The Hospice derecognises a financial asset when the contractual rights to the cash flows from the
financial asset expire, or it transfers the rights to receive the contractual cash flows in a transaction
in which substantially all of the risks and rewards of ownership of the financial asset are
transferred or in which the Hospice neither transfers nor retains substantially all of the risks and
rewards of ownership and it does not retain control of the financial asset.

The Hospice enters into transactions whereby it transfers assets recognised in its statement of

financial position, but retains either all or substantially all of the risks and rewards of the
transferred assets. In these cases, the transferred assets are not derecognised.
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Financial liabilities

The Hospice derecognises a financial liability when its contractual obligations are discharged or
cancelled, or expire. The Hospice also derecognises a financial liability when its terms are
modified and the cash flows of the modified liability are substantially different, in which case a
new financial liability based on the modified terms is recognised at fair value.

On derecognition of a financial liability, the difference between the carrying amount extinguished
and the consideration paid (including any non-cash assets transferred or liabilities assumed) is
recognised in statement of comprehensive income.

Offsetting

Financial assets and financial liabilities are offset and the net amount presented in the statement
of financial position when, and only when, the Hospice currently has a legally enforceable right
to set off the amounts and it intends either to settle them on a net basis or to realise the asset and
settle the liability simultaneously.

Cash and cash equivalents

Cash and cash equivalents comprise cash balances and short-term deposits with maturities of three
months or less from the date of acquisition that are subject to an insignificant risk of changes in
their fair value, and are used by the Hospice in the management of its short-term commitments.
Derivative financial instruments and hedge accounting

The Hospice holds derivative financial instruments to hedge its foreign currency risk exposures.
Embedded derivatives are separated from the host contract and accounted for separately if the
host contract is not a financial asset and certain criteria are met.

Derivatives are initially measured at fair value and any directly attributable transaction costs are
recognised in statement of comprehensive income as incurred. Subsequent to initial recognition,
derivatives are measured at fair value, and changes therein are accounted for as described below.
Economic hedges

Hedge accounting is not applied to derivative instruments that economically hedge monetary
assets and liabilities denominated in foreign currencies. Changes in the fair value of such
derivatives are recognised in statement of comprehensive income.

Separable embedded derivatives

Changes in the fair value of separable embedded derivative are recognised immediately in
statement of comprehensive income.

Impairment
Non-derivative financial assets

The Hospice recognises loss allowances for ECLs on financial assets measured at amortised costs.
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Loss allowances of the Hospice are measured on either of the following bases:

e 12-month ECLs: these are ECLs that result from default events that are possible within the 12
months after the reporting date (or for a shorter period if the expected life of the instrument is
less than 12 months); or

e Lifetime ECLs: these are ECLs that result from all possible default events over the expected
life of a financial instrument or contract asset.

Simplified approach

The Hospice applies the simplified approach to provide for ECLs for all trade receivables. The
simplified approach requires the loss allowance to be measured at an amount equal to lifetime
ECLs.

General approach

The Hospice applies the general approach to provide for ECLs on all other financial instruments.
Under the general approach, the loss allowance is measured at an amount equal to 12-month ECLSs
at initial recognition.

At each reporting date, the Hospice assesses whether the credit risk of a financial instrument has
increased significantly since initial recognition. When credit risk has increased significantly since
initial recognition, loss allowance is measured at an amount equal to lifetime ECLs.

When determining whether the credit risk of a financial asset has increased significantly since
initial recognition and when estimating ECLs, the Hospice considers reasonable and supportable
information that is relevant and available without undue cost or effort. This includes both
quantitative and qualitative information and analysis, based on the Hospice’s historical experience
and informed credit assessment and includes forward-looking information.

If credit risk has not increased significantly since initial recognition or if the credit quality of the
financial instruments improves such that there is no longer a significant increase in credit risk
since initial recognition, loss allowance is measured at an amount equal to 12-month ECLs.

The Hospice considers a financial asset to be in default when:

o the debtor is unlikely to pay its credit obligations to the Hospice in full, without recourse by
the Hospice to actions such as realising security (if any is held); or

¢ the financial asset remains outstanding for more that the reasonable range of past due days,
taking into consideration historical payment track record, current macroeconomics situation
as general industry trend.

The maximum period considered when estimating ECLs is the maximum contractual period over
which the Hospice is exposed to credit risk.

Measurement of ECLs
ECLs are probability-weighted estimates of credit losses. Credit losses are measured at the
present value of all cash shortfalls (i.e. the difference between the cash flows due to the entity in

accordance with the contract and the cash flows that the Hospice expects to receive). ECLs are
discounted at the effective interest rate of the financial asset.
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Credit-impaired financial assets

At each reporting date, the Hospice assesses whether financial assets carried at amortised cost are
credit-impaired. A financial asset is ‘credit-impaired’” when one or more events that have a
detrimental impact on the estimated future cash flows of the financial asset have occurred.

Evidence that a financial asset is credit-impaired includes the following observable data:

¢ significant financial difficulty of the debtor;

e a breach of contract such as a default or remains outstanding for more than 150 days, taking
into consideration historical payment track records;

o the restructuring of a loan or advance by the Hospice on terms that the Hospice would not
consider otherwise;

e itis probable that the debtor will enter bankruptcy or other financial reorganisation; or

o the disappearance of an active market for a security because of financial difficulties.

Presentation of allowance for ECLs in the statement of financial position

Loss allowances for financial assets measured at amortised cost are deducted from the gross
carrying amount of these assets.

Write-off

The gross carrying amount of a financial asset is written off (either partially or in full) to the
extent that there is no realistic prospect of recovery. This is generally the case when the Hospice
determines that the debtor does not have assets or sources of income that could generate sufficient
cash flows to repay the amounts subject to the write-off. However, financial assets that are written
off could still be subject to enforcement activities in order to comply with the Hospice’s
procedures for recovery of amounts due.

Non-financial assets

The carrying amounts of the Hospice’s non-financial assets are reviewed at each reporting date
to determine whether there is any indication of impairment. If any such indication exists, then
the asset’s recoverable amount is estimated. An impairment loss is recognised if the carrying
amount of an asset or its related cash-generating unit (CGU) exceeds its estimated recoverable
amount.

The recoverable amount of an asset or CGU is the greater of its value in use and its fair value less
costs to sell. In assessing value in use, the estimated future cash flows are discounted to their
present value using a pre-tax discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset or CGU. For the purpose of impairment testing,
assets that cannot be tested individually are grouped together into the smallest group of assets that
generates cash inflows from continuing use that are largely independent of the cash inflows of
other assets or CGUSs.

Impairment losses are recognised in statement of comprehensive income. Impairment losses
recognised in respect of CGUs are allocated first to reduce the carrying amount of any goodwill
allocated to the CGU (group of CGUs), and then to reduce the carrying amounts of the other assets
in the CGU (group of CGUs) on a pro rata basis.
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Impairment losses recognised in prior periods are assessed at each reporting date for any
indications that the loss has decreased or no longer exists. An impairment loss is reversed if there
has been a change in the estimates used to determine the recoverable amount. An impairment
loss is reversed only to the extent that the asset’s carrying amount does not exceed the carrying
amount that would have been determined, net of depreciation or amortisation, if no impairment
loss had been recognised.

Employee benefits
Defined contribution plans

A defined contribution plan is a post-employment benefit plan under which an entity pays fixed
contributions into a separate entity and will have no legal or constructive obligation to pay further
amounts. Obligations for contributions to defined contribution pension plans are recognised as
an employee benefit expense in statement of comprehensive income in the periods during which
related services are rendered by employees.

Short-term accumulated compensated absences

Short-term accumulated compensated absences are recognised when employees render services
that increase their entitlement to future compensated absences.

Short-term employee benefits

Short-term employee benefit obligations are measured on an undiscounted basis and are expensed
as the related service is provided. A liability is recognised for the amount expected to be paid
under short-term cash bonus if the Hospice has a present legal or constructive obligation to pay
this amount as a result of past service provided by the employee, and the obligation can be
estimated reliably.

Deferred capital grants

Grants from the government received by the Hospice to construct, furnish and equip the Hospice
and to purchase depreciable assets are taken to the deferred capital grants account. Deferred
capital grants are recognised in the statement of comprehensive income over the periods necessary
to match the depreciation of the assets purchased or donated, with the related grants.

Incoming resources

Donation income

Donations are recognised as income when the following three criteria are met:

¢ Entitlement - normally arises when there is control over the rights or other access to the
resource, enabling the Hospice to determine its future application;

o Certainty - when it is virtually certain that the income will be received; and

e Measurement - when the monetary value of the income can be measured with sufficient
reliability.

Donation in kind

Donation in kind are recorded as donation income at an amount equivalent to the estimated value
of the items donated when the value can be reasonably and reliably estimated.
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Patient and related revenue

Patient and related revenue are recognised when services are rendered. Revenue services in the
ordinary course of business is recognised when the Hospice satisfies a performance obligation
(PO) by transferring control of a promised service to the customer. The amount of revenue
recognised is the amount of the transaction price allocated to the satisfied PO.

The transaction price is allocated to each PO in the contract on the basis of the relative stand-alone
selling prices of the promised services. The individual standalone selling price of a service that
has not previously been sold on a stand-alone basis, or has a highly variable selling price, is
determined based on the residual portion of the transaction price after allocating the transaction
price to services with observable stand-alone selling prices. A discount or variable consideration
is allocated to one or more, but not all, of the performance obligations if it relates specifically to
those performance obligations.

Transaction price is the amount of consideration in the contract to which the Hospice expects to
be entitled in exchange for transferring the promised services. The transaction price may be fixed
or variable and is adjusted for time value of money if the contract includes a significant financing
component. Consideration payable to a customer is deducted from the transaction price if the
Hospice does not receive a separate identifiable benefit from the customer. When consideration
is variable, the estimated amount is included in the transaction price to the extent that it is highly
probable that a significant reversal of the cumulative revenue will not occur when the uncertainty
associated with the variable consideration is resolved.

Revenue may be recognised at a point in time or over time following the timing of satisfaction of
the PO. Ifa PO is satisfied over time, revenue is recognised based on the percentage of completion
reflecting the progress towards complete satisfaction of that PO.

Grants

Grants are accounted for on an accrual basis in the statement of comprehensive income when
there is reasonable assurance that the Hospice has complied with all the terms and conditions
attached to the grants and that there is reasonable certainty that the grants will be received.

Grants that compensate the Hospice for expenses incurred are recognised in statement of
comprehensive income on a systematic basis in the same periods in which the expenses are
recognised.

Grants relating to assets are included in non-current liabilities as "deferred capital grant” and are
taken to the statement of comprehensive income on a straight-line basis over the expected useful
lives of the related assets.

Investment income

Investment income comprises interest income on funds invested, dividend income, gains on
disposal of financial assets and foreign exchange gain that are recognised in the statement of
comprehensive income. Interest income is recognised as it accrues, using the effective interest
method. Dividend income is recognised on the date the Hospice's right to receive payment is
established.
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Resources expended

All expenditure is accounted for on an accrual basis and has been classified under headings that
aggregate all costs related to that activity. Cost comprises direct expenditure including direct staff
costs attributable to the activity. Where costs cannot be wholly attributable to an activity, they
have been apportioned on a basis consistent with the use of resources. These include overheads
such as utilities, amortisation of renovations and support costs.

Costs of generating funds

The costs of generating funds are those costs attributable to generating income for charity, other
than those costs incurred in undertaking charitable activities or the costs incurred in undertaking
trading activities in furtherance of the Hospice’s objects.

Costs of charitable activities

The costs of charitable activities comprise all costs incurred in the pursuit of the charitable objects
of the Hospice. The total costs of charitable activities include an apportionment of support costs.

Cost of governance activities

The costs of governance activities comprise all costs attributable to the general running of the
Hospice in providing the governance infrastructure and in ensuring public accountability. These
costs include costs related to constitutional and statutory requirements, and include an
apportionment of overhead and support costs.

Leases

The Hospice has applied FRS 116 using the modified retrospective approach and therefore the
comparative information has not been restated and continues to be reported under FRS 17 and
INT FRS 104. The details of accounting policies under FRS 17 and INT FRS 104 are disclosed
separately.

Policy applicable from 1 April 2019

At inception of a contract, the Hospice assesses whether a contract is, or contains, a lease. A
contract is, or contains, a lease if the contract conveys the right to control the use of an identified
asset for a period of time in exchange for consideration. To assess whether a contract conveys
the right to control the use of an identified asset, the Hospice uses the definition of a lease in FRS
116.

This policy is applied to contracts entered into, on or after 1 April 2019.

As a lessee

At commencement or on modification of a contract that contains a lease component, the Hospice
allocates the consideration in the contract to each lease component on the basis of its relative
stand-alone prices. However, for the leases of property, the Hospice has elected not to separate

non-lease components and account for the lease and non-lease components as a single lease
component.
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The Hospice recognises a right-of-use asset and a lease liability at the lease commencement date.
The right-of-use asset is initially measured at cost, which comprises the initial amount of the lease
liability adjusted for any lease payments made at or before the commencement date, plus any
initial direct costs incurred and an estimate of costs to dismantle and remove the underlying asset
or to restore the underlying asset or the site on which it is located, less any lease incentives
received.

The right-of-use asset is subsequently depreciated using the straight-line method from the
commencement date to the end of the lease term, unless the lease transfers ownership of the
underlying asset to the Hospice by the end of the lease term or the cost of the right-of-use asset
reflects that the Hospice will exercise a purchase option. In that case, the right-of-use asset will
be depreciated over the useful life of the underlying asset, which is determined on the same basis
as those of property, plant and equipment. In addition, the right-of-use asset is periodically
reduced by impairment losses, if any, and adjusted for certain remeasurements of the lease
liability.

The lease liability is initially measured at the present value of the lease payments that are not paid
at the commencement date, discounted using the interest rate implicit in the lease or, if that rate
cannot be readily determined, the Hospice’s incremental borrowing rate. Generally, the Hospice
uses its incremental borrowing rate as the discount rate.

The Hospice determines its incremental borrowing rate by obtaining interest rates from various
external financing sources and makes certain adjustments to reflect the terms of the lease and type
of the asset leased.

Lease payments included in the measurement of the lease liability comprise the following:

o fixed payments, including in-substance fixed payments;

o variable lease payments that depend on an index or a rate, initially measured using the index
or rate as at the commencement date;

e amounts expected to be payable under a residual value guarantee; and

o the exercise price under a purchase option that the Hospice is reasonably certain to exercise,
lease payments in an optional renewal period if the Hospice is reasonably certain to exercise
an extension option, and penalties for early termination of a lease unless the Hospice is
reasonably certain not to terminate early.

The lease liability is measured at amortised cost using the effective interest method. It is
remeasured when there is a change in future lease payments arising from a change in an index or
rate, if there is a change in the Hospice’s estimate of the amount expected to be payable under a
residual value guarantee, if the Hospice changes its assessment of whether it will exercise a
purchase, extension or termination option or if there is a revised in-substance fixed lease payment.

When the lease liability is remeasured in this way, a corresponding adjustment is made to the
carrying amount of the right-of-use asset, or is recorded in profit or loss if the carrying amount of
the right-of-use asset has been reduced to zero.

The Hospice presents right-of-use assets that do not meet the definition of investment property in

‘property, plant and equipment’ and lease liabilities in ‘lease liabilities’ in the statement of
financial position.
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Short-term leases and leases of low-value assets

The Hospice has elected not to recognise right-of-use assets and lease liabilities for leases of low-
value assets and short-term leases, including leases of motor vehicles. The Hospice recognises
the lease payments associated with these leases as an expense on a straight-line basis over the
lease term.

Leases - Policy applicable before 1 April 2019

Lease payments

Payments made under operating leases are recognised in statement of comprehensive income on
a straight-line basis over the term of the lease. Lease incentives received are recognised as an
integral part of the total lease expense, over the term of the lease.

Adoption of new standards not yet adopted

A number of new standards, interpretations and amendments to standards are effective for annual
periods beginning after 1 April 2020 and earlier application is permitted; however, the Hospice
has not early adopted the new or amended standards and interpretations in preparing these

financial statements.

The new FRSs, interpretations and amendments to FRSs are not expected to have a significant
impact on the Hospice’s financial statements.
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Facilities Office Plant and Medical Furniture Motor Computer
Leased Land Building improvement equipment equipment equipment and fittings vehicles equipment Total
$ $ $ $ $ $ $ $ $ $
- 4,538,567 3,409,545 29,978 160,468 815,562 170,657 327,428 1,127,740 10,579,945
- - 112,474 8,447 10,759 132,846 3,723 - 191,933 460,182
- - - - (5,509) (120,487) (155) - (49,584) (175,735)
- 4,538,567 3,522,019 38,425 165,718 827,921 174,225 327,428 1,270,089 10,864,392
- 4,538,567 3,522,019 38,425 165,718 827,921 174,225 327,428 1,270,089 10,864,392
1,049,036 - - 31,184 - - - - - 1,080,220
1,049,036 4,538,567 3,522,019 69,609 165,718 827,921 174,225 327,428 1,270,089 11,944,612
- - 359,074 7,399 26,790 15,471 3,698 92,192 302,088 806,712
- - - (6,795) (7,216) (22,695) (2,498) — (28,172) (67,376)
1,049,036 4,538,567 3,881,093 70,213 185,292 820,697 175,425 419,620 1,544,005 12,683,948
- 3,589,865 2,591,130 23,426 128,428 490,787 159,291 186,875 913,333 8,083,135
- 474,351 427,417 2,632 12,309 122,910 4,106 28,110 137,010 1,208,845
- - - - (4,703) (104,880) (64) - (49,584) (159,231)
- 4,064,216 3,018,547 26,058 136,034 508,817 163,333 214,985 1,000,759 9,132,749
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Facilities Office Plant and Medical Furniture Motor Computer
Leased Land Building improvement equipment equipment equipment and fittings vehicles equipment Total
$ $ $ $ $ $ $ $ $ $

Accumulated

depreciation
At 1 April 2019 - 4,064,216 3,018,547 26,058 136,034 508,817 163,333 214,985 1,000,759 9,132,749
Depreciation for
the year 381,468 474,351 612,973 13,219 14,416 160,375 4,719 37,074 174,592 1,873,187
Write-offs — — — (6,795) (7,216) (19,449) (2,317) — (28,172) (63,949)
At 31 March 2020 381,468 4,538,567 3,631,520 32,482 143,234 649,743 165,735 252,059 1,147,179 10,941,987
Carrying

amounts
At 1 April 2018 - 948,702 818,415 6,552 32,040 324,775 11,366 140,553 214,407 2,496,810
At 31 March 2019 - 474,351 503,472 12,367 29,684 319,104 10,892 112,443 269,330 1,731,643
At 31 March 2020 667,568 — 249,573 37,731 42,058 170,954 9,690 167,561 396,826 1,741,961

Property, plant and equipment includes right-of-use assets of $1,080,220 related to leased land and office equipment. Computer equipment includes
the Hospice’s one third share of $422 from PalC (note 12).
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Source of estimation uncertainty
Useful lives of property, plant and equipment

Property, plant and equipment are stated at cost and depreciated on a straight-line basis over their
estimated useful lives. The estimated useful lives represent the estimate of the periods that
management expects to derive economic benefits from these assets. In estimating these useful
lives and in determining whether subsequent revisions to useful lives are necessary, the
management considers the likelihood of technical obsolescence arising from changes in
technology, asset utilisation and anticipated use of the assets.

Financial assets - Investments
Accumulated Endowment

fund fund Total
$ $ $

2020
Financial assets mandatorily at fair value

through profit or loss managed by

external fund manager
Quoted equity securities 1,121,419 2,863,556 3,984,975
Quoted debt securities 15,889,022 12,533,933 28,422,955
Unit trusts 5,519,742 5,927,995 11,447,737

22,530,183 21,325,484 43,855,667

Financial liabilities mandatorily at fair value

through profit or loss managed by

external fund manager
Forward exchange contracts (506,081) (542,317) (1,048,398)
2019
Financial assets mandatorily at fair value

through profit or loss managed by

external fund manager
Quoted equity securities - 3,679,465 3,679,465
Quoted debt securities 10,044,332 8,383,422 18,427,754
Unit trusts 9,065,564 7,352,037 16,417,601
Forward exchange contracts 2,249 3,745 5,994

19,112,145 19,418,669 38,530,814

Included in accumulated fund are $8,000,000 (2019: $8,000,000) of financial assets from capital

restricted fund (note 8(ii)).

Forward exchange contracts

Reference Principal
currency Sell Buy Fair value
2020 $ $ $
Accumulated fund usD 13,317,367 12,811,286 (506,081)
Endowment fund usb 15,356,296 14,813,979 (542,317)
(1,048,398)
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Forward exchange contracts (Cont’d)

Reference Principal

currency Sell Buy Fair value
2019 $ $ $
Accumulated fund usb 7,537,935 7,540,184 2,249
Endowment fund usD 8,907,769 8,911,514 3,745

5,994

Forward foreign exchange contracts are held as economic hedges of financial assets and cash and
cash equivalents denominated in a foreign currency.

Fixed income securities bear coupon rates as at year end ranging from 1.95% to 5.50% (2019:
1.95% to 5.13%) per annum.

Information about the Hospice’s exposure to credit and currency risks, and fair value
measurement is included in note 21.

Grants, trade and other receivables

2020 2019
$ $

Subvention grants receivable from Ministry of Health 407,363 358,559
Subvention grants receivable from National Healthcare

Group — 370,047

Grants receivable from Community Silver Trust Fund — 1,490,305

Deposits 114,060 112,443

Interest receivable 250,940 127,116

Dividend receivable 699 1,836
Receivable from Palliative Care Centre for Excellence

in Research and Education (“PalC”) - 119,894

Trade receivables, net of impairment 81,280 123,663

Grants receivables from Job Support Scheme 825,562 -

Other receivables 536,376 306,418

2,216,280 3,010,281

Prepayments 135,617 457,015

2,351,897 3,467,296

Palliative Care Centre for Excellence in Research and Education (“PalC”) is a collaboration
project between the Hospice, National Healthcare Group and Nanyang Technological University
— Lee Kong Chian School of Medicine. The parties agree that PalC will be housed in the Hospice
under a separate cost centre and the pooled fund will be held by the Hospice until such a time
when PalC is to be registered as a legal entity. Receivable from PalC represents net expenses paid
by the Hospice on behalf of PalC as the pooled fund has not been established at 31 March 2019.
The Hospice has set up the pooled fund in current financial year.
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The Job Support Scheme is announced at the Budget 2020 whereby the government will provide
grants to the eligible organisations during the period of economic uncertainty due to the
Coronavirus (COVID-19) outbreak. The purpose of the scheme is to provide wage support to
employers to help them retain their local employees (note 11).

Included in grants, trade and other receivables is the one third share of $24,827 from PalC. This
is after offsetting interfund balance between the Hospice and PalC (note 12).

Impairment losses

Impairment losses on financial assets recognised in statement of comprehensive income were as
follows:

2020 2019
$ $
Impairment loss on trade receivables arising from
contracts with customers 47,781 18,600
The ageing of grants and other receivables at the reporting date is:
2020 2019
Not credit-  Not Credit-
impaired impaired
$ $
Not past due 1,996,019 2,760,946
Past due 1 — 30 days 161,608 17,575
Past due 31 — 150 days 25,839 153,178
Past due 150 — 365 days 5,439 93,849
Past due over 365 days 100,156 9,733
Total gross carrying amount 2,289,061 3,035,281
Loss allowance (72,781) (25,000)

2,216,280 3,010,281

Allowance for impairment losses are made based on the historical trend of incurred losses.
Expected credit loss assessment for individual customers

The Hospice uses an allowance matrix to measure the ECLs of trade receivables from individual
customers.

Loss rates are calculated using a ‘roll rate’ method based on the probability of a receivable
progressing through successive stages of delinquency to write-off.
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The following table provides information about the exposure to credit risk and ECLs for trade
receivables for individual customers as at 31 March:

Weighted
average loss Impairment
rate Gross loss
2020 % 3 $
Not past due 41 78,732 3,225
Past due 1 — 30 days 46.3 7,180 3,330
Past due 31 — 150 days 90.0 19,389 17,466
Past due 150 — 365 days 100.0 5,439 5,439
Past due over 365 days 100.0 38,830 38,830
149,570 68,290
2019
Not past due 0.1 89,997 94
Past due 1 — 30 days 19.0 11,099 2,108
Past due 31 — 150 days 47.2 3,260 1,537
Past due 150 — 365 days 49.2 34,574 16,996
Past due over 365 days 43.8 9,733 4,265
148,663 25,000

Loss rates are based on actual credit loss experience over the past four years (2019: four years).
These rates are adjusted by scalar factors to reflect differences between economic conditions
during the period over which the historic data has been collected, current conditions and the
Hospice’s view of economic conditions over the expected lives of the receivables. These scalar
factors are calculated using statistical models that determine numeric co-relation of loss rates with
relevant economic variables.

Movements in allowance for impairment in respect of trade receivables

The movement in the allowance for impairment in respect of trade receivables during the year
was as follows:

Lifetime ECL
$
At 1 April 2018 6,400
Impairment loss recognised 18,600
At 31 March 2019 25,000
Impairment loss recognised 47,781
At 31 March 2020 72,781
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2020 2019
$ $

Fixed deposits with financial institutions 9,027,092 4,382,684
Cash at bank and in hand 3,338,991 4,933,526
Cash and cash equivalents in statement of financial position 12,366,083 9,316,210
Less: Cash at bank in Medifund Account (241,700) (203,491)
Less: Fixed deposits with maturity more than 90 days at

year end (8,564,394) (453,985)
Cash and cash equivalents in statement of cash flows 3,559,989 8,658,734

The effective interest rates per annum for fixed deposits as at year end ranged from 1.30% to
1.94% (2019: 1.76% to 1.94%) and reprice at intervals of one to twelve months.

Included in cash and cash equivalents is $9,375,954 (2019: $5,421,576) held on behalf of the
Hospice by an external fund manager. The Hospice considers this amount as cash and cash
equivalent as they are readily convertible to cash for utilisation of this amount for its operating
requirements on short notice.

Included in cash at bank and in hand is $241,700 (2019: $203,491) held on behalf of the Medifund
account.

The Hospice holds a bank account with a balance of $704,248 on behalf of PalC (note 12). The
Hospice’s one third share of this bank balance is $234,749 (2019: nil), which is included in cash

at bank and in hand above.

Funds of the Hospice
(i) Restricted fund - Endowment fund

The Endowment fund is represented by the following:

2020 2019
$ $
Financial assets - Investments 21,325,484 19,418,669
Other receivables 234,874 59,695
Cash and cash equivalents 60,241 1,866,533
Forward exchange contracts (542,317) -
Trade and other payables (5,731) (5,820)
21,072,551 21,339,077
The Endowment fund comprises:
2020 2019
$ $
Capital account 20,000,000 20,000,000
Accumulated surplus 1,072,551 1,339,077
21,072,551 21,339,077
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The Endowment fund was established on 1 September 1996 under Article 14 of the Dover
Park Hospice Constitution. It comprises the capital account and accumulated surplus. The
Capital of the Endowment Fund shall be $20,000,000 under revised Trust Deed signed by
the Hospice and 3 trustees on 27 July 2016. According to Article 14, the accumulated
surplus of the Endowment fund may be applied by the Governing Council for the purposes
of the Hospice. No capital of the Endowment fund shall be expended without the approval
of members of the Hospice at a general meeting.

The purpose of the Endowment fund is to provide a constant stream of income to the Hospice
to supplement the Accumulated fund, the amount of which is subject to uncertainty.

Restricted fund — Donations

These funds comprise the cumulative operating surplus arising from the restricted income
and expenditure account for specific purposes transferred from the income and expenditure.
Restricted funds used in purchase of property, plant and equipment are transferred to
unrestricted funds.

The donations are represented by the following:

2020 2019
$ $
Dignity fund 202,688 321,489
Kuan Im Tng Temple/Seed Global Investment fund — 87,941
Deutsche Bank fund 6,096 6,577
Respectance fund — 28,396
Capital restricted fund 8,000,000 8,000,000
Others 100,337 58,979

8,309,121 8,503,382

Dignity fund — This fund is set aside to further support needy patients under Programme
Dignity.

Kuan Im Tng Temple/Seed Global Investment fund — This fund is set aside to purchase a
van for transportation of bulky medical equipment, wheelchairs and for patients and medical
staff to travel between the medical facilities and the patients’ home more easily. The van has
been purchased in current financial year.

Deutsche bank fund — This fund is set aside to assist the special needs of patients and their
families for non-medical items that are not funded under government schemes.

Respectance fund — This fund is set aside to help the needy patients who wish to die in their
own home and family whose primary breadwinner has passed away. By having this fund, it
helps to improve the quality of life for the patients and support their families.

Capital restricted fund — This fund is to be invested and preserved as a capital for 8 years up
to 2026 and that only the income derived from the investment is to be used for the projects
for the welfare and needs of the patients, including, but not limited to, the patients that are
also under home care service.
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Included in others are a $20,000 donation from donors, wherein the donation will be used to
purchase music therapy equipment, and a $66,667 donation for PalC, wherein the donation

will be used mainly for PalC research grants and administrative support.

These restricted funds are represented by the following:

2020 2019
$ $
Financial assets 8,000,000 8,000,000
Cash and cash equivalents 309,121 503,382
8,309,121 8,503,382
(iii) Unrestricted fund - Accumulated fund
The Accumulated fund is represented by the following:
2020 2019
$ $
Property, plant and equipment 1,741,961 1,731,643
Financial assets - Investments 14,530,183 11,112,145
Grants, trade and other receivables 2,117,023 3,407,601
Cash and cash equivalents 11,996,721 6,946,295
Forward exchange contracts (506,081) -
Deferred capital grants (790,049) (1,044,852)
Lease liabilities (700,319) —
Trade and other payables (12,405,834) (5,810,187)
15,983,605 16,342,645

Capital management

The capital structure of the Hospice consists of the Restricted fund - Endowment fund, Restricted
fund - Donations and the Unrestricted fund - Accumulated fund. The Hospice’s primary objective
in capital management is to maintain the size of the capital account in its Endowment fund whilst
having sufficient funds to continue to provide palliative care services through the Unrestricted
fund - Accumulated fund and Restricted fund - Donations.

Pursuant to the Code of Governance for Charities and Institutions of a Public Character 2017,
Guideline 6.4.1b, the Governing Council has established a reserve policy (“Reserve Policy”) for
the Hospice. In setting the Reserve Policy, the Governing Council is of the view that it is more
reasonable to use net liquid assets available to meet expenditure obligations as a reserve
measurement instead of the full unrestricted funds. Unrestricted net liquid assets available to
meet expenditure obligations is calculated as the sum of the financial assets, grants and other
receivables, cash and cash equivalents less trade and other payables relating to the unrestricted
funds. The reserves of the Hospice provide financial stability and the means for the development
of its operations and activities. The Hospice intends to maintain the reserves at a level sufficient
for its operating needs and the Governing Council regularly reviews the amount of reserves that
are required to ensure that they are adequate to fulfil its continuing obligations.
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2020 2019
$ $
Unrestricted funds
Financial assets - Investments 14,530,183 11,112,145
Grants, trade and other receivables 2,117,023 3,407,601
Cash and cash equivalents 11,996,721 6,946,295
Forward exchange contracts (506,081) -
Trade and other payables (12,405,834)  (5,810,187)
Total unrestricted net liquid assets 15,732,012 15,655,854
Total operating expenditure 15,678,769 14,080,163
Ratio of net liquid assets to total operating expenditure 1.00 1.11
There were no changes in its approach to capital management during the year.
Lease liabilities
2020 2019
$ $
Non-current liabilities
Lease liabilities 308,863 -
Current liabilities
Lease liabilities 391,456 -
Terms and repayment schedule
Terms and conditions of outstanding lease liabilities are as follows:
2020 2019
Nominal
interest  Year of Face Carrying Face Carrying
Currency rate maturity value amount  value amount
% $ $ $ $
Lease liabilities  SGD 3% 2021-2024 719,922 700,319 — -
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Reconciliation of movements of liabilities to cash flows arising from financing activities

Lease
liabilities
$
Balance at 1 April 2019 1,080,220
Changes from financing cash flows
Payment of lease liabilities (379,901)
Interest paid (27,211)
Total changes from financing cash flows (407,112)
Change in fair value
Other changes
Interest expense 27,211
Total other changes 27,211
Balance at 31 March 2020 700,319
Deferred capital grants
2020 2019
$ $

At 1 April

Capital grants received during the year
Amortisation for the year

At 31 March

1,044,852 1,484,290
714,848 312,152
(969,651) (751,590)

790,049 1,044,852

Deferred capital grants comprise government grants and solicited donations received for the

purpose of constructing, furnishing and equipping the Hospice.

Reconciliation of movements of liability to cash flows arising from financing activity

Deferred
capital grants
$

Balance as at 1 April 2018 1,484,290
Changes from financing cash flows
Capital grants received 312,152
Total changes from financing cash flows 312,152
Liability-related other changes
Amortisation for the year (751,590)
Total liability-related other changes (751,590)
Balance as at 31 March 2019 1,044,852
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Deferred
capital grants
$
Balance as at 1 April 2019 1,044,852
Changes from financing cash flows
Capital grants received 714,848
Total changes from financing cash flows 714,848
Liability-related other changes
Amortisation for the year (969,651)
Total liability-related other changes (969,651)
Balance as at 31 March 2020 790,049
Trade and other payables
2020 2019
$ $

Trade payables 632,871 537,778
Accrued operating expenses 1,167,013 1,181,484
Advance membership subscriptions 888 821
Employees’ short-term accumulated compensated absences 212,771 170,817
Payables to Palliative Care Centre for Excellence in

Research and Education (“PalC”) 154,546 -
Other payables 219,492 603,431

2,387,581 2,494,331

Deferred income - grants received/receivable from
- Community Silver Trust Fund 9,198,422 3,321,676
- Job Support Scheme 825,562 -
12,411,565 5,816,007

Payables to PalC represents net income received by the Hospice on behalf of PalC at 31 March
2020. The Hospice has set up the pooled fund in current financial year.

Included in trade and other payables is the one third share of $44,532 from PalC. This is after
offsetting interfund balance between the Hospice and PalC (note 12).

The Community Silver Trust is a scheme whereby the government will provide a matching grant
of one dollar for every donation dollar raised by eligible organisations. The objectives are to
encourage more donations and provide additional resources for the service providers in the
Intermediate and Long Term Care Sector and to enhance capabilities and provide value-added
services to achieve affordable and higher quality care.

The Job Support Scheme is announced at the Budget 2020 whereby the government will provide
grants to the eligible organisations during the period of economic uncertainty due to the
Coronavirus (COVID-19) outbreak. The purpose of the scheme is to provide wage support to
employers to help them retain their local employees.
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Community Silver Trust

2020 2019
$ $

Balance at beginning of year 3,321,676 2,898,950
Add:

- Matching grants received and receivable from Community

Silver Trust 9,686,986 2,976,466

- Interest earned 70,018 54,835
Less: Refund of prior year’s unutilised grant to MOH (220,815) (195,369)
Less: Utilisation

- Operating expenditure (3,056,991) (2,101,054)

- Capital assets (602,452) (312,152)
Balance at the end year 9,198,422 3,321,676

The unutilised grants received from CST can be used towards improving capabilities of the
Hospice.

Palliative Care Centre for Excellence in Research and Education

The Palliative Care Centre for Excellence in Research and Education (“PalC”) is a tripartite
collaboration between Dover Park Hospice, Nanyang Technological University Lee Kong Chian
School of Medicine and the National Healthcare Group which was established in October 2017.

Under the Terms of Agreement, each of the entities agreed to contribute $300,000 for the purpose
of developing and providing quality, evidence-based training and education programmes to build
and nuture capabilities, capacities and connectedness in healthcare professionals and volunteers,
so that they may competently support patients to live comfortable, productive and dignified lives.

PalC is a joint operation in which the Hospice has joint control via the Terms of Agreement. PalC
is not structured as a separate vehicle and the Hospice has rights to the assets, and obligations for
the liabilities. Accordingly, the Hospice accounts for PalC’s assets, liabilities and transactions, at
its one third share of those held or incurred jointly, in relation to PalC’s operation.

The assets and liabilities of PalC are as follows:

2020 2019
$ $

At beginning of financial year/period (119,894) -
Seed funding 900,000 -
Voluntary income 200,000 -
Others 144,390 50,923
Less:

Fund utilised during the year (210,908) (170,817)
At end of financial year/period 913,588 (119,894)
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2020 2019
$ $
Represented by:
Property, plant and equipment 1,266 -
Cash and cash equivalents 704,248 —
Grants, trade and other receivables 229,026 -
Trade and other payables (20,952) (119,894)
Net assets 913,588 (119,894)
Incoming resources from generated funds
2020 2019
$ $
Tax exempt receipts 2,361,963 2,336,458
Non-tax exempt receipts 662,504 545,247

3,024,467 2,881,705

The Hospice was one of the beneficiaries of the President’s Challenge 2018. Included in non-tax
exempt receipts was a donation amounting to $102,000 (2019: $nil) that was received from
National Council of Social Service on 23 May 2019. The donation was used to defray the cost of
the Hospice’s service contract for its Home Care Consultant charge.

Investment income

Unrestricted  Restricted

fund fund
Accumulated Endowment
Fund Fund Total
$ $ $

2020
Interest income from banks 2,782 2,775 5,557
Interest income from fixed income securities 367,463 368,967 736,430
Dividend income 67,896 186,990 254,886

438,141 558,732 996,873
2019
Interest income from banks 14,582 11,828 26,410
Interest income from fixed income securities 77,603 65,298 142,901
Dividend income 86,709 248,189 334,898

178,894 325,315 504,209
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The following items have been included in arriving at net incoming resources:

Other grants

Grant income from Community Silver Trust
Grant income from Ministry of Health
Others

Resources expended

Depreciation of property, plant and equipment

Staff and related costs

Contributions to Central Provident Fund
included in staff costs

Operating lease expenses

Source of estimation uncertainty

Recognition of grant income

2020 2019
$ $

3,056,991 2,101,054
1,143,716 1,216,960
412,202 123,740
4,612,909 3,441,754
(1,873,187)  (1,208,845)
(11,300,497)  (10,540,452)
(894,140) (825,248)
(18,960) (324,204)

Grants are accounted for on an accrual basis in the statement of comprehensive income when
there is reasonable assurance that the Hospice has complied with all the terms and conditions
attached to the grants and that there is reasonable certainty that the grants will be received. In
assessing the recognition of grant income, the management considers the criterion for each
individual grant to ascertain all grant income in the statement of comprehensive income are

presented appropriately.

Fundraising costs

Auction items
Charity gala, food and beverages
Others

Investment management expenses

Management fee
Investment charges

2020 2019

$ $

54,594 55,456

86,317 73,699
107,492 75,039
248,403 204,194
2020 2019

$ $
130,628 126,559

22,980 7,636
153,608 134,195
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Charitable activities

2020 2019
$ $
Depreciation of property, plant and equipment 1,322,825 1,002,649
Staff and related costs 9,278,364 8,798,409
Operating lease expenses 18,960 292,698
Patient care expenses 847,384 716,381
Other operating expenses 336,470 327,701

11,804,003 11,137,838

The Hospice entered into a service agreement for the purchase of medical personnel services from
Tan Tock Seng Hospital Pte Ltd which commenced on 1 July 2008. The service fees paid and
payable to Tan Tock Seng Hospital Pte Ltd amounting to $1,143,707 (2019: $1,133,650) are
included in Staff and related costs. This is also disclosed in note 23 Related party transactions.

Governance activities

2020 2019
$ $
Depreciation of property, plant and equipment 550,362 206,196
Staff and related costs 2,022,133 1,742,043
Operating lease expenses - 31,506
Other operating expenses 1,247,060 893,151

3,819,555 2,872,896

Staff costs under governance activities include cost of staff of the Hospice who are also involved
in general running of the Hospice. It is not practicable to allocate their time accurately so as to
apportion their salaries to fundraising and charitable activities.

Included in governance activities is the one third share of $70,303 from PalC (note 12).
Remuneration of employees

In compliance with the Code of Corporate Governance for Charities and Institutions of a Public
Character 2017, Guideline 8.4, the annual remuneration of the Hospice’s three highest paid staff

who each received remuneration exceeding $100,000, in the following bands in the year are as
follows:

2020 2019
Number of employees in bands:
$100,001 to $200,000 1 2
$200,001 to $300,000 1 1
$300,001 to $400,000 1 -

The Hospice receives services from its volunteers. The volunteers are not remunerated for their
services.

The total number of employees as at financial year end is 135 (2019: 133).
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Income tax expense

The Hospice is an approved charity organisation under the Singapore Charities Act, Chapter 37
and an institution of a public character under the Income Tax Act, Chapter 134. No provision for
taxation has been made in the financial statements as the Hospice is a registered charity with
income tax exemption.

Financial instruments
Financial risk management
Overview

Risk management is integral to the whole operation of the Hospice. The Hospice has a system of
controls in place to create an acceptable balance between the cost of risks occurring and the cost
of managing the risks. The Governing Council continually monitors the Hospice’s risk
management process to ensure that an appropriate balance between risk and control is achieved.

The Hospice is exposed to credit risk, liquidity risk and market risk. This note presents
information about the Hospice’s exposure to each of these risks, the Hospice’s objectives, policies
and procedures and processes for measuring and managing risks. Further quantitative disclosures
are included in these financial statements.

Credit risk

Credit risk is the risk of financial loss to the Hospice if a customer or counterparty to a financial
instrument fails to meet its contractual obligations, and arises principally from the Hospice’s
receivables from counterparties and investment securities.

The Hospice has a credit policy in place which establishes credit limits for customers and monitors
their balances on an ongoing basis. Cash and fixed deposits are placed with banks and financial
institutions which are regulated.

As at year end, significant concentration of credit risk relates to cash at bank and fixed deposits
placed with financial institutions in Singapore and financial assets held on behalf by a custodian.
The maximum exposure to credit risk is represented by the carrying amount of each financial
asset in the statement of financial position. The Hospice does not hold any collateral in respect
of its financial assets.

On investment activities, the Investment Committee limits investments to bonds with at least an
investment grade of BBB/Baa2 credit rating or above by Standard & Poor's or Moody's or
equivalent, such as those rated by independent rating units of the fund managers. The fixed
income securities comprise mainly government securities and corporate bonds with the above
mentioned ratings.

Cash and cash equivalents
The Hospice held cash and cash equivalents of $12,366,083 at 31 March 2020 (2019: $9,316,210).

The cash and cash equivalents are held with bank and financial institution counterparties which
are rated AA-, based on Standard & Poor’s rating.
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Impairment on cash and cash equivalents has been measured on the 12-month expected loss basis
and reflects the short maturities of the exposures. The Hospice considers that its cash and cash
equivalents have low credit risk based on the external credit ratings of the counterparties. The
amount of the allowance on cash and cash equivalents was negligible.

Grants, deposits and other receivables

Impairment on these balances has been measured on the 12-month expected loss basis which
reflects the low credit risk of the exposures. The amount of the allowance on these balances is
insignificant.

Liquidity risk

Liquidity risk is the risk that the Hospice will not be able to meet its financial obligations as they
fall due. The Hospice’s approach to managing liquidity is to ensure, as far as possible, that it will
always have sufficient liquidity to meet its liabilities when due, under both normal and stressed
conditions, without incurring unacceptable losses or risking damage to the Hospice’s reputation.

Typically, the Hospice ensures that it has sufficient cash and cash equivalents to meet expected
operational demands excluding the potential impact of extreme circumstances that cannot
reasonably be predicted.

The following are the contractual maturities of financial liabilities, including estimated interest
payments and excluding the impact of netting agreements:

Total
Carrying contractual Within
Note amount cash flows 1 year
$ $ $

2020
Non-derivative financial liabilities
Trade and other payables* 11 2,387,581 (2,387,581) (2,387,581)
Derivative financial instruments
Forward exchange contracts
- Outflow (27,625,265) (27,625,265) (27,625,265)
- Inflow 28,673,663 28,673,663 28,673,663

5 1,048,398 1,048,398 1,048,398
2019
Non-derivative financial liabilities
Trade and other payables* 11 2,494,331 (2,494,331)  (2,494,331)
Derivative financial instruments
Forward exchange contracts
- Outflow (17,128,803) (17,128,803) (17,128,803)
- Inflow 17,122,809 17,122,809 17,122,809

5 (5,994) (5,994) (5,994)

* Excludes deferred income
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Market risk

Market risk is the risk that changes in market prices, such as interest rates, foreign exchange rates
and equity prices will affect the Hospice’s income or value of its holdings of financial instruments.
The objective of market risk management is to manage and control market risk exposures within
acceptable parameters, while optimising the return on risk.

Interest rate risk

At the reporting date, the interest rate profile of the Hospice’s interest bearing financial
instruments, as reported to the management, was as follows:

Nominal amount

2020 2019
$ $
Fixed rate instrument
Fixed deposits with financial institutions 9,027,092 4,382,684

Fair value sensitivity analysis for fixed rate instruments

The Hospice does not account for fixed deposits with financial institutions at fair value through
profit or loss. Therefore, a change in interest rates related to fixed deposits at the reporting date
would not affect the net incoming resources for the year.

Price risk

Price risk arises mainly from quoted equity securities, quoted debt securities, unit trusts and
forward exchange contracts. Price risk is the risk that the fair value or future cash flows of an
investment will fluctuate because of changes in market prices, including changes in market
interest rates, whether those changes are caused by factors specific to the individual investment
or its issuer, or factors affecting all similar investments traded in the market.

Sensitivity analysis
The Hospice’s investments are recognised at fair value through profit or loss. A 10% increase or
decrease in the underlying prices at the reporting date would increase or decrease net incoming

resources by $4,385,567 (2019: $3,853,081) respectively. This analysis assumes that all other
variables remain constant.
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Foreign currency risk

Currency risk is the risk that the fair value of future cash flows of a financial instrument will
fluctuate because of changes in foreign exchange rates.

Foreign exchange risk related to the principal amounts of the Hospice’s USD financial assets and
cash and cash equivalents, have been substantially mitigated using forward contracts to ensure
the Hospice’s net foreign exchange exposure is kept to a minimal level.

The Hospice’s foreign currency exposures (amounts denominated in USD) presented in SGD
equivalents are as follows:

2020 2019
3 $
Endowment fund
Financial assets - Investments 13,303,520 8,886,817
Cash and cash equivalents 7,149 7,380

13,310,669 8,894,197

Accumulated fund

Financial assets - Investments 11,236,188 7,552,237

Cash and cash equivalents 208 5,612
11,236,396 7,557,849

Sensitivity analysis

A 10% strengthening of the Singapore dollar, against the following currencies at 31 March would
have decreased net incoming resources by the amounts shown below. This analysis is based on
foreign currency exchange rate variances that the Hospice considered to be reasonably possible
at the end of the reporting period. The analysis assumes that all other variables, in particular
interest rates, remain constant. The analysis is performed on the same basis for 2019.

Net incoming resources
Endowment Accumulated

fund fund
2020
usb 1,331,067 1,123,640
2019
usb 889,420 755,785

A 10% weakening of the Singapore dollar against the above currency at 31 March would have
had the equal but opposite effect on the above currency to the amounts shown above, on the basis
that all other variables remain constant.

As disclosed above, the Hospice is exposed to the effects of foreign currency exchange rate
fluctuations, principally in United States dollar (“USD”). Forward foreign exchange contracts
have been entered into as economic hedges of financial assets and cash and cash equivalents
denominated in foreign currency, to mitigate the impact of foreign currency exchange rate
fluctuations.
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Accounting classification and fair values

The carrying amounts and fair values of financial assets and financial liabilities, including their levels in the fair value hierarchy are as follows. It
does not include fair value information for financial assets and financial liabilities not measured at fair value if the carrying amount is a reasonable
approximation of fair value.

Carrying amount Fair value
Other
Mandatorily Amortised  financial
Note at fair value cost liabilities Total Level 1 Level 2 Level 3 Tota
$ $ $ $ $ $ $ $

2020
Financial assets not measured

at fair value
Grants, trade and other receivables* 6 - 2,216,280 - 2,216,280
Cash and cash equivalents 7 - 12,366,083 - 12,366,083

— 14,582,363 — 14,582,363

Financial assets measured at fair value
Financial assets - Investments 5 43,855,667 — — 43,855,667 32,407,930 11,447,737 — 43,855,667
Financial liabilities not measured at

fair value
Trade and other payables** 11 - - (2,387,581) (2,387,581)
Financial liabilities measured at fair

value
Forward exchange contracts 5  (1,048,398) - - (1,048,398) - (1,048,398) - (1,048,398)

* Excludes prepayment
** Excludes deferred income
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2019
Financial assets not measured
at fair value
Grants, trade and other receivables*
Cash and cash equivalents

Financial assets measured at fair value
Financial assets - Investments

Financial liabilities not measured at
fair value
Trade and other payables**

* Excludes prepayment
** Excludes deferred income
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Carrying amount Fair value
Other
Mandatorily Amortised  financial
Note at fair value cost liabilities Total Level 1 Level 2 Level 3 Total
$ 3 $ 3 3 $ $ $
6 - 3,010,281 — 3,010,281
7 — 9,316,210 — 9,316,210
— 12,326,491 — 12,326,491
5 38,530,814 — — 38,530,814 22,107,219 16,423,595 — 38,530,814
11 — —  (2,494,331) (2,494,331)
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The following summarises the significant methods and assumptions used in estimating the fair
values of financial instruments of the Hospice.

Investments

The fair values of financial assets mandatorily at fair value through profit or loss is determined
by reference to their quoted bid prices (Level 1 fair value) at the reporting date, or when such
information is unavailable, based on the number of subscribed units multiplied by the net asset
value price quoted by external fund manager (Level 2 fair value).

Other financial assets and liabilities

The carrying amounts of financial assets and liabilities with a maturity of less than one year
(including grants and other receivables, cash and cash equivalents, and trade and other payables)
are assumed to approximate their fair values because of the short period to maturity.

Derivatives

The fair value of forward exchange contracts is determined using forward exchange rates at the
reporting date.

Leases
Leases as lessee (FRS 116)

The Hospice leases land and office equipment. The leases typically run for a period of two to five
years, with an option to renew the lease after that date. Lease payments are renegotiated every
two to five years to reflect market rentals. Some leases provide for additional rent payments that
are based on changes in local price indices. For certain leases, the Hospice is restricted from
entering into any sub-lease arrangements.

The Hospice leases motor vehicles with contract terms of 1 year or less than 1 year. These leases
are short-term. The Hospice has elected not to recognise right-of-use assets and lease liabilities
for these leases.

Information about leases for which the Hospice is a lessee is presented below:

Right-of-use assets

Office
Leased Land equipment Total
$ $ $
2020
At 1 April 2019 1,049,036 31,184 1,080,220
Depreciation for the year (381,468) (8,729) (390,197)
At 31 March 2020 667,568 22,455 690,023
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Amounts recognised in statement of comprehensive income

2020
$
2020 — Leases under FRS 116
Interest on lease liabilities 27,211
Expenses relating to short-term leases 18,960
2019 — Operating leases under FRS 17
Lease expense 324,204
Amounts recognised in statement of cash flows
2020
$
Total cash outflow for leases 407,112

Extension options

Some property leases contain extension options exercisable by the Hospice up to one year before
the end of the non-cancellable contract period. Where practicable, the Hospice seeks to include
extension options in new leases to provide operational flexibility. The extension options held are
exercisable only by the Hospice and not by the lessors. The Hospice assesses at lease
commencement date whether it is reasonably certain to exercise the extension options. The
Hospice reassesses whether it is reasonably certain to exercise the options if there is a significant
event or significant changes in circumstances within its control.

The Hospice has estimated that the potential future lease payments, should it exercise the
extension options, would result in an increase in lease liabilities of $3,296.

Related party transactions

Key management personnel remuneration

Key management personnel of the Hospice are those persons having the authority and
responsibility for planning, directing and controlling the activities of the Hospice. The senior

management are considered as key management personnel of the Hospice.

Key management personnel remuneration recognised in the statement of comprehensive income
is as follows:

2020 2019
$ $
Key management personnel
- short-term employee benefits 752,479 682,721

The Hospice is governed by the Governing Council. All members of the Governing Council are
volunteers and received no monetary remuneration for their contribution to the Hospice.
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Other related party transactions

Other than as disclosed elsewhere in the financial statements, transactions with related parties
carried out in the normal course of business on terms agreed between the parties are as follows:

2020 2019
$ $
Donations received from Governing Council members 203,762 183,840

Two Council members who are the employee or Board member of the Tan Tock Seng Hospital
Pte Ltd for which the Hospice procures services amounting to $1,143,707 (2019: $1,133,650).

Commitments

Based on recent updates in June 2020, the move to the new site at the Integrated Care Hub (“ICH”)
has been postponed to 2022. Accordingly, the Hospice is committed to incur other capital
expenditure of $364,014. These commitments are expected to be settled in 2022. The Hospice has
obtained Ministry of Health (MOH) approval on 19 December 2018 for the funding towards this
commitment.

The Hospice has also obtained MOH approval on 2 April 2020 for the second funding towards
the commitments of $3,055,174.

Subsequent events

On 11 March 2020, the World Health Organisation declared the Coronavirus (COVID-19)
outbreak to be a pandemic in recognition of its rapid spread across the globe, with over 150
countries now affected. Many governments are taking increasingly stringent steps to help contain
or delay the spread of the virus.

Subsequent to year end, volatility in asset prices has resulted in the reduction and recovery on the
Hospice’s investments. The Hospice will continue to proactively manage the financial risks.
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