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Dover Park Hospice
Statement by Governing Council
Year ended 31 March 2024

Statement by Governing Council

In our opinion, the financial statements set out on pages FS1 to FS46 present fairly, in all material
respects, the financial position of the Hospice as at 31 March 2024 and the financial performance,
changes in funds and cash flows of the Hospice for the year then ended in accordance with the
provisions of the Societies Act 1966 (“the Societies Act”), the Charities Act 1994 and other
relevant regulations (“the Charities Act and Regulations™) and Financial Reporting Standards in
Singapore (“FRSs”).

The Governing Council has, on the date of this statement, authorised these financial statements
for issue.

On behalf of the Governing Council

A/Prof. Lim Fung Yen, Jeremy
Chairman, Governing Council

Ods

Ms. Chen Dan, Diane
Honorary Treasurer, Governing Council

2 August 2024
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Independent auditors’ report

Members of Dover Park Hospice
(Registered under the Societies Act 1966 and Charities Act 1994)

Report on the audit of the financial statements
Opinion

We have audited the financial statements of Dover Park Hospice (“the Hospice™), which comprise
the statement of financial position as at 31 March 2024, the statement of comprehensive income,
statement of changes in funds and statement of cash flows for the year then ended, and notes to
the financial statements, including material accounting policy information, as set out on pages
FS1 to FS46.

In our opinion, the accompanying financial statements are properly drawn up in accordance with
the provisions of the Societies Act 1966 (“the Societies Act”), the Charities Act 1994 and other
relevant regulations (“the Charities Act and Regulations™) and Financial Reporting Standards in
Singapore (“FRSs”) so as to give a true and fair view of the state of affairs of the Hospice as at
31 March 2024 and the results, changes in funds and cash flows of the Hospice for the year ended
on that date.

Basis for opinion

We conducted our audit in accordance with Singapore Standards on Auditing (“SSAs”). Our
responsibilities under those standards are further described in the ‘Auditors’ responsibilities for
the audit of the financial statements’ section of our report. We are independent of the Hospice in
accordance with the Accounting and Corporate Regulatory Authority Code of Professional
Conduct and Ethics for Public Accountants and Accounting Entities (“ACRA Code”) together
with the ethical requirements that are relevant to our audit of the financial statements in Singapore,
and we have fulfilled our other ethical responsibilities in accordance with these requirements and
the ACRA Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Other information

Management is responsible for the other information contained in the annual report. Other
information is defined as all information in the annual report other than the financial statements
and our auditors’ report thereon.

We have obtained the Corporate Information, Statement by Governing Council and Financial
Highlights prior to the date of this auditors’ report.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

KPMG LLP (Registration No. TO8LL1267L), an accounting limited

liability partnership registered in Singapore under the Limited Liability

Partnerships Act 2005 and a member firm of the KPMG global 3
organization of independent member firms affiliated with KPMG

International Limited, a private English company limited by

guarantee.



Dover Park Hospice
Independent auditors’ report
Year ended 31 March 2024

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.

Responsibilities of management and Governing Council for the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the provisions of the Societies Act, the Charities Act and Regulations and FRSs,
and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Hospice’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate
the Hospice or to cease operations, or has no realistic alternative but to do so.

Governing Council is responsible for overseeing the Hospice’s financial reporting process.
Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with SSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal controls.



Dover Park Hospice
Independent auditors’ report
Year ended 31 March 2024

Obtain an understanding of internal controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Hospice’s internal controls.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Hospice’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors’ report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditors’ report. However,
future events or conditions may cause the Hospice to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with Governing Council regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
controls that we identify during our audit.

Report on other legal and regulatory requirements

In our opinion:

(a)

(b)

the accounting and other records required to be kept by the Hospice have been properly kept
in accordance with the provisions of the Societies Regulations enacted under the Societies
Act, the Charities Act and Regulations; and

the fund-raising appeal held during the period 1 April 2023 to 31 March 2024 has been
carried out in accordance with Regulation 6 of the Societies Regulations issued under the
Societies Act and proper accounts and other records have been kept of the fund-raising
appeal.



Dover Park Hospice
Independent auditors’ report

Year ended 31 March 2024

During the course of our audit, nothing has come to our attention that causes us to believe that
during the year:

(a) the Hospice has not used the donation moneys in accordance with its objectives as required
under Regulation 11 of the Charities (Institutions of a Public Character) Regulations; and

(b) the Hospice has not complied with the requirements of Regulation 15 of the Charities
(Institutions of a Public Character) Regulations.

Kfm P

Public Accountants and
Chartered Accountants

Singapore
2 August 2024



Statement of financial position
As at 31 March 2024

Non-current asset
Property, plant and equipment

Current assets

Financial assets - Investments
Other financial asset

Grants, trade and other receivables
Cash and cash equivalents

Total assets

Funds of the Hospice:
Restricted fund - Endowment fund
Restricted fund - Donations

Unrestricted fund - Accumulated fund

Unrestricted fund - Serenity fund
Total funds

Non-current liabilities

Lease liabilities
Deferred capital grants

Current liabilities
Lease liabilities

Trade and other payables
Total liabilities

Total funds and liabilities

Net assets of PalC

Note

0 3 O W

9(i)
9(ii)
9(iii)
9(iv)

10
11

10
12

13

Dover Park Hospice

Financial statements
Year ended 31 March 2024
2024 2023
S S
11,976,701 547,644
52,707,128 10,542,014
20,600 20,000
6,250,705 4,583,301
17,759,760 47,457,900
76,738,193 62,603,215
88,714,894 63,150,859
23,610,827 22,523,126
8,367,762 8,334,704
33,871,370 22,243,360
153,850 143,794
66,003,809 53,244,984
8,936,773 21,179
384,667 128,868
9,321,440 150,047
1,033,024 314,401
12,356,621 9,441,427
13,389,645 9,755,828
22,711,085 9,905,875
88,714,894 63,150,859
2,477,717 1,830,258

The accompanying notes form an integral part of these financial statements.
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Dover Park Hospice
Financial statements

Year ended 31 March 2024
Statement of changes in funds
Year ended 31 March 2024
Unrestricted Unrestricted Restricted
fund — fund — Restricted fund —
Accumulated Serenity fund — Endowment Total
fund fund Donations fund funds
$ $ $ $ $

At 1 April 2022 21,197,211 79,843 8,388,145 22,894,265 52,559,464
Total comprehensive

income for the year
Net incoming

resources/(resources

expended) for the year,

representing total

comprehensive income

for the year 1,046,149 63,951 (53,441)  (371,139) 685,520
At 31 March 2023 22,243,360 143,794 8,334,704 22,523,126 53,244,984
At 1 April 2023 22,243,360 143,794 8,334,704 22,523,126 53,244,984
Total comprehensive

income for the year
Net incoming resources

for the year,

representing total

comprehensive income

for the year 11,628,010 10,056 33,058 1,087,701 12,758,825
At 31 March 2024 33,871,370 153,850 8,367,762 23,610,827 66,003,809

The accompanying notes form an integral part of these financial statements.
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Statement of cash flows
Year ended 31 March 2024

Cash flows from operating activities

Net incoming resources for the year

Adjustments for:

Amortisation of deferred capital grants

Depreciation of property, plant and equipment

Dividend income

Interest income

Interest expense

Impairment loss on trade receivables

Gain on lease termination

Net changes in fair value of financial assets -
Investments

Realised foreign exchange losses

Unrealised foreign exchange losses

Gain on disposal of property, plant and equipment

(Gain)/Loss on disposal of financial assets

Changes in working capital:

Grants and other receivables

Trade and other payables

Net cash generated from/(used in) operating
activities

Cash flows from investing activities

Dividend received

Interest received

Proceeds from disposal of financial assets

Purchase of financial assets

Proceeds from disposal of property, plant and
equipment

Purchase of property, plant and equipment

Fixed deposits pledged

Net cash (used in)/ generated from investing
activities

Cash flows from financing activities
Payments of lease liabilities

Interest paid

Capital grants received

Net cash used in financing activities

Net (decrease)/increase in cash and cash equivalents

Cash and cash equivalents at beginning of the year
Cash and cash equivalents at end of the year

Note

11

15
15
10

15

10
10
11

Dover Park Hospice
Financial statements

Year ended 31 March 2024
2024 2023
$ $
12,758,825 685,520
(114,351) (111,591)
1,149,884 609,262
- (187,556)
(2,325) (820,311)
167,823 10,688
51,585 -
- (268)
(2,435,212) (98,220)
81 -
- 237,488
(2,315) (15,888)
(57,724) 1,116,833
11,516,271 1,425,957
(1,747,645)  (1,925,101)
2,922,068  (4,207,221)
12,690,694 (4,706,365)
4,079 184,541
26,821 947,654
1,946,760 124,222,435
(41,618,937)  (83,596,316)
2,315 15,888
(2,196,371) (112,476)
(600) (20,000)
(41,835,933) 41,641,726
(748,355) (410,272)
(167,823) (10,688)
370,150 32,700
(546,028) (388,260)
(29,691,267) 36,547,101
47,233,954 10,686,853
17,542,687 47,233,954

The accompanying notes form an integral part of these financial statements.
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2.1

2.2

2.3

2.4

Dover Park Hospice
Financial statements
Year ended 31 March 2024

Notes to the financial statements
These notes form an integral part of the financial statements.

The financial statements were authorised for issue by the Hospice’s Governing Council on 2
August 2024.

Domicile and activities

Dover Park Hospice (“the Hospice™) is a society registered with the Registrar of Societies under
the Societies Act 1966, and has its registered office at 1 Tan Tock Seng Link, #03-00, TTSH
Integrated Care Hub, Singapore 307382

The Hospice has been registered as a charity under the Charities Act 1994 since 20 April 1994.

The principal activities of the Hospice are those relating to the provision of inpatient, home care
and day care services to the terminally ill.

The Hospice is approved as an institution of a public character (“IPC”) under the provisions of
the Income Tax Act. The Hospice’s tax-exempt status has been extended for 3 years from 1
October 2023 to 30 September 2026.

Basis of preparation

Statement of compliance

The financial statements have been prepared in accordance with Financial Reporting Standards
in Singapore (“FRSs”).

Basis of measurement

The financial statements have been prepared on the historical cost basis except as otherwise
disclosed below.

Functional and presentation currency

The financial statements are presented in Singapore dollars, which is the Hospice’s functional
currency.

Use of estimates and judgements
The preparation of the financial statements in conformity with FRS requires management to make
judgements, estimates and assumptions that affect the application of accounting policies and the

reported amounts of assets, liabilities, income and expenses. Actual results may differ from these
estimates.

FS6



Dover Park Hospice
Financial statements
Year ended 31 March 2024

Information about assumptions and estimation uncertainties that have a significant risk of
resulting in a material adjustment within the next financial year are included in the following
notes:

e Note7 — measurement of expected credit loss (“ECL”) allowance for trade and other
receivables: Key assumptions in determining the weighted-average loss rate
— measurement of patient fee accrual based on historical experience
e Note 13 — classification of joint arrangement
e Note 16 — recognition of grant income
e Note 26 —reinstatement costs of Property, Plant, and Equipment

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised and in any future periods
affected.

Measurement of fair values

A few of the Hospice’s accounting policies and disclosures require the measurement of fair
values, for both financial and non-financial assets and liabilities.

The Hospice has an established control framework with respect to the measurement of fair values.
This includes a finance team that has an overall responsibility for all significant fair value
measurements and reports directly to the Chief Executive Officer.

When measuring the fair value of an asset or a liability, the Hospice uses observable market data
as far as possible. Fair values are categorised into different levels in a fair value hierarchy based
on the inputs used in the valuation techniques as follows:

e Level I : quoted prices (unadjusted) in active markets for identical assets or liabilities.

e Level2: inputs other than quoted prices included in Level 1 that are observable for the
asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from
prices).

o Level3: inputs for the asset or liability that are not based on observable market data
(unobservable inputs).

If the inputs used to measure the fair value of an asset or a liability fall into different levels of the
fair value hierarchy, then the fair value measurement is categorised in its entirety in the same level
of the fair value hierarchy as the lowest level of input that is significant to the entire measurement
(with Level 3 being the lowest).

The Hospice recognises transfers between levels of the fair value hierarchy as of the end of the
reporting period during which the change has occurred.

Further information about the assumptions made in measuring fair values is included in note 22.

FS7



2.5

3.1

Dover Park Hospice
Financial statements
Year ended 31 March 2024

Changes in material accounting policies
New accounting standards and amendments

The Hospice has applied, where applicable, the following FRSs, amendments to and
interpretations of FRS for the first time for the annual period beginning on 1 April 2023:

FRS 117: Insurance Contracts
Amendments to FRS 12: Deferred tax related to Assets and Liabilities arising from a Single
Transaction

e Amendments to FRS 12: International Tax Reform — Pillar Two Model Rules Amendments
to FRS 1 and FRS Practice Statement 2: Disclosure of Accounting Policies

e Amendments to FRS 8: Definition of Accounting Estimates

Other than the below, the application of these amendments to accounting standards and
interpretations does not have a material effect on the financial statements.

Material accounting policy information

The Hospice adopted Amendments to FRS 1 and FRS Practice Statement 2: Disclosure of
Accounting Policies for the first time in 2024. Although the amendments did not result in any
changes to the accounting policies themselves, they impacted the accounting policy information
disclosed in the financial statements.

The amendments require the disclosure of ‘material’, rather than ‘significant’, accounting
policies. The amendments also provide guidance on the application of materiality to disclosure
of accounting policies, assisting entities to provide useful, entity-specific accounting policy
information that users need to understand other information in the financial statements.

Management reviewed the accounting policies and made updates to the information disclosed in

Note 3 Material accounting policies (2023: Significant accounting policies) in certain instances
in line with the amendments.

Material accounting policies

The accounting policies set out below have been applied consistently to all periods presented in
these financial statements, except as explained in note 2.5, which addresses changes in accounting
policies.

Basis of consolidation

Joint operation

A joint operation is an arrangement in which the Hospice has joint control whereby the Hospice
has rights to the assets, and obligations for the liabilities, relating to an arrangement. The Hospice

accounts for each of its assets, liabilities and transactions, including its share of those held or
incurred jointly, in relation to the joint operation.

FS8



3.2

3.3

3.4

Dover Park Hospice
Financial statements
Year ended 31 March 2024

Funds structure

The Unrestricted fund is available for use at the discretion of the Governing Council in furtherance
of the Hospice’s objects.

The Restricted fund of donations is subjected to restrictions on its expenditure by the donor or
through the terms of an appeal.

The Endowment fund was established under Article 14 of the Dover Park Hospice Constitution.
The objectives of and restrictions over the Endowment fund are stated in note 9(i) to the financial
statements.

Foreign currency
Foreign currency transactions

Transactions in foreign currencies are translated to the functional currency of the Hospice at
exchange rates at the dates of the transactions. Monetary assets and liabilities denominated in
foreign currencies at the reporting date are translated to the functional currency at the exchange
rate at that date. The foreign currency gain or loss on monetary items is the difference between
amortised cost in the functional currency at the beginning of the year, adjusted for effective
interest and payments during the year, and the amortised cost in foreign currency translated at the
exchange rate at the end of the year.

Non-monetary assets and liabilities denominated in foreign currencies that are measured at fair
value are translated to the functional currency at the exchange rate at the date that the fair value
was determined. Non-monetary items in a foreign currency that are measured in terms of
historical cost are translated using the exchange rate at the date of the transaction. Foreign
currency differences arising on translation are generally recognised in statement of
comprehensive income.

Property, plant and equipment
Recognition and measurement

Items of property, plant and equipment are measured at cost less accumulated depreciation and
accumulated impairment losses.

Cost includes expenditure that is directly attributable to the acquisition of the asset. The cost of
self-constructed assets includes the cost of materials and direct labour, any other costs directly
attributable to bringing the asset to a working condition for their intended use, and an estimate of
the costs of dismantling and removing the items and restoring the site on which they are located
when the Hospice has an obligation to remove the asset or restore the site.
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Purchased software that is integral to the functionality of the related equipment is capitalised as
part of that equipment.

Low value assets costing less than $1,000 individually are written off in the period of outlay.

When parts of an item of property, plant and equipment have different useful lives, they are
accounted for as separate items (major components) of property, plant and equipment.

The gain or loss on disposal of an item of property, plant and equipment is recognised net within
other income/other expenses in statement of comprehensive income.

Subsequent costs

The cost of replacing a component of an item of property, plant and equipment is recognised in
the carrying amount of the item if it is probable that the future economic benefits embodied within
the component will flow to the Hospice, and its cost can be measured reliably. The carrying
amount of the replaced component is derecognised. The costs of the day-to-day servicing of
property, plant and equipment are recognised in the statement of comprehensive income as
incurred.

Depreciation

Depreciation is based on the cost of an asset less its residual value. Significant components of
individual assets are assessed and if a component has a useful life that is different from the
remainder of that asset, that component is depreciated separately.

Depreciation is recognised as an expense in the statement of comprehensive income on a straight-
line basis over the estimated useful lives of each component of an item of property, plant and
equipment unless it is included in the carrying amount of another asset.

Depreciation is recognised from the date that the property, plant and equipment are installed and
are ready for use, or in respect of internally constructed assets, from the date that the asset is
completed and ready for use.

The estimated useful lives for the current and comparative years are as follows:

Leased land 2 years

Buildings 9 years to 25 years
Facilities improvement 15 years

Office equipment 5 years

Plant and equipment 5 years

Medical equipment 5 years to 10 years
Furniture and fittings S years

Motor vehicles 10 years
Computer equipment 3 years

Depreciation methods, useful lives and residual values are reviewed at each financial year-end
and adjusted if appropriate.
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Financial instruments
Recognition and initial measurement
Non-derivative financial assets and financial liabilities

Grants, trade and other receivables are initially recognised when they are originated. All other
financial assets and financial liabilities are initially recognised when the Hospice becomes a party
to the contractual provisions of the instrument.

A financial asset (unless it is a trade receivable without a significant financing component) or
financial liability is initially measured at fair value plus, for an item not at fair value through profit
or loss (“FVTPL”), transaction costs that are directly attributable to its acquisition or issue. A
trade receivable without a significant financing component is initially measured at the transaction
price.

Classification and subsequent measurement
Non-derivative financial assets
On initial recognition, a financial asset is classified as measured at: amortised cost; or FVTPL.

Financial assets are not reclassified subsequent to their initial recognition unless the Hospice
changes its business model for managing financial assets, in which case all affected financial
assets are reclassified on the first day of the first reporting period following the change in the
business model.

Financial assets at amortised cost

A financial asset is measured at amortised cost if it meets both of the following conditions and is
not designated as at FVTPL:

e it is held within a business model whose objective is to hold assets to collect contractual cash
flows; and

e its contractual terms give rise on specified dates to cash flows that are solely payments of
principal and interest on the principal amount outstanding.

Financial assets at FVTPL

All financial assets not classified as measured at amortised cost or fair value through other
comprehensive income (“FVOCI”) are measured at FVTPL. On initial recognition, the Hospice
may irrevocably designate a financial asset that otherwise meets the requirements to be measured
at amortised cost or at FVOCI as at FVTPL if doing so eliminates or significantly reduces an
accounting mismatch that would otherwise arise.
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Financial assets: Business model assessment

The Hospice makes an assessment of the objective of the business model in which a financial
asset is held at a portfolio level because this best reflects the way the business is managed and
information is provided to management. The information considered includes:

e the stated policies and objectives for the portfolio and the operation of those policies in
practice. These include whether management’s strategy focuses on earning contractual
interest income, maintaining a particular interest rate profile, matching the duration of the
financial assets to the duration of any related liabilities or expected cash outflows or realising
cash flows through the sale of the assets;
how the performance of the portfolio is evaluated and reported to the Hospice’s management;

o the risks that affect the performance of the business model (and the financial assets held within
that business model) and how those risks are managed;

e how managers of the business are compensated — e.g. whether compensation is based on the
fair value of the assets managed or the contractual cash flows collected; and

e the frequency, volume and timing of sales of financial assets in prior periods, the reasons for
such sales and expectations about future sales activity.

Transfers of financial assets to third parties in transactions that do not qualify for derecognition
are not considered sales for this purpose, consistent with the Hospice’s continuing recognition of
the assets.

Financial assets that are held-for-trading or are managed and whose performance is evaluated on
a fair value basis are measured at FVTPL.

Non-derivative financial assets: Assessment whether contractual cash flows are solely
payments of principal and interest

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset
on initial recognition. ‘Interest’ is defined as consideration for the time value of money and for
the credit risk associated with the principal amount outstanding during a particular period of time
and for other basic lending risks and costs (e.g. liquidity risk and administrative costs), as well as
a profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the
Hospice considers the contractual terms of the instrument. This includes assessing whether the
financial asset contains a contractual term that could change the timing or amount of contractual
cash flows such that it would not meet this condition. In making this assessment, the Hospice
considers:

contingent events that would change the amount or timing of cash flows;

terms that may adjust the contractual coupon rate, including variable rate features;
prepayment and extension features; and

terms that limit the Hospice’s claim to cash flows from specified assets (e.g. non-recourse
features).
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A prepayment feature is consistent with the solely payments of principal and interest criterion if
the prepayment amount substantially represents unpaid amounts of principal and interest on the
principal amount outstanding, which may include reasonable additional compensation for early
termination of the contract. Additionally, for a financial asset acquired at a significant discount
or premium to its contractual par amount, a feature that permits or requires prepayment at an
amount that substantially represents the contractual par amount plus accrued (but unpaid)
contractual interest (which may also include reasonable additional compensation for early
termination) is treated as consistent with this criterion if the fair value of the prepayment feature
is insignificant at initial recognition.

Non-derivative financial assets: Subsequent measurement and gains and losses
Financial assets at FVTPL

These assets are subsequently measured at fair value. Net gains and losses, including any interest
or dividend income, are recognised in statement of comprehensive income.

Financial assets at amortised cost

These assets are subsequently measured at amortised cost using the effective interest method. The
amortised cost is reduced by impairment losses. Interest income, foreign exchange gains and
losses and impairment are recognised in statement of comprehensive income. Any gain or loss
on derecognition is recognised in statement of comprehensive income.

Non-derivative financial liabilities: Classification, subsequent measurement and gains and
losses

Financial liabilities are classified as measured at amortised cost.

Other financial liabilities are initially measured at fair value less directly attributable transaction
costs. They are subsequently measured at amortised cost using the effective interest method.
Interest expense and foreign exchange gains and losses are recognised in statement of
comprehensive income. These financial liabilities comprise trade and other payables.

Derecognition
Financial assets

The Hospice derecognises a financial asset when:
o the contractual rights to the cash flows from the financial asset expire; or
e it transfers the rights to receive the contractual cash flows in a transaction in which either
- substantially all of the risks and rewards of ownership of the financial asset are transferred;
or
- the Hospice neither transfers nor retains substantially all of the risks and rewards of
ownership and it does not retain control of the financial asset.

Transferred assets are not derecognised when the Hospice enters into transactions whereby it

transfers assets recognised in its statement of financial position, but retains either all or
substantially all of the risks and rewards of the transferred assets.
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Financial liabilities

The Hospice derecognises a financial liability when its contractual obligations are discharged or
cancelled, or expire. The Hospice also derecognises a financial liability when its terms are
modified and the cash flows of the modified liability are substantially different, in which case a
new financial liability based on the modified terms is recognised at fair value.

On derecognition of a financial liability, the difference between the carrying amount extinguished
and the consideration paid (including any non-cash assets transferred or liabilities assumed) is
recognised in statement of comprehensive income.

Offsetting

Financial assets and financial liabilities are offset and the net amount presented in the statement
of financial position when, and only when, the Hospice currently has a legally enforceable right
to set off the amounts and it intends either to settle them on a net basis or to realise the asset and
settle the liability simultaneously.

Cash and cash equivalents

Cash and cash equivalents comprise cash balances and short-term deposits with maturities of three
months or less from the date of acquisition that are subject to an insignificant risk of changes in
their fair value, and are used by the Hospice in the management of its short-term commitments.
Derivative financial instruments and hedge accounting

The Hospice holds derivative financial instruments to hedge its foreign currency risk exposures.
Embedded derivatives are separated from the host contract and accounted for separately if the
host contract is not a financial asset and certain criteria are met.

Derivatives are initially measured at fair value and any directly attributable transaction costs are

recognised in statement of comprehensive income as incurred. Subsequent to initial recognition,
derivatives are measured at fair value, and changes therein are accounted for as described below.
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Economic hedges

Hedge accounting is not applied to derivative instruments that economically hedge monetary
assets and liabilities denominated in foreign currencies. Changes in the fair value of such
derivatives are recognised in statement of comprehensive income.

Separable embedded derivatives

Changes in the fair value of separable embedded derivative are recognised immediately in
statement of comprehensive income.

Impairment

Non-derivative financial assets

The Hospice recognises loss allowances for ECLs on financial assets measured at amortised costs.
Loss allowances of the Hospice are measured on either of the following bases:

e 12-month ECLs: these are ECLs that result from default events that are possible within the 12
months after the reporting date (or for a shorter period if the expected life of the instrument is
less than 12 months); or

o Lifetime ECLs: these are ECLs that result from all possible default events over the expected
life of a financial instrument or contract asset.

Simplified approach

The Hospice applies the simplified approach to provide for ECLs for all trade receivables. The
simplified approach requires the loss allowance to be measured at an amount equal to lifetime
ECLs.

General approach

The Hospice applies the general approach to provide for ECLs on all other financial instruments.
Under the general approach, the loss allowance is measured at an amount equal to 12-month ECLs
at initial recognition.

At each reporting date, the Hospice assesses whether the credit risk of a financial instrument has
increased significantly since initial recognition. When credit risk has increased significantly since
initial recognition, loss allowance is measured at an amount equal to lifetime ECLs.

When determining whether the credit risk of a financial asset has increased significantly since
initial recognition and when estimating ECLs, the Hospice considers reasonable and supportable
information that is relevant and available without undue cost or effort. This includes both
quantitative and qualitative information and analysis, based on the Hospice’s historical experience
and informed credit assessment and includes forward-looking information.

If credit risk has not increased significantly since initial recognition or if the credit quality of the

financial instruments improves such that there is no longer a significant increase in credit risk
since initial recognition, loss allowance is measured at an amount equal to 12-month ECLs.
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The Hospice considers a financial asset to be in default when:

e the debtor is unlikely to pay its credit obligations to the Hospice in full, without recourse by
the Hospice to actions such as realising security (if any is held); or

e the financial asset remains outstanding for more than the reasonable range of past due days,
taking into consideration historical payment track record, current macroeconomics situation
as general industry trend.

The maximum period considered when estimating ECLs is the maximum contractual period over
which the Hospice is exposed to credit risk.

Measurement of ECLs

ECLs are probability-weighted estimates of credit losses. Credit losses are measured at the present
value of all cash shortfalls (i.e. the difference between the cash flows due to the entity in
accordance with the contract and the cash flows that the Hospice expects to receive). ECLs are
discounted at the effective interest rate of the financial asset.

Credit-impaired financial assets

At each reporting date, the Hospice assesses whether financial assets carried at amortised cost are
credit-impaired. A financial asset is ‘credit-impaired’ when one or more events that have a
detrimental impact on the estimated future cash flows of the financial asset have occurred.

Evidence that a financial asset is credit-impaired includes the following observable data:

e significant financial difficulty of the debtor;

e abreach of contract such as a default or remains outstanding for more than 150 days, taking
into consideration historical payment track records;

e the restructuring of a loan or advance by the Hospice on terms that the Hospice would not
consider otherwise;

e it is probable that the debtor will enter bankruptcy or other financial reorganisation; or
the disappearance of an active market for a security because of financial difficulties.

Presentation of allowance for ECLs in the statement of financial position

Loss allowances for financial assets measured at amortised cost are deducted from the gross
carrying amount of these assets.

Write-off

The gross carrying amount of a financial asset is written off (either partially or in full) to the
extent that there is no realistic prospect of recovery. This is generally the case when the Hospice
determines that the debtor does not have assets or sources of income that could generate sufficient
cash flows to repay the amounts subject to the write-off. However, financial assets that are written
off could still be subject to enforcement activities in order to comply with the Hospice’s
procedures for recovery of amounts due.
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Non-financial assets

The carrying amounts of the Hospice’s non-financial assets are reviewed at each reporting date
to determine whether there is any indication of impairment. If any such indication exists, then the
asset’s recoverable amount is estimated. An impairment loss is recognised if the carrying amount
of an asset or its related cash-generating unit (“CGU”) exceeds its estimated recoverable amount.

The recoverable amount of an asset or CGU is the greater of its value in use and its fair value less
costs to sell. In assessing value in use, the estimated future cash flows are discounted to their
present value using a pre-tax discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset or CGU. For the purpose of impairment testing,
assets that cannot be tested individually are grouped together into the smallest group of assets that
generates cash inflows from continuing use that are largely independent of the cash inflows of
other assets or CGUs.

Impairment losses are recognised in statement of comprehensive income. Impairment losses
recognised in respect of CGUs are allocated first to reduce the carrying amount of any goodwill
allocated to the CGU (group of CGUs), and then to reduce the carrying amounts of the other assets
in the CGU (group of CGUs) on a pro rata basis.

Impairment losses recognised in prior periods are assessed at each reporting date for any
indications that the loss has decreased or no longer exists. An impairment loss is reversed if there
has been a change in the estimates used to determine the recoverable amount. An impairment loss
is reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount
that would have been determined, net of depreciation or amortisation, if no impairment loss had
been recognised.

Employee benefits
Defined contribution plans

A defined contribution plan is a post-employment benefit plan under which an entity pays fixed
contributions into a separate entity and will have no legal or constructive obligation to pay further
amounts. Obligations for contributions to defined contribution pension plans are recognised as
an employee benefit expense in statement of comprehensive income in the periods during which
related services are rendered by employees.

Short-term accumulated compensated absences

Short-term accumulated compensated absences are recognised when employees render services
that increase their entitlement to future compensated absences.

Short-term employee benefits

Short-term employee benefit obligations are measured on an undiscounted basis and are expensed
as the related service is provided. A liability is recognised for the amount expected to be paid
under short-term cash bonus if the Hospice has a present legal or constructive obligation to pay
this amount as a result of past service provided by the employee, and the obligation can be
estimated reliably.
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Deferred capital grants

Grants from the government received by the Hospice to construct, furnish and equip the Hospice
and to purchase depreciable assets are taken to the deferred capital grants account. Deferred
capital grants are recognised in the statement of comprehensive income over the periods necessary
to match the depreciation of the assets purchased or donated, with the related grants.

Incoming resources
Donation income
Donations are recognised as income when the following three criteria are met:

e Entitlement - normally arises when there is control over the rights or other access to the
resource, enabling the Hospice to determine its future application;
Certainty - when it is virtually certain that the income will be received; and

e Measurement - when the monetary value of the income can be measured with sufficient
reliability.

Donation in kind

Donation in kind are recorded as donation income at an amount equivalent to the estimated value
of the items donated when the value can be reasonably and reliably estimated.

Patient and related revenue

Patient and related revenue are recognised when services are rendered. Revenue services in the
ordinary course of business is recognised when the Hospice satisfies a performance obligation
(“PO”) by transferring control of a promised service to the customer. The amount of revenue
recognised is the amount of the transaction price allocated to the satisfied PO.

The transaction price is allocated to each PO in the contract on the basis of the relative stand-alone
selling prices of the promised services. The individual standalone selling price of a service that
has not previously been sold on a stand-alone basis, or has a highly variable selling price, is
determined based on the residual portion of the transaction price after allocating the transaction
price to services with observable stand-alone selling prices. A discount or variable consideration
is allocated to one or more, but not all, of the performance obligations if it relates specifically to
those performance obligations.

Transaction price is the amount of consideration in the contract to which the Hospice expects to
be entitled in exchange for transferring the promised services. The transaction price may be fixed
or variable and is adjusted for time value of money if the contract includes a significant financing
component. Consideration payable to a customer is deducted from the transaction price if the
Hospice does not receive a separate identifiable benefit from the customer. When consideration
is variable, the estimated amount is included in the transaction price to the extent that it is highly
probable that a significant reversal of the cumulative revenue will not occur when the uncertainty
associated with the variable consideration is resolved.

Revenue may be recognised at a point in time or over time following the timing of satisfaction of

the PO. If a PO is satisfied over time, revenue is recognised based on the percentage of completion
reflecting the progress towards complete satisfaction of that PO.
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Grants

Grants are accounted for on an accrual basis in the statement of comprehensive income when
there is reasonable assurance that the Hospice has complied with all the terms and conditions
attached to the grants and that there is reasonable certainty that the grants will be received.

Grants that compensate the Hospice for expenses incurred are recognised in statement of
comprehensive income on a systematic basis in the same periods in which the expenses are
recognised.

Grants relating to assets are included in non-current liabilities as ‘deferred capital grant® and are
taken to the statement of comprehensive income on a straight-line basis over the expected useful
lives of the related assets.

Investment income

Investment income comprises interest income on funds invested and dividend income that are
recognised in the statement of comprehensive income. Interest income is recognised as it accrues,
using the effective interest method. Dividend income is recognised on the date the Hospice’s
right to receive payment is established.

Resources expended

All expenditure is accounted for on an accrual basis and has been classified under headings that
aggregate all costs related to that activity. Cost comprises direct expenditure including direct staff
costs attributable to the activity. Where costs cannot be wholly attributable to an activity, they
have been apportioned on a basis consistent with the use of resources. These include overheads
such as utilities, amortisation of renovations and support costs.

Costs of generating funds

The costs of generating funds are those costs attributable to generating income for charity, other
than those costs incurred in undertaking charitable activities or the costs incurred in undertaking
trading activities in furtherance of the Hospice’s objects.

Costs of charitable activities

The costs of charitable activities comprise all costs incurred in the pursuit of the charitable objects
of the Hospice. The total costs of charitable activities include an apportionment of support costs.

Cost of governance activities
The costs of governance activities comprise all costs attributable to the general running of the
Hospice in providing the governance infrastructure and in ensuring public accountability. These

costs include costs related to constitutional and statutory requirements, and include an
apportionment of overhead and support costs.
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Leases

At inception of a contract, the Hospice assesses whether a contract is, or contains, a lease. A
contract is, or contains, a lease if the contract conveys the right to control the use of an identified
asset for a period of time in exchange for consideration.

As a lessee

At commencement or on modification of a contract that contains a lease component, the Hospice
allocates the consideration in the contract to each lease component on the basis of its relative
stand-alone prices. However, for the leases of property, the Hospice has elected not to separate
non-lease components and account for the lease and non-lease components as a single lease
component.

The Hospice recognises a right-of-use asset and a lease liability at the lease commencement date.
The right-of-use asset is initially measured at cost, which comprises the initial amount of the lease
liability adjusted for any lease payments made at or before the commencement date, plus any
initial direct costs incurred and an estimate of costs to dismantle and remove the underlying asset
or to restore the underlying asset or the site on which it is located, less any lease incentives
received.

The right-of-use asset is subsequently depreciated using the straight-line method from the
commencement date to the end of the lease term, unless the lease transfers ownership of the
underlying asset to the Hospice by the end of the lease term or the cost of the right-of-use asset
reflects that the Hospice will exercise a purchase option. In that case, the right-of-use asset will
be depreciated over the useful life of the underlying asset, which is determined on the same basis
as those of property, plant and equipment. In addition, the right-of-use asset is periodically
reduced by impairment losses, if any, and adjusted for certain remeasurements of the lease
liability.

The right-of-use asset is subsequently stated at cost less accumulated depreciation and impairment
losses.

The lease liability is initially measured at the present value of the lease payments that are not paid
at the commencement date, discounted using the interest rate implicit in the lease or, if that rate
cannot be readily determined, the Hospice’s incremental borrowing rate. Generally, the Hospice
uses its incremental borrowing rate as the discount rate.

The Hospice determines its incremental borrowing rate by obtaining interest rates from various
external financing sources and makes certain adjustments to reflect the terms of the lease and type
of the asset leased.

Lease payments included in the measurement of the lease liability comprise the following:

fixed payments, including in-substance fixed payments;

e variable lease payments that depend on an index or a rate, initially measured using the index
or rate as at the commencement date;

e amounts expected to be payable under a residual value guarantee; and
the exercise price under a purchase option that the Hospice is reasonably certain to exercise,
lease payments in an optional renewal period if the Hospice is reasonably certain to exercise
an extension option, and penalties for early termination of a lease unless the Hospice is
reasonably certain not to terminate early.
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The lease liability is measured at amortised cost using the effective interest method. It is
remeasured when there is a change in future lease payments arising from a change in an index or
rate, if there is a change in the Hospice’s estimate of the amount expected to be payable under a
residual value guarantee, if the Hospice changes its assessment of whether it will exercise a
purchase, extension or termination option or if there is a revised in-substance fixed lease payment.

When the lease liability is remeasured in this way, a corresponding adjustment is made to the
carrying amount of the right-of-use asset, or is recorded in profit or loss if the carrying amount of
the right-of-use asset has been reduced to zero.

The Hospice presents right-of-use assets that do not meet the definition of investment property in
‘property, plant and equipment’ and lease liabilities in ‘lease liabilities’ in the statement of
financial position.

Short-term leases and leases of low-value assets

The Hospice has elected not to recognise right-of-use assets and lease liabilities for leases of low-
value assets and short-term leases, including leases of motor vehicles. The Hospice recognises
the lease payments associated with these leases as an expense on a straight-line basis over the
lease term.

New standards and interpretations not yet adopted

A number of new accounting standards and amendments to standards are effective for annual
periods beginning after 1 April 2024 and earlier application is permitted. However, the Hospice
has not early adopted the new or amended accounting standards in preparing these financial
statements.

The following amendments to FRSs are not expected to have a significant impact on the
Company’s statement of financial position.

e Amendments to FRS 1: Classification of Liabilities as Current or Non-current and Non-
current Liabilities with Covenants
Amendments to FRS 7 and FRS 107: Supplier Finance Arrangements

e Amendments to FRS 116: Lease Liability in a Sale and Leaseback
Amendments to FRS 21: Lack of Exchangeability
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Dover Park Hospice
Financial statements
Year ended 31 March 2024

Financial assets — Investments

Accumulated Serenity Endowment
fund fund fund Total
$ $ $ $
2024

Financial assets mandatorily
at fair value through profit
or loss
Mutual funds 28,969,129 143,794 23,594,205 52,707,128

2023

Financial assets mandatorily
at fair value through profit
or loss
Quoted debt securities 9,125,726 140,000 1,276,288 10,542,014

Included in accumulated fund are $8,000,000 (2023: Nil) of financial assets from capital restricted
fund (note 9(ii)).

During the year, the Company appointed a new fund manager, Fullerton Fund Management
Company Ltd (FFMC). FFMC manages the Company's investments on a portfolio basis. The
performance of each fund is monitored quarterly by the Investment Committee.

Mutual funds

Investments in mutual funds that are freely traded are valued at their closing price as at the
reporting date.

Quoted debt securities

As at 31 March 2023, quoted debt securities bear coupon rates at 0% to 4% per annum.

Information about the Hospice’s exposure to credit and currency risks, and fair value
measurement is included in note 22.

Other financial asset

2024 2023
S S
Fixed deposit 20,600 20,000

Fixed deposit placed with a bank included in other financial asset is subject to restriction imposed
by the bank. The amount cannot be withdrawn at any time from the bank. The agreement with the
bank requires the Hospice to keep the balance in fixed deposit account, in relation to the
maintenance of credit facilities.

The effective interest rate per annum for fixed deposit as at year end is 2.2% (2023: 3%)).
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Dover Park Hospice
Financial statements

Year ended 31 March 2024
Grants, trade and other receivables
2024 2023
S S
Subvention grants receivable from Ministry of Health 1,460,379 873,259
Deposits 117,063 118,519
Interest receivable 114 24,610
Dividend receivable - 4,160
Trade receivables, net of impairment 279,714 379,739
Patient fee accrual 557,854 442,420
Receivable from Agency for Integrated Care under the
Community Care Salary Enhancement exercise 478,877 1,314,288
Receivable from Tote Board’s enhanced fund-raising
programme 462,770 -
Other receivables 294,037 344,722
3,650,808 3,501,717
Prepayments 2,599,897 1,081,584
6,250,705 4,583,301

Patient fee accrual

Patient fee accrual is calculated based on the experience over three years for the MediShield
claimable at 80% (2023: 85%) for Inpatient Hospice Palliative Care Services (IHPCS) patients

who have not been discharged as at year-end.

Impairment losses

Impairment losses on financial assets recognised in statement of comprehensive income were as

follows:
2024 2023
$ $
Impairment loss on trade receivables arising from contracts
with customers 51,585 -
The ageing of grants, trade and other receivables at the reporting date is:
2024 2023
Not credit- Not credit-
impaired impaired
$ $
Not past due 3,556,700 3,342,198
Past due 1 —30 days 17,098 86,898
Past due 31 — 150 days 71,535 66,635
Past due 151 — 365 days 34,697 10,281
Past due over 365 days 63,158 36,500
Total gross carrying amount 3,743,188 3,542,512
Loss allowance (92,380) (40,795)
3,650,808 3,501,717
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Dover Park Hospice
Financial statements
Year ended 31 March 2024

Allowance for impairment losses are made based on the historical trend of incurred losses with a
forward-looking overlay factor.

Expected credit loss assessment for individual customers

The Hospice uses an allowance matrix to measure the ECLs of trade receivables from individual
customers.

Loss rates are calculated using a ‘roll rate’ method based on the probability of a receivable
progressing through successive stages of delinquency to write-off.

The following table provides information about the exposure to credit risk and ECLs for trade
receivables as at 31 March:

Weighted
average loss Impairment
rate Gross loss
% ) $

2024
Not past due 1% 185,606 (1,240)
Past due 1 —30 days 0% 17,098 %)
Past due 31 — 150 days 32% 71,535 (23,145)
Past due 151 — 365 days 51% 34,697 (17,788)
Past due over 365 days 79% 63,158 (50,203)
372,094 (92,380)

2023
Not past due 1.0 220,220 (2,224)
Past due 1 —30 days 8.0 86,898 (7,382)
Past due 31 — 150 days 23.0 66,635 (15,234)
Past due 151 — 365 days 14.0 10,281 (1,393)
Past due over 365 days 40.0 36,500 (14,562)
420,534 (40,795)

Loss rates are based on actual credit loss experience over the past four years (2023: four years).
These rates are adjusted by scalar factors to reflect differences between economic conditions
during the period over which the historic data has been collected, current conditions and the
Hospice’s view of economic conditions over the expected lives of the receivables. These scalar
factors are calculated using statistical models that determine numeric co-relation of loss rates with
relevant economic variables.

Movements in allowance for impairment in respect of trade receivables

The movement in the allowance for impairment in respect of trade receivables during the year
was as follows:

Lifetime ECL
$
At 1 April 2022 40,795
Impairment loss recognised -
At 31 March 2023 40,795
Impairment loss recognised 51,585
At 31 March 2024 92,380
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Dover Park Hospice
Financial statements

Year ended 31 March 2024

Cash and cash equivalents
2024 2023
) S

Cash at bank and in hand 17,759,760 47,457,900
Cash and cash equivalents in statement of financial position 17,759,760 47,457,900
Less: Cash at bank in Medifund Account (217,073) (223,946)
Cash and cash equivalents in statement of cash flows 17,542,687 47,233,954

In 2023, the high cash and cash equivalents are due to the sale of financial assets at year-end in
preparation for the transition to the new external fund manager. The cash was subsequently
reinvested on 3 April 2023.

Included in cash at bank and in hand is $217,073 (2023: $223,946) held on behalf of the Medifund
Account.

The Hospice holds a bank account with a balance of $2,186,078 (2023: $1,995,146) on behalf of

PalC (note 13). The Hospice’s one third share of this bank balance is $728,693 (2023: $665,049),
which is included in cash at bank and in hand above.

Funds of the Hospice
(i) Restricted fund - Endowment fund

The Endowment fund is represented by the following:

Note 2024 2023
$ $
Financial assets - Investments 5 23,594,205 1,276,288
Other receivables 2,874 25,238
Cash and cash equivalents 13,748 21,230,012
Trade and other payables (8,412)

23,610,827 22,523,126

The Endowment fund comprises:

2024 2023
S S
Capital account 20,000,000 20,000,000
Accumulated surplus 3,610,827 2,523,126

23,610,827 22,523,126

The Endowment fund was established on 1 September 1996 under Article 14 of the Dover
Park Hospice Constitution. The purpose of the Endowment fund is to provide a constant
stream of income to the Hospice to supplement the Accumulated fund, the amount of which
is subject to uncertainty over the valuation on the financial instruments held under the
Endowment fund.
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Dover Park Hospice
Financial statements
Year ended 31 March 2024

It comprises the capital account and accumulated surplus. The capital of the Endowment
Fund was $20,000,000 under revised Trust Deed signed by the Hospice and three trustees
on 27 July 2016. According to Article 14, the accumulated surplus of the Endowment fund
may be applied by the Governing Council for the purposes of the Hospice. No capital of the
Endowment fund shall be expended without the approval of members of the Hospice at a
general meeting.

Restricted fund — Donations

These funds comprise the cumulative operating surplus arising from the restricted income
and expenditure account for specific purposes transferred from income and expenditure.
Restricted funds used in purchase of property, plant and equipment are transferred to

unrestricted funds.

The donations are represented by the following funds:

2024 2023
S S
Dignity fund 36,399 39,669
Dove fund 122,334 124,481
Capital restricted fund 8,000,000 8,000,000
Others 209,029 170,554

8,367,762 8,334,704

Dignity fund — This fund is set aside to further support advanced dementia patients under
Programme Dignity.

Dove fund — This fund is set aside to help the needy patients who wish to spend the remaining
days of their lives at home and/or families whose primary breadwinner has passed away. By
having this fund, it helps these patients to live life till the end with dignity and support their
grieving families.

Capital restricted fund — This fund is to be invested and preserved as a capital for 8 years up
to December 2026 and that only the income derived from the investment is to be used for
the projects for the welfare and needs of the patients, including, but not limited to, the
patients that are also under home care service. After 2026, the capital can be used in
accordance with the prevailing policies and rules that the Governing Council of the Hospice
had set up for the fund. The investment income from this fund is recognised in the
Accumulated fund.

Included in others are prior donations of $19,603 (2023: $19,603), which will be used to
purchase music therapy equipment, as well as donations of $2,755 (2023: $3,808), which
will be used in the Make It Happen project which aims to fulfil patients’ last wishes.

These restricted funds are represented by the following:

2024 2023
S S
Financial assets - Investments 8,000,000 -
Cash and cash equivalents 367,762 8,334,704

8,367,762 8,334,704
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(iii) Unrestricted fund - Accumulated fund

The Accumulated fund is represented by the following:

Note
Property, plant and equipment 4
Financial assets - Investments 5
Other financial asset 6
Grants, trade and other receivables
Cash and cash equivalents
Deferred capital grants 11
Lease liabilities 10

Trade and other payables

Dover Park Hospice
Financial statements

Year ended 31 March 2024
2024 2023
) S
11,976,701 547,644
20,969,129 9,125,726
20,600 20,000
6,247,831 4,558,063
17,368,194 17,889,390
(384,667) (128,868)
(9,969,797)  (335,580)
(12,356,621)  (9,433,015)
33,871,370 22,243,360

Included in cash and cash equivalents is $$217,073 (2023: $223,946) held on behalf of the

Medifund Account (note 8).
(iv) Unrestricted fund — Serenity fund
The Serenity fund is represented by the following:
Note

Financial assets - [nvestments 5
Cash and cash equivalents

The Serenity fund comprises:

Capital account
Accumulated surplus

2024 2023
$ $
143,794 140,000
10,056 3,794
153,850 143,794
2024 2023
$ $
150,000 140,000
3,850 3,794
153,850 143,794

The Serenity fund was established on 21 July 2020 as an unrestricted fund of Dover Park Hospice.
The purpose of the Serenity fund is to provide long term sustainability and capacity building in
order to provide quality hospice and palliative care for patients who are diagnosed with life

threatening diseases.
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Dover Park Hospice
Financial statements
Year ended 31 March 2024

Capital management

The capital structure of the Hospice consists of the Restricted fund - Endowment fund, Restricted
fund - Donations and the Unrestricted fund - Accumulated fund and Serenity fund. The Hospice’s
primary objective in capital management is to maintain the size of the capital account in its
Endowment fund whilst having sufficient funds to continue to provide palliative care services
through the Unrestricted fund - Accumulated fund and Restricted fund - Donations.

Pursuant to the Code of Governance for Charities and Institutions of a Public Character 2017,
Guideline 6.4.1b, the Governing Council has established a reserve policy (“Reserve Policy”) for
the Hospice. In setting the Reserve Policy, the Governing Council is of the view that it is more
reasonable to use net liquid assets available to meet expenditure obligations as a reserve
measurement instead of the full unrestricted funds. Unrestricted net liquid assets available to meet
expenditure obligations is calculated as the sum of the financial assets, grants and other
receivables, cash and cash equivalents less trade and other payables relating to the unrestricted
funds. The reserves of the Hospice provide financial stability and the means for the development
of its operations and activities. The Hospice intends to maintain the reserves at a level sufficient
for its operating needs and the Governing Council regularly reviews the amount of reserves that
are required to ensure that they are adequate to fulfil its continuing obligations.

2024 2023
$ $

Unrestricted funds

Financial assets — investments 21,112,924 9,265,726
Grants, trade and other receivables 6,247,831 4,558,063
Other financial asset 20,600 20,000
Cash and cash equivalents 17,378,250 17,893,184
Trade and other payables (12,356,621) (9,433,015)
Total unrestricted net liquid assets 32,402,984 22,303,958
Total operating expenditure 22,607,403 19,157,282
Ratio of net liquid assets to total operating expenditure 1.43 1.16

There were no changes in its approach to capital management during the year.

Lease liabilities

2024 2023
S S
Non-current liabilities
Lease liabilities 8,936,773 21,179
Current liabilities
Lease liabilities 1,033,024 314,401
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Dover Park Hospice
Financial statements

Year ended 31 March 2024
Terms and repayment schedule
Terms and conditions of outstanding lease liabilities are as follows:
2023
Incremental
borrowing Year of Carrying Face Carrying
Currency rate maturity amount value amount
% $ $
Lease
liabilities SGD 1.85-4.71 2024-2032 11,727,026 9,969,797 339,720 335,580

Reconciliation of movements of liabilities to cash flows arising from financing activities

Lease liabilities

2024 2023
$ $

Balance at 1 April 335,580 718,189
Changes from financing cash flows
Payment of lease liabilities (748,355) (410,272)
Interest paid (167,823) (10,688)
Total changes from financing cash flows (916,178) (420,960)
Other changes
INew leases 10,382,572 33,907
Lease termination — (6,244)
Interest expense 167,823 10,688
Total other changes 10,550,395 38.351
Balance at 31 March 9,969,797 335,580
Deferred capital grants

2024 2023

$ $

At 1 April 128,868 207,759
Capital grants received during the year 370,150 32,700
Amortisation for the year (114,351) (111,591)
At 31 March 384,667 128,868

Deferred capital grants comprise government grants and solicited donations received for the
purpose of constructing, furnishing and equipping the Hospice.
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Dover Park Hospice
Financial statements
Year ended 31 March 2024

Reconciliation of movements of liability to cash flows arising from financing activity

Deferred capital grants

2024 2023
$ $
Balance as at 1 April 128,868 207,759
Changes from financing cash flows
Capital grants received 370,150 32,700
Total changes from financing cash flows 370,150 32,700
Liability-related other changes
\Amortisation for the year (114,351) (111,591)
Total liability-related other changes (114,351) (111,591)
Balance as at 31 March 384,667 128,868
Trade and other payables
2024 2023
$ $
Trade payables 2,729,421 315,683
Accrued operating expenses 2,750,484 2,206,847
Advance membership subscriptions 1,081 911
Employees’ short-term accumulated compensated absences 240,458 241,345
Payables to Palliative Care Centre for Excellence in Research
and Education (“PalC”) 191,338 —
Other payables 808,311 544,981
6,721,093 3,309,767
Deferred income - grants received/receivable from
- Community Silver Trust Fund 5,635,528 6,131,660
12,356,621 9,441,427

Included in other payables is net GST payable to Inland Revenue Authority of Singapore

(“IRAS”™) of $89,410 (2023: $70,653).

The Community Silver Trust (“CST”) is a scheme whereby the government will provide a
matching grant of one dollar for every donation dollar raised by eligible organisations. The
objectives are to encourage more donations and provide additional resources for the service
providers in the Intermediate and Long Term Care Sector and to enhance capabilities and provide

value-added services to achieve affordable and higher quality care.
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Dover Park Hospice
Financial statements
Year ended 31 March 2024

Community Silver Trust (“CST”)

Movement of the deferred income in relation to the CST during the year is as follows:

2024 2023
$ $

Balance as at 1 April 6,131,660 6,773,460
Add:
- Matching grants received and receivable from CST 2,297,537 3,033,283
- Interest charged, net of fees (9,926) (13,939)
Less: Refund of prior year’s unutilised grant to MOH (299,494) (9,250)
Less: Utilisation on:

- Operating expenditure (2,267,588)  (3,619,194)

- Capital assets (216,661) (32,700)
Balance as at 31 March 5,635,528 6,131,660

The unutilised grants received from CST can be used towards improving capabilities of the
Hospice.

Palliative Care Centre for Excellence in Research and Education

The Palliative Care Centre for Excellence in Research and Education (“PalC”), which was
established in October 2017, is a tripartite collaboration between Dover Park Hospice, Nanyang
Technological University Lee Kong Chian School of Medicine and the National Healthcare
Group.

Under the Terms of Agreement, each of the entities have contributed $800,000 for the purpose of
developing and providing quality, evidence-based training and education programmes to build
and nurture capabilities, capacities and connectedness in healthcare professionals and volunteers,
so that they may competently support patients to live comfortable, productive and dignified lives.

PalC is a joint operation in which the Hospice has joint control via the Terms of Agreement. PalC
is not structured as a separate vehicle and the Hospice has rights to the assets, and obligations for
the liabilities. Accordingly, the Hospice accounts for PalC’s assets, liabilities and transactions, at
its one third share of those held or incurred jointly, in relation to PalC’s operation.

The Hospice has set up pooled fund in 2020, to receive and make payment on behalf for PalC.
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Dover Park Hospice
Financial statements

Year ended 31 March 2024
The assets and liabilities of PalC are as follows:
2024 2023
S S
Balance as at 1 April 1,830,258 1,274,403
Seed funding 600,000 600,000
Voluntary income 200,000 200,000
Others 164,590 137,249
Less:
Fund utilised during the year (317,131) (381,394)
Balance as at 31 March 2,477,717 1,830,258
Represented by:
Cash and cash equivalents 2,186,078 1,995,146
Grants, trade and other receivables 334,783 48,202
Trade and other payables (43,144) (213,090)
Net assets 2,477,717 1,830,258
Incoming resources from generated funds
2024 2023
S S

Tax exempt receipts 2,408,418 1,989,630
Non-tax exempt receipts 14,458,531 815,927

16,866,949 2,805,557

Included in the non-tax exempt receipts for the year is a gift of $13,425,624 (2023: Nil) made in
memory of a late patient for which tax exempt receipt was not issued. This amount has been

recognised as a general donation.

Investment income

Unrestricted Unrestricted Restricted
fund — fund — fund —
Accumulated Serenity Endowment
fund fund fund Total
$ $ $ $
2024
Interest income from cash and
cash equivalents 823 - - 823
Interest income from quoted
debt securities 629 139 734 1,502
Foreign exchange loss (94) (21) 34 (81)
1,358 118 768 2,244
2023
Interest income from cash and
cash equivalents 388 - - 388
Interest income from quoted
debt securities 410,187 2,046 407,690 819,923
Dividend income 70,933 300 116,323 187,556
481,508 2,346 524,013 1,007,867
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In 2024, the hospice revised its investment strategy to investing in mutual funds. These mutual
funds do not distribute dividends or interests. All income and interest earned from these portfolios
are reinvested and reflected in the Net Asset Value (NAV) of the units.

Net incoming resources

The following items have been included in arriving at net incoming resources:

2024 2023
S S

Government Subvention Grant 7,331,023 6,135,657
Other grants

Grant income from Community Silver Trust 2,267,588 3,619,194
Grant income from Ministry of Health 120,175 92,986
Grant income from Community Care Salary Enhancement 1,853,373 2,111,019
Grant income from Nurse Special Payment 149,739 154,130
Others 28,832 646,019

4,419,707 6,623,348

Resources expended

Depreciation of property, plant and equipment (1,149,884) (609,262)
Staff and related costs (16,672,276) (15,801,443)
Contributions to Central Provident Fund

included in staff costs (1,263,905) (1,222,706)
Operating lease expenses (50,361) (27,310)

Source of estimation uncertainty

Recognition of Government Subvention Grant

During the financial year, the Hospice has been engaged in ongoing discussions with the Ministry
of Health (MOH) regarding the new care model, Integrated Palliative Care Programme, and its
associated enhanced palliative care subsidy framework. At the date of this report, the formal
agreement of this new care model has yet to be finalised, pending clarification of some
implementation details. During the year, the Hospice continued to apply existing palliative care
subsidy framework to the extent possible and the financial statement was prepared on this basis.
The financial impact arising from adoption of the new care model and the enhanced subsidy
framework will be assessed and adjusted upon the finalisation of the agreement in financial year
ending 31 March 2025.

Recognition of grant income

Grants are accounted for on an accrual basis in the statement of comprehensive income when
there is reasonable assurance that the Hospice has complied with all the terms and conditions
attached to the grants and that there is reasonable certainty that the grants will be received. In
assessing the recognition of grant income, the management considers the criterion for each
individual grant to ascertain all grant income in the statement of comprehensive income are
presented appropriately.
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In the current year, the Hospice received grant income from the Agency for Integrated Care under
the Community Care Salary Enhancement exercise to fund a mandatory increment of monthly

17

18

19

20

base salary.

Fundraising costs

2024 2023
$ $
Staff and related costs - 143
Charity Gala related costs 171,307 208,130
Charity Golf related costs 148,233 -
Others 34,990 33,333
354,530 241,606
Investment management expenses
2024 2023
$ $
Management fee 106,254 134,983
Investment charges 124 39,841
106,378 174,824
Charitable activities
2024 2023
$ $
Depreciation of property, plant and equipment 315,824 191,052
Staff and related costs 13,286,564 12,768,103
Operating lease expenses 43,814 27,310
Patient care expenses 1,015,838 959,477
Other operating expenses 693,779 402,135
15,355,819 14,348,077
Governance activities
2024 2023
$ $
Depreciation of property, plant and equipment 834,060 418,210
Staff and related costs 3,385,712 3,033,340
Professional Fee 102,220 77,700
Other operating expenses 2,574,055 1,194,665
6,896,047 4,723,915

Staff costs under governance activities include cost of staff of the Hospice who are also involved

in general running of the Hospice.
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Dover Park Hospice
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Year ended 31 March 2024

Remuneration of employees

In compliance with the Code of Corporate Governance for Charities and Institutions of a Public
Character 2017, Guideline 8.4, the annual remuneration of the Hospice’s three highest paid staff
who each received remuneration exceeding $100,000 (2023: $100,000), in the following bands in
the year are as follows:

2024 2023
Number of employees, of the three highest paid staff, in bands:
$300,001 to $400,000 2 2
$400,001 to $500,000 1 1

The Hospice receives services from its volunteers. The volunteers are not remunerated for their
services.

The total number of employees including the number of seconded personnel, based on full time
equivalent, as at financial year end is 174 (2023: 155).

The Hospice entered into service agreements for the purchase of medical and other personnel
services from Tan Tock Seng Hospital Pte Ltd. The personnel are involved in clinical services
and the general running of the Hospice. The service fees paid and payable to Tan Tock Seng
Hospital Pte Ltd amounted to $2,410,890 (2023: $1,827,215) and are included in staff and related
costs under the charitable and governance activities.

In compliance with the Code of Corporate Governance for Charities and Institutions of a Public
Character 2017, Guideline 8.5, there are no paid employees, being a close member of the family

belonging to the Executive Head or a governing board member of the Hospice, who has received
remuneration exceeding $50,000 during the financial year 2023 and 2024.

Income tax expense
The Hospice is an approved charity organisation under the Charities Act 1994 and an institution

of a public character under the Income Tax Act 1947. No provision for taxation has been made in
the financial statements as the Hospice is a registered charity with income tax exemption.

Financial instruments

Financial risk management

Overview

Risk management is integral to the whole operation of the Hospice. The Hospice has a system of
controls in place to create an acceptable balance between the cost of risks occurring and the cost

of managing the risks. The Governing Council continually monitors the Hospice’s risk
management process to ensure that an appropriate balance between risk and control is achieved.
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The Hospice is exposed to credit risk, liquidity risk and market risk. This note presents
information about the Hospice’s exposure to each of these risks, the Hospice’s objectives, policies
and procedures and processes for measuring and managing risks. Further quantitative disclosures
are included in these financial statements.

Credit risk

Credit risk is the risk of financial loss to the Hospice if a customer or counterparty to a financial
instrument fails to meet its contractual obligations, and arises principally from the Hospice’s
receivables from counterparties and investment securities.

The Hospice has a credit policy in place which establishes credit limits for customers and monitors
their balances on an ongoing basis. Cash and fixed deposits are placed with banks and financial
institutions which are regulated.

As at year end, significant concentration of credit risk relates to cash at bank and fixed deposits
placed with financial institutions in Singapore and financial assets held on behalf by a custodian.
The maximum exposure to credit risk is represented by the carrying amount of each financial
asset in the statement of financial position. The Hospice does not hold any collateral in respect of
its financial assets.

On investment activities, the Investment Committee limits investments to bonds with at least an
investment grade of BBB/Baa2 credit rating or above by Standard & Poor's or Moody’s or
equivalent, such as those rated by independent rating units of the fund managers. The fixed
income securities comprise mainly government securities and corporate bonds with the above
mentioned ratings.

Cash and cash equivalents

The Hospice held cash and cash equivalents of $17,759,760 at 31 March 2024 (2023:
$47,457,900). The cash and cash equivalents are held with bank and financial institution
counterparties which are rated AA-, based on Standard & Poor’s rating.

Impairment on cash and cash equivalents has been measured on the 12-month expected loss basis
and reflects the short maturities of the exposures. The Hospice considers that its cash and cash
equivalents have low credit risk based on the external credit ratings of the counterparties. The
amount of the ECL impairment estimated on cash and cash equivalents was negligible to provide.

Grants, deposits and other receivables

Impairment on these balances has been measured on the 12-month expected loss basis which
reflects the low credit risk of the exposures. The amount of the ECL impairment estimated on
grants, deposits and other receivables were negligible to provide.

Liquidity risk

Liquidity risk is the risk that the Hospice will not be able to meet its financial obligations as they
fall due. The Hospice’s approach to managing liquidity is to ensure, as far as possible, that it will
always have sufficient liquidity to meet its liabilities when due, under both normal and stressed
conditions, without incurring unacceptable losses or risking damage to the Hospice’s reputation.

Typically, the Hospice ensures that it has sufficient cash and cash equivalents to meet expected

operational demands excluding the potential impact of extreme circumstances that cannot
reasonably be predicted.
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Dover Park Hospice
Financial statements
Year ended 31 March 2024

Market risk

Market risk is the risk that changes in market prices, such as interest rates, foreign exchange rates
and equity prices will affect the Hospice’s income or value of its holdings of financial instruments.
The objective of market risk management is to manage and control market risk exposures within
acceptable parameters, while optimising the return on risk.

Interest rate risk

At the reporting date, the interest rate profile of the Hospice’s interest bearing financial
instruments, as reported to the management, was as follows:

Nominal Nominal
amount amount
2024 2023
S
Fixed rate instruments
Financial assets — Investments — 10,589,768

Price risk

Price risk arises mainly from quoted equity securities, quoted debt securities, unit trusts and
forward exchange contracts. Price risk is the risk that the fair value or future cash flows of an
investment will fluctuate because of changes in market prices, including changes in market
interest rates, whether those changes are caused by factors specific to the individual investment
or its issuer, or factors affecting all similar investments traded in the market.

Sensitivity analysis

The Hospice’s investments are recognised at fair value through profit or loss. A 10% increase or
decrease in the underlying prices at the reporting date would increase or decrease net incoming
resources by $5,270,712 (2023: $1,054,201) respectively. This analysis assumes that all other
variables remain constant.

Foreign currency risk

Currency risk is the risk that the fair value of future cash flows of a financial instrument will
fluctuate because of changes in foreign exchange rates.

Foreign exchange risk in 2023 is related to the principal amounts of the Hospice’s United States
dollar (“USD”) financial assets and Great British Pound (“GBP”) cash and cash equivalents.

The Hospice’s foreign currency exposures (amounts denominated in USD and GBP) presented in
SGD equivalents are as follows:
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2023
USD GBP
S )
Endowment fund
Financial assets — Investments 1,276,288 —
Cash and cash equivalents - 340
1,276,288 340

Accumulated fund
Financial assets - Investments 633,997 —
Cash and cash equivalents - 220

633,997 220
Serenity fund
Financial assets - Investments 140,000 —

Sensitivity analysis

A Nil (2023: 10%) strengthening of the Singapore dollar, against the following currencies at 31
March would have decreased net incoming resources by the amounts shown below. This analysis
is based on foreign currency exchange rate variances that the Hospice considered to be reasonably
possible at the end of the reporting period. The analysis assumes that all other variables, in
particular interest rates, remain constant. No analysis is performed in 2024 as there is no foreign
currency risk.

Net incoming resources
Endowment Accumulated Serenity

fund fund fund
S S $
2023
USD 127,629 63,584 14,000
GBP 34 22 —

A Nil% (2023: 10%) weakening of the Singapore dollar against the above currency at 31 March
would have had the equal but opposite effect on the above currency to the amounts shown above,
on the basis that all other variables remain constant.

In 2024, the Hospice is no longer exposed to foreign currency exchange rate fluctuations, with
the impact of such fluctuations being Nil.
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Dover Park Hospice
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Year ended 31 March 2024

The following summarises the significant methods and assumptions used in estimating the fair
values of financial instruments of the Hospice.

Investments

The fair values of financial assets measured at fair value through profit or loss are based on their
quoted bid prices (Level 1 fair value) as of the reporting date. The Hospice invests in open-ended
funds where NAV is calculated daily, and units are subscribed to or redeemed at the published
price. These investments, consisting primarily of actively traded and quoted securities, are
classified as Level 1 fair value.

Other financial assets and liabilities

The carrying amounts of financial assets and liabilities with a maturity of less than one year
(including grants, trade and other receivables, cash and cash equivalents, and trade and other
payables) are assumed to approximate their fair values because of the short period to maturity.

Derivatives

The fair value of forward exchange contracts is determined using forward exchange rates at the
reporting date.

Leases
Leases as lessee (FRS 116)

The Hospice leases land, building and office equipment. The leases typically run for a period of
two to nine years, with an option to renew the lease after that date. Lease payments are
renegotiated every two to nine years to reflect market rentals. Some leases provide for additional
rent payments that are based on changes in local price indices. For certain leases, the Hospice is
restricted from entering into any sub-lease arrangements.

The Hospice leases motor vehicles with contract terms of 1 year or less. These leases are short-
term. The Hospice has elected not to recognise right-of-use assets and lease liabilities for these

leases.

Information about leases for which the Hospice is a lessee is presented below:

Leased Office
land Building equipment Total
$ $ $ $

2024

At 1 April 2023 304,418 - 27,237 331,655
Additions 60,960 10,294,932 26,678 10,382,570
Depreciation for the year (334,899) (476,617) (8,857) (820,373)
At 31 March 2024 30,479 9,818,315 45,058 9,893,852
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Leased Office
land equipment Total
$ $ $
2023
At 1 April 2022 710,310 5,976 716,286
Additions - 33,907 33,907
Derecognition of right-of-use asset - (5,976) (5,976)
Depreciation for the year (405,892) (6,670) (412,562)
At 31 March 2023 304,418 27,237 331,655
Amounts recognised in statement of comprehensive income
2024 2023
$ $
Leases under FRS 116
Interest on lease liabilities (167,823) (10,688)
Expenses relating to short-term leases (23,550) (14,800)
Lease termination — 6,244
Amounts recognised in statement of cash flows
2024 2023
$ $
Total cash outflow for leases 916,178 420,960

Extension options

Some property leases contain extension options exercisable by the Hospice up to one year before
the end of the non-cancellable contract period. Where practicable, the Hospice seeks to include
extension options in new leases to provide operational flexibility. The extension options held are
exercisable only by the Hospice and not by the lessors. The Hospice assesses at lease
commencement date whether it is reasonably certain to exercise the extension options. The
Hospice reassesses whether it is reasonably certain to exercise the options if there is a significant
event or significant changes in circumstances within its control.

Related party transactions
Key management personnel remuneration
Key management personnel of the Hospice are those persons having the authority and

responsibility for planning, directing and controlling the activities of the Hospice. The senior
management are considered as key management personnel of the Hospice.
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Key management personnel remuneration recognised in the statement of comprehensive income
is as follows:

2024 2023
$ $
Key management personnel
- short-term employee benefits 1,080,187 833,686

The Hospice is governed by the Governing Council. All members of the Governing Council are
volunteers and received no monetary remuneration for their contribution to the Hospice.

Other related party transactions

Other than as disclosed elsewhere in the financial statements, transactions with related parties
carried out in the normal course of business on terms agreed between the parties are as follows:

2024 2023
$ $
Donations received from Governing Council members 151,477 121,373

Commitments

At the reporting date, the Hospice has other capital expenditure of $3,822,641 (2023: $8,795,633)
which is expected to be incurred and settled in 2024. The committed capital expenditure will be
funded by the MOH.

Contingent liability

The Hospice has received a letter of acceptance from Tan Tock Seng Hospital Pte Ltd
(“Landlord”) for a pending tenancy agreement relating to the premises currently occupied by the
Hospice. As per the terms outlined in the letter of acceptance, the Hospice may be obligated to
reinstate the premises in good condition and, if so required by the Landlord, to their original state
upon lease expiration or earlier termination, including restoring fixtures and fittings. As of the
reporting date, the tenancy agreement remains unsigned, and no assessment by the Landlord has
been conducted to ascertain necessary restoration obligations. The final terms, including potential
restoration obligations, are currently under negotiation and subject to change. As the expected
liability cannot be reasonably ascertained, no provision has been recognised in the financial
statements as of 31 March 2024. The Hospice will continue to assess the situation and recognise
the liability, if any, upon execution of the agreement and establishment of reliable estimates.
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